Azadi'Ka
Amrit Mahotsav

e Markelp!aée

Bid Number/gyelt s (Rs dan):
GEM/2024/B/5000367
Dated/fgaias : 31-05-2024

Bid Document/ = e=m@s

Bid Details/fas faavor

Bid End Date/Time/Rs 9 8 & adi@/a# g

19-06-2024 11:00:00

Bid Opening Date/Time/E Gaa &r
arra /T

19-06-2024 11:30:00

Bid Offer Validity (From End Date)/R5 Ummer
dudr (dg A Hr alg q)

90 (Days)

Ministry/State Name/FareRI/Jsd & ATA

Ministry Of Finance

Department Name/Qsmer @ ata

Department Of Financial Services

Organisation Name/d31a & & d

Bank Of Maharashtra

Office Name/@aiera &l =T

Chhindwara

Item Category/ig B¢kt

Facility Management Service- Manpower based (Version 2) -
Commercial; Housekeeping; Unskilled

Contract Period/3eiyr 3raf

3 Year(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f@sX & =g1a# 3t
affs 3R (3 awf @)

200 Lakh (s)

Years of Past Experience Required for

same/similar service/31/8# a3t & AT | 3 year (s)
AT faord 3goa & af

MSE Exemption for Years Of

Experience/3J¥d & auf ¥ taATES T/ and Yes
Turnover/e3IR & fav vATHS & Te UIT &

Startup Exemption for Years of Experience No

and Turnover/ 3 [9d & auf { FIEIHT Fe

Document required from seller/R%ar & #ra
T EFAAS

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/Rs @ Rayf Hersh aftha forar

No

Type of Bid/f@s & yaR

Two Packet Bid
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Bid Details/fas faavor

Time allowed for Technical Clarifications
during technical evaluation/dhil FeAHA F |2 pays
aRrer el TditoT ¥ gAd @AY

Evaluation Method/fcidT Ugfd Total value wise evaluation

EMD Detail /3t faaror

Advisory Bank/tsaissit & State Bank of India

EMD Amount/sTasr Ifr 100000

ePBG Detail/siidish faaor

Required/3maIehdr No

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./ste &1 2rdf & HFHIT STHST FT & SToh [T DT FTUd HINT & forw 95 F WY 39 FAIT geardst uedd &t ¢
THATHS BeINT & 3T hae axg3it & forw fafeaar gor Jarsit & fore dar garar $uad & g & urT &1 sl & 58 it &
I A ATE @I IR B

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./évad) 3R durea
ST U, ST T§ NI A &, ereneff & gar 7 2l @rfRu)

Beneficiary/arsnaf :
ZONAL MANAGER

chhindwara, Department of Financial Services, Bank of Maharashtra, Ministry of Finance
(Bank Of Maharashtra Chhindwara Zone)

Splitting/fasrs=
Bid splitting not applied/arelt fasTsa arey gt frar a7,

MII Compliance/TH3TE3TS 3earaal

MII Compliance/THA3TEHTS 3icgarelel Yes

MSE Purchase Preference/tsitas @lig alidr

MSE Purchase Preference/T#uds @lig adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
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exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

Additional Qualification/Data Required/31faR@ Jeaar /3maas Ser

Scope of work & Job description:1717158193.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
applicable Minimum Wages Act:1717159724.pdf

Buyer to upload Gazette notification for the breakup of ESI/EPF/ELDI etc if required:1717159988.pdf

Facility Management Service- Manpower Based (Version 2) - Commercial;
Housekeeping; Unskilled ( 65 )

Technical Specifications/dwlidh RAffEar

| Specification ” Values ‘
| Core ‘
|Type of Premise ” Commercial ‘
|Type of Services Required ” Housekeeping ‘
| Skill Category ” Unskilled ‘
|Type of Function ” Others ‘
| List of Profiles ” Office Boy ‘
| Educational Qualification ” High School ‘
| Specialization ” Not Required ‘
| Post Graduation ” Not Required ‘
| Specialization for PG ” Not Applicable ‘
| Experience ” 0 to 3 Years ‘
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Specification

” Values

| State

[na

| Zipcode

[NA

| District

[NA

Addon(s)/Ts3ii

|Consumab|es to be provided by Service Provided

” Yes

| High End Machinery and Equipments to be provided by Service Provider

|| NA

Additional Specification Documents/3ifaR® RARE grards

Consignees/Reporting Officer/RRd/Ruiféar 31wy

S.No./s.

Consignee
Reporting/Officer/

W/ Raféar
A

Address/adr

Number of
Resources to
be hired

Additional
Requirement/31fafi®

Ashutosh
Raghuvanshi

480001,Bank of Maharashtra
Zonal Office, Rameshwaram
Complex, PG College road,

Lalbagh Rd, Chhindwara M.P.

480001

65

e Minimum daily
wage (INR)
exclusive of GST :
522

e Bonus (INR per
day) : 43.48

e EDLI (INR per day)
:2.61

e EPF Admin Charge
(INR per day) :
2.61

e Optional
Allowances 1 (INR
per day) : 0

e Optional
Allowances 2 (INR
per day) : 0

e Optional
Allowances 3 (INR
per day) : 0

e ESI (INR per day) :
16.96

o Number of working
days in a month :
26

e Provident Fund
(INR per day) :
62.64

e Tenure/ Duration of
Employment (in
months) : 36
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Buyer Added Bid Specific Terms and Conditions/ra g s 7 Rz 6 fadw ot

1.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Buyer Added Bid Specific SLA

File Attachment Click here to view the file.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

BANK OF MAHARASHTRA CHHINDWARA ZONE

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

BANK OF MAHARASHTRA CHHINDWARA ZONAL OFFICE

Account No.

60465518721

IFSC Code

MAHB0000449

Bank Name

BANK OF MAHARASHRA

Branch address

CHHINDWARA

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Purchase Preference (State)
Procurement under this bid is reserved for purchase from Micro and Small Enterprises from the State of

Bid Inviting Authority whose credentials are validated online through UDYAM Registration /Udyog Aadhaar
(as validated by Government from time to time) for that product category. If the bidder wants to avail the
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reservation benefit, the bidder must be the manufacturer of the offered product in case of bid for supply of
goods. Traders are excluded from the purview of Public Procurement Policy for Micro and Small
Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered Service.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. Benifits of MSE will be allowed only if seller is validated on-line in GeM profile
as well as validated and approved by Buyer after evaluation of documents submitted.

Disclaimer/s;ia=u

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.
15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

© N v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/aran=a fa@ar 3R e, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/ara=a {9 X et is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action
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in accordance with the laws. /S @1 TTATT AT & WS 26 & TGH I WA & WY qfA T AN oA ared U $ A= & @l
W ey & §O9 # AT & @Y JfHA AW A & arel A & drs A sy 37 A # O ¢ & forw ol a3 gen
59 g% 5 & aren FaH WY & urd Golipd @IS # AT o AT IS B SHM WS BAT g 3R BIS
Il EWOT RFU Sl T SHHN HJUTed o Pl W AT B dcbiel FATH et AR Pefed P AR 3 T Pl driars
AT B

---Thank You/g=arg---
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