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Annexure 5: Eligibility Criteria Compliance Date:

Sr-No  gjigibility Criteria

Bidder Eligibility Criteria

Bidder should be a Government Organization/ PSU/ or a Limited
Company / Private Limited Company under Company Act 1956 /2013 or
1 a partnership firm / a Limited Liability partnership company under the
Limited Liability Partnership Act 2008 in India for last 5 years from the
date of RFP. (Certificate of incorporation/Registration is to be submitted).

2 The bidder should have minimum experience of providing data center
hosting services for last 5 years. (As on RFP date).

The bidder should have a minimum turnover of Rs.200 crores per annum
3 in any two of the following financial years FY 2018-19, 2019-20 and 2020-
21

The bidder should have a positive net worth in any of the two financial
years in India out of the following financial years.

2018-19, 2019-20 and 2020-21 Net worth is to be calculated as follows:

Capital Funds (Paid up equity capital + Paid up preference shares + Free
reserves) — (Accumulated balance of loss + Balance of deferred revenue
expenditure + Other intangible assets).

The bidder should be a profit making entity with respect to operations in
India in the last financial year, and, in at least one of the two years
S preceding the last financial year

Bidder/Bidder's parent company should not have been black-listed by
any Public Sector Bank, RBI/ NHB, IBA or any regulatory authority as on
6 date of RFP submission. Bidder must certify to that effect

7 The bidder must have provided Tier Il Data Centre co-hosting facility to
at least three companies at any of their co-hosting sites in India. (Out of
which One credential should be from a Banking, Financial Service or
Insurance (BFSI) Company in India who have co-—hosted their Data
Centre or Near Site or Disaster recovery site)

Proposed Data Centre is owned or in case of leased premises, an
3 unexpired lease period must be for 10 or more years from the RFP
Response due date.

The Bidder should have the following Certifications / compliance
document and certifications should be in-force:

9 a) ISO 27001 or BS 7799 - 3 Certified
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) 1S 1893:1984 Seismic Compliance
d) TIA 942 compliance for Architectural, electrical, cooling and network

e) Air Quality in data center site should be of severity level G1 (mild) as
per ISA-71.04

10 The proposed Data Centre site should be at least Tier Ill or higher
Compliant as per the standards stipulated by the Uptime Institute/TIA
942 for at least Tier Il Standards for Constructed Facility and Tier 1lI
Standards for Design Documents.

11 Adoption of Integrity Pact as per Annexure 13 of the RFP

Note:

a. Bidder must comply with the above mentioned criteria. Non-compliance to any of the criteria can
entail rejection of the offer. Photocopies of relevant documents/certificates should be submitted as
proof in support of the claims made for each of the above mentioned criteria. The Bank reserves
the right to verify/evaluate the claims made by the bidder independently. Any misrepresentation
will entail rejection of the offer. The participating bidders are required to submit unambiguous
documentary evidences, in support of their meeting the above eligibility criteria. The bidder must
comply with all above mentioned criteria. Non-compliance of any criteria will entail rejection of the
bid summarily. Bank reserves the right to verify/evaluate the claims made by the bidder
independently. Any decision of the Bank in this regard shall be final, conclusive and binding upon
the bidder. The Bank may accept or reject an offer without assigning any reason what so ever. All
documentary evidence/certificates confirming compliance criteria should be part of eligibility
criteria.

b. Public Sector / Scheduled Commercial Banks do not include Regional Rural Banks and
Cooperative Banks.

c. BFSI - Banking, Financial Services and Insurance organizations including regulatory authorities
in India.

d. Public Sector / Scheduled Commercial Banks refer to Public sector / Scheduled Commercial
Banks in India only.

e. In line with the contents of Order No. 6/18/2019-PPD (Public Procurement No.1) dated 23rd July
2020 issued by Ministry of Finance, Department of Expenditure, Public Procurement Division,
inviting attention to OM No. 6/18/2019-PPD dated 23rd July 2020 for the “Restrictions under Rule
144 (xi) of the General Financial Rules (GFRs), 2017, Any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the
competent Authority. (Registration Committee constituted by the Department for Promotion of
Industry and Internal Trade (DPIIT)).



