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1. NOTICE INVITING TENDER 
     

                                                                   Dated: 23.08.2024 
Dear Sir, 
 
Subject: TENDER DOCUMENT FOR “RATE CONTRACT FOR SUPPLY & INSTALLATION OF 
AIRCONDITIONERS FOR BRANCHES & PREMISES OF BANK OF MAHARASHTRA (PAN INDIA)” 
 

BANK OF MAHARSHTRA invites Sealed tenders in two parts, (I-Technical Bid and II- Price Bid) 
for captioned subject from leading OEM’s(Original equipment manufacturers) of Air-
conditioning System (Daikin, Carrier, Voltas, Bluestar, Mitsubishi), as per schedule of work 
and General Terms & Conditions:  
  

1. DATE OF ISSUE: 23.08.2024 

2. DATE OF PRE BID MEETING: 29.08.2024 (11:00 AM) 

3. DATE OF SUBMISSION: 12.09.2024 (11:00 AM) 

4. DATE OF OPENING (TECHNICAL BID) : 12.09.2024 (11:30 AM) 

5. TENDER FEES: Rs. 10,000/- [Rs Ten Thousand only (non-refundable)] to be paid in the form 
of Demand Draft /PO favoring ‘Bank of Maharashtra” payable at Pune. Tender copies 
shall be downloaded from the Bank’s website www.bankofmaharashtra.in. No hard 
copy will be issued in any case. Tender fees shall be waived off to MSME vendors 
registered in appropriate category only. 

6. EARNEST MONEY DEPOSIT: Rs. 5,00,000/- (Rs. Five Lakhs only) to be paid in the form of 
Demand Draft /PO favoring ‘Bank of Maharashtra” payable at Pune. EMD shall be 
waived off to MSME vendors registered in appropriate category only. The EMD shall be 
returned for non-qualified bidders. The EMD of successful bidder shall be returned after 
submission of Performance Security Deposit in form of Bank Guarantee. 

7. PERFORMANCE SECURITY DEPOSIT (PSD) – Successful bidder to whom work is awarded 
shall submit Performance Security Deposit for Rs. 1,00,00,000/- (Rs. One Crore only) within 
7 days of issue of Work Order. The said PSD shall be forfeited as a compensation for any 
loss resulting from the failure to perform the obligations under the contract or in the 
event of termination of the contract or in any event, which Bank thinks fit and proper.  
 

8. DEFECT LIABILITY PERIOD: 01 year from Date of commissioning.  

9. TIME PERIOD OF SUPPLY: The successful bidder shall ensure supply & installation of Air 
conditioners within 21 Calendar days from date of placing purchase order.  

10. CONTRACT PERIOD: 01-year form Date of Work Order. Extendable upto 01 year on the 
same rate. 

11. LIQUIDITY DAMAGES: 0.5% OF CONTRACT VALUE PER WEEK DELAY UPTO 5%.  

12. VENUE FOR PRE BID MEETING: 1501 BANK OF MAHARASHTRA LOKMANGAL SHIVAJI NAGAR 
PUNE-5  
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13. FINALIZATION OF RATES FOR RATE CONTRACT: Bidder has to quote their competitive rates 
for each item of price bids. The rates for the respective item will be finalized based on L1 
rate. All L1 rates of the price bids will form final rates. For rate contract, empanelment of 
bidder/bidders will be based on their willingness to match the L1 rates. The 
empanelment will be made Pan India as per the willingness shown by the bidder for 
supply of Air conditioners.  

 

14. PAYMENT TERMS : The payments shall be made as per the following terms and 
conditions:  

i. 100% of the value of the Air-conditioning System will be paid within 15 days after 
successful delivery, Installation & commissioning of Air-conditioning System from the 
respective Branch/office of the Bank.  

ii. All the payments to the Successful Bidder shall be subject to the performance/ 
delivery of the Services to the satisfaction of Bank of Maharashtra for this purpose. 

 
15. Brief Scope of Work:  

i. Removal of existing old air conditioners along with indoor & outdoor units & handing 
over the same to the Bank.  

ii. Supply, installation testing commissioning of high wall/window/cassette air conditioners 
as per the terms & conditions & defined location of the Bank.  

iii. The Air conditioners shall be with 100% Copper Compressor & not more than 06 months 
old. 

iv. The Work Order for installation of Air conditioners shall be provided by the Zonal Office 
for each Branch separately. The Contractor shall then take up the installation & ensure 
the work is completed within 21 days. 

v. The rate contract shall be for PAN India. The scope shall be Zone Wise and there may be 
increase/decrease in number as per Bank’s Policy.   

 
16. Guarantees/warranty: The contractor must provide comprehensive guarantee for the 

system/ equipment/ materials/ supplied against faulty design/ material/ components/ 
workmanship giving rise to breakdowns/under efficiency/ reworks/ replacements etc. 
for period of 05 years on all components electronic/non electronic & 10 years 
replacement warranty on compressor. The replacement shall be carried out without 
any additional cost to the Bank during defect liability period.  

 
It may be noted that the date of Opening of Price Bids of those bidders who have 
submitted unconditional tenders and those pre-qualify the criteria as stipulated in the 
tender will be intimated separately. Otherwise in case of any of the condition put-forth by 
any of the bidding agency, the bidder shall be asked to withdraw the condition or 
otherwise the particular tenderer shall be disqualified and price bids of remaining tenderers 
shall be opened on the same day. The sealed price bid will be return back to those bidders 
who are technically disqualified. Bidder shall sign all pages of tender document including 
Annexure and shall sign & stamp where specific mention place is required. 
 
The sealed tender in the prescribed tender form in two separate envelopes as follows 
should be addressed to The Deputy General Manager, Corporate Services Department, 
Bank of Maharashtra, Head Office, Lokmangal Building, 1501, Shivaji Nagar, Pune-411005, 
Maharashtra and subscribed TENDER DOCUMENT FOR “RATE CONTRACT FOR SUPPLY & 
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INSTALLATION OF AIRCONDITIONERS FOR BRANCHES & PREMISES OF BANK OF 
MAHARASHTRA (PAN INDIA)” 
 
Envelope No.1 To contain Covering Letter / Clarification, Technical & Commercial aspect 
and Earnest Money Deposit and all related documents as mentioned. 
 
Envelope No.2 To contain only the Price Bid of tender complete in all aspects (No 

conditions shall be mentioned in Envelope No.2. which will not be 
taken into consideration for evaluation of the tender) and submitted 
as above not later than Date   

 
Notes:     (i) Envelope Nos. 1 & 2 will be opened on the different dates. 

Separate intimation of date for opening of price bid will be made to 
only pre- qualified bidders. The sealed price bids of disqualified 
bidders will be returned by post or can be collected by-hand. 

 
The Bidder will have to quote for all the sections included in the tender documents. The 
Bank of Maharashtra reserves the right to accept or reject any tender either in whole, or in 
part without assigning any reasons for doing so and do not bind themselves to accept the 
lowest or any tender.  
  
The Bank of Maharashtra also reserves the right to negotiate or partly accept any or all the 
tenders received without assigning any reason thereof. Tenders, which do not fulfill all or any 
of the above condition and conditions mentioned in the tender documents or are 
incomplete in any respect, are liable to be rejected. Any discrepancies, omissions, 
ambiguities in the tender documents for any doubts as to their meaning should be reported 
in writing to the office of the Deputy General Manager Bank of Maharashtra, 1st floor, 
Corporate Service Dept, Lokmnagal, Shivajinagar, Pune.  And if any such aforesaid 
discrepancies, omissions, ambiguities in the tender documents is accepted than necessary 
corrigendum will be issue accordingly. All other terms & conditions are detailed in the 
tender documents.  
  
Thanking you,   
Sd/- 
Yours faithfully,   
 
Deputy General Manager 
Corporate Services Department  
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2. LETTER OF SUBMISSION FROM BIDDERS 
Dated :  

 
To,   
The Deputy General Manager,   
Corporate Services Department, 
Bank of Maharashtra, 
Head Office, Lokmangal, 1501, 
Shivaji Nagar, Pune-411 005. 
 
Dear Sir, 
 

1. I/ We, having examined the locations, specifications, and bill of quantities relating to the 
works specified in the memorandum hereinafter set out and are well acquainted of the 
locations of premises of Bank of Maharashtra (Pan India) specified in the said memorandum 
/ tender / BOQ and having acquired the requisite information relating thereto as affecting 
or related to the tender. 

 
2. I/We hereby offer to execute the works specified in the said memorandum / tender / BOQ 

within the time specified and at the rates mentioned in the attached bill of quantities and in 
accordance in all respects complying to the specifications, designs, drawings and 
instructions in writing referred to in conditions of tender, the articles of Agreement, 
Condition of Contract, Bill of Quantities(Price Bid) etc. and with such materials as are 
provided for, by, or prescribed and in all other respects in accordance with such conditions 
so far they may be applicable as below.  

 

3. I/ We agree to execute all the works therein referred to your entire satisfaction and as per 
specification up till satisfactory takeover by the Bank, and as detailed in the contract sum 
analysis herewith attached. 

 
4. Should this tender be accepted, I/ We hereby agree to abide by and fulfill the terms and 

provisions of the said conditions of contract annexed hereto so far as they may be 
applicable or in default thereof to forfeit and pay to the Bank of Maharashtra the amount 
mentioned in the said contract. 

 
5. I/We have submitted a Demand Draft for a sum of Rs. _________________/- (Rupees Only) as 

tender fees and Rs. _________________/- (Rupees Only) as Earnest Money Deposit with the 
Bank of Maharashtra, payable at Pune which amount is not to bear any interest.  I/we do 
hereby agree that this sum shall be non-returnable 

 

6.  If this tender is accepted, I/ We agree to submit Performance Security Deposit of Rs. 
1,00,00,000/- (Rs. One Crore only)  in form of Demand draft or in form of Bank Guarantee 
within 07 days of accepting work order. 

 
7.  The validity of this tender is for a period of 180 days from the date of opening of the tender 

and it shall remain binding upon us and may be accepted by the Bank at any time before 
the expiration of that period without any additional cost. 
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8. The formal contract agreement when it is prepared and executed, this Tender together 
with your written acceptance thereof, shall constitute a binding contract between us. The 
agreement has to be entered in non-judicial stamp paper of value as per as per latest 
Maharashtra Stamp Act and we agree to bear the entire cost of agreement charges. 

 
9. I/ We agree to pay Government VAT, GST, Sales-Tax (State & Central), Service Tax, Central 

Excise Duty, Octroi, Work Contract Tax and all taxes as prevailing from time to time, on such 
items for with the same are leviable and the rates quoted by us are inclusive of the same. 

 

10. I/ We agree to make liasoning with Govt. departments for getting necessary 
approval/sanction and other compliances as and when required during the execution of 
project. 

 

11. I/We agree that if any conditions placed/made in the tender document during filing or 
made any addition/alteration to the page nos./conditions/font of the print then I/We are 
liable for disqualification from the tender process. I/We also agree that if my Annexures of 
the document apart from the tender document does not satisfies the eligibility criteria or 
fails shortcome to the requirement for qualification for Technical Bid & Price Bid. Then I/We 
will be liable for disqualification from the tender process.  

 
12. The dispute resolution procedure shall be as mentioned in General Conditions of Contract 

and as per “The Arbitration & Reconciliation Act, 1996” as may be amended from time to 
time. 

 
13. Indian law shall govern the terms and conditions under this contract. 
 
14. NOTE: ALL PAGES OF THE TENDER DOCUMENTS INCLUDING ANNEXURES TO THE TENDER SHALL 

BE SIGNED & STAMPED. 
 

15.  Our bankers are: 
i)  
ii)        
 
 

Yours faithfully, 
     

Signature of Tenderer  
(By the authorized signatory of the  
Lead firm with Board resolution  
Reference and common seal of company)  
 
 
Note: A copy of Power of Attorney or Board Resolution for authority imparted for signing 
tender document shall be enclosed with Technical Bid. 
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3. GENERAL TERMS & CONDITIONS OF THE TENDER 
 

 
1. Signing of Contract Document & Integrity Pact : The Successful Bidder shall be bound to 

implement the contract by signing an agreement and conditions of contract attached 
herewith within 7 days from the receipt of Letter of Acceptance/Intent/ Work Order / 
Confirmation Letter by the Bank, whichever is earlier. The agreement has to be entered 
on non-judicial stamp paper of value as per latest Maharashtra Stamp Act and 
charges of the same should be paid by the contractor.  However, the written 
acceptance of the tender by the Bank will constitute a binding agreement between 
the Bank and successful Bidder whether such formal agreement is subsequently 
entered or not. 

  
 
2. Validity of Tender : Tender shall remain valid and open for acceptance for a period of 

120 days from the date of opening the Price Bid. If the Bidder withdraws their offer 
during the validity period or makes modifications in their offer which are not 
acceptable to the Bank, without prejudice to any other right or remedy, the Bank shall 
be at liberty to forfeit the Performance Security Deposit.  

 
3. Rate and Prices  
 
i) The Contract shall be on rate contract basis. The Contractor shall be paid for the scope 

of work as per specifications as mentioned in Technical and Price bid.  
 
ii) The Bidder shall quote their rates for individual items both in words and figures. In case 

of discrepancy between the rate quoted in words and figures, the unit rate quoted in 
words will prevail. If no rate is quoted for a particular item the contractor shall not be 
paid for that item(s) when it is executed. It will be considered as null rate item and 
contractor have to execute such item compulsorily. 

 

iii) All erasures and alterations made while filling the tender must be attested by initials of 
the Bidder. Overwriting of figures is not permitted.  

 
iv) The Bidder should not change or modify or delete the description of the item.  

 
v) The quoted rates shall be all inclusive and cover the cost of all materials, 

transportation, all   types of duties, royalties, erection, construction, tools and tackles, 
plant and equipment, supervision, overheads, profit, all taxes excluding GST and any 
other expenditure incurred for completion of work as per drawings and specifications.   

 
vi) Each page of the BOQ shall be signed & stamped by the authorized person and 

cutting or overwriting shall be duly attested by the Bidder. A letter of authority from the 
company shall accompany the tender documents. Bidder shall sign and stamp all the 
pages of tender documents at the lower right-hand corner by the Bidder. All 
corrections should be initialed in the Commercial Bid. The rates and amount in the 
commercial bid shall be in typed form. The handwritten filled commercial bid will be 
summarily rejected and Bidder will be disqualified. 

 
vii) The rates quoted in the tender shall include all charges for clearing of site before 

commencement as well as after completion, water, electricity charges, scaffolding, 
storage sheds, watching and lighting by night as well as day including Sundays and 
Holidays, electric supply, protection of the general public and safety of adjacent 
structure / office and the Contractor shall take down and remove any or all such 
scaffolding, staging, planking, etc., as occasion shall require or when ordered so and 
fully reinstate and make good all matters and things disturbed during the execution of 
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work, including all necessary protection of the works till handing over to the satisfaction 
of the Bank.                                       

 
viii) The quoted rates must also include cost of debris removal from time to time as required 

to keep the site clear of clutter and/ or as additionally desired by the bank; the quoted 
rates must also be inclusive of making good any damages, incidental or otherwise, 
done to the site, adjoining premises belonging to neighboring owners/ tenants, 
common areas belonging to the offices. The quoted rates shall also include all 
incidental charges and all charges for taking all applicable insurance policies such as 
Workman’s compensation, ESI, PF, Labour Insurance policies etc. The rates quoted shall 
be deemed to be for the finished work to be measured at site. The rates shall also be 
firm and shall not be subject to fluctuations in exchange rates, cost of materials, labour 
wages & conditions, and freights or any other conditions whatsoever. Bidder must 
include in their rates all duties taxes and as existing on the date of submission of Tender 
viz. Import duty, Excise duty, VAT, Sales Tax, GST, Works Contract Tax, Service Tax 
applicable Octroi, LBT, Labour Cess (if any), Labour oriented taxes, duties, levies, CST, 
BST, ESI, PF, Professional Tax, surcharge, Insurance premiums of all types and any other 
tax and duty or other levy levied by the Indian Government or Local authority as 
applicable including any variation during the contract period and any agreed 
extension thereto. The rates quoted shall be firm throughout the contract period 
including time extensions granted, if any. Claims for revision in rates or compensation in 
any other form whatsoever shall not be entertained by the Bank. 
 

4. The Bank shall have the power to omit or cancel, add / or alter any item of work without 
assigning any reason whatsoever and no claim for compensation for damage will be 
entertained for such omissions, alterations, additions and cancellations other than 
taking in account the cost involved for such changes to be plus or minus, and the cost 
shall be arrived at by the Bank taking into consideration the market rates, site 
conditions, etc.  

 
5. In case the Bank is not satisfied with the quality of materials used by the contractor, 

they reserve the right to reject such materials/work and direct the contractor to replace 
the item immediately with no cost.  

 
6. Language: The Language in which the contract documents shall be drawn shall be in 

English.  
 
7. Errors, Omissions & Discrepancies:  
i. Under no circumstances shall the drawings be scaled or measured; only written 

dimensions shall be followed. In case of errors or omissions in drawings, the contractor 
shall notify the Bank by issuing a RFI (Request for information) clearing stating the error 
or omissions.  

ii. In case of discrepancy between the written or shown description or dimensions in the 
drawings and the corresponding one in the specification the former shall be taken as 
correct.  

iii. In case of discrepancy between written description of an item in Bill of Quantities and 
corresponding technical specification, the former shall be adopted. In case of 
difference between rates written in figures and words, the rate in words prevail. 
Between the duplicate/subsequent copies of the tender, the original tender shall be 
taken as correct. 

 
iv. The Bidder should not change or modify or delete the description of the item. If any 

discrepancy is observed it should immediately bring to the knowledge of the Bank. 
 

v. Each page of the BOQ shall be signed & stamped by the authorized person and 
cutting or overwriting shall be duly attested by the Bidder. A letter of authority from the 
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company shall accompany the tender documents. (Bidder shall sign and stamp all the 
pages of tender documents at the lower right-hand corner by the bidder. All 
corrections should be initialed in the Commercial Bid. The rates and amount in the 
commercial bid shall be in typed form. The handwritten filled commercial bid will be 
summarily rejected. 

 
8.  “Indemnity”:  

i. THE CONTRACTOR shall indemnify and always keep, The Bank Indemnified against all the 
losses or damages that would occur on account acts or commission or omission or 
negligence by the employees of THE CONTRACTOR to the Bank or its property. 

ii. Such losses or damages by whatever name called is to be made good by THE 
CONTRACTOR as per decision of the Bank. “THE CONTRACTOR will defend the Bank for 
any loss or other liability from third party on account any act of commission or omission or 
negligence or part of THE CONTRACTOR or any of its employees.”  

iii. The bank is entitled to recover any loss or damage that would occur on account of acts 
of commission or omission or negligence by the employees of THE CONTRACTOR to the 
bank or its property.  

 
9. Force majeure  

i) Neither contractor nor the Bank shall be considered in default in performance of the 
obligations if such performance is prevented or delayed by events such as but not 
limited to War, hostilities revolution, riots, civil commotion, lockout, conflagrations, 
epidemics, fire, storms, floods, droughts, earthquakes or ordinances or any act of God or 
for any other cause beyond the reasonable control of the party affected pr prevented 
or delayed. However, a notice is required to be given within 30days from the happening 
of the event with complete details, to the other party to the contract, if it is not possible 
to serve a notice, within the shortest possible period without delay. 

 
ii) As soon as the cause of force majeure has been removed the party whose ability to 

perform its obligations has been affected, shall notify the other of such cessation and the 
actual delay incurred in such affected activity adducing necessary evidence in support 
thereof. 

 
iii) From the date of occurrence of a case of force majeure obligations of the party 

affected shall be suspended during the continuance of any inability so caused. With the 
cause itself and inability resulting there from having been removed, the agreed time 
completion of the respective obligations under this agreement shall stand extended a 
period equal to the period of delay occasioned by such events. 

 
iv) Should one or both parties be prevented from fulfilling the contractual obligations by 

state of force majeure lasting to a period of 03 months or more, the two parties shall 
each other to decide regarding the future execution of this agreement. 

 

10. Termination of Contract: Continued non-performance and inability to meet the scope 
of work requirements shall be viewed seriously & the agreement at any time giving 
fifteen (15) days prior written notice to THE CONTRACTOR, may be terminated by Bank. 

 
“If, THE CONTRACTOR breaches its obligations or terms & conditions under this agreement 

and if the breach is not cured within 15 days from the date of notice or if the service 
provider”. 

 
i. has a winding up order made against it; or  
ii. has a receiver appointed over all or substantial assets; or 



TENDER NO: AX1/CSD/TENDER/23/2024-25     P a g e  12 | 70       SEAL & SIGNATURE OF BIDDER 
 

iii. is or becomes unable to pay its debts as they become due; or 
iv. enters into any agreement or composition with or for the benefit of its creditors; or 
v. passes a resolution for its voluntary winding up or dissolution or if it is dissolved. Force 

Majeure incident continues more than 30 days the contract may be terminated by the 
Bank. 
In view of above circumstances, Bank will terminate the contract under Risk and lost of 
the contractor. 

 
11. Blacklisting of Contractor: 
a. During Bidding Process: The contractor has to provide genuine and correct information 

while filling tender document. Any document which are attached with this tender shall be 
genuine and shall be self-attested. If during scrutiny of Bids or during due diligence any 
incorrect/ wrong/ fake /forged / spurious document or information is found then Bank will 
put the respective contractor in Blacklist. The information of the same will be submitted to 
IBA and other agencies. The contractor will be barred from any participation of tender 
process in the Bank for 02 years. 
 

b. After Award of Work: If any information/document submitted by the successful contractor is 
found incorrect/ wrong/ fake /forged / spurious, then Bank shall terminate the contract and 
Blacklist the contractor for 02 years. The information of the same will be submitted to IBA 
and other agencies. The contractor will be barred from any participation of tender process 
in the Bank. Further Bank will forfeit the Performance Security Deposit. All the action in the 
aforesaid matter will be at the discretion of Bank. Also, if contractor leaves the assigned 
work before completion of project without proper justification and approval from Bank, 
then Bank may initiate the process of Blacklisting as mentioned above & forfeit the 
Performance Security Deposit. The reasons for foreclosure shall be justifiable/acceptable to 
the Bank.  
 

12. Liquidated damages for the delay: If THE CONTRACTOR fails to complete the task within the 
time provided in the tender, he shall be liable to pay liquidated damages @ 0.5% of the 
contract price per week up, to a max. of 5% of contract value.  

 
13. Copyright / Proprietary Right : The Contractor hereby agree that the fee to be paid as 

provided in this agreement will be in full and final for functions to be performed by him and 
no claim whatsoever shall be made against the Bank as well as owner in respect of any 
part relating to the plans, drawings and other documents submitted by Contractor. The 
drawings, design, plan; related details prepared and acquired by the Contractor for the 
work entrusted to him under this agreement will become the property of the Bank and /or 
owner. The drawings, design, plan and related details cannot be issued to any other 
person, firm or authority or used by the Contractors for any other project without prior 
permission of the Bank and/or owner. However, the drawings and drawings and design can 
be utilized by the Bank and/ or owner for other works and Contractor shall not have any 
objection whatsoever. 

 

14. Non-Disclosure Agreement: 
It is hereby agreed that THE CONTRACTOR in this agreement hereby agree as  follows.  

i) THE CONTRACTOR shall hold all information about this Agreement as well as tender 
document and / or information gathered about the Bank through this process in strict 
confidence with the same degree of care with which THE CONTRACTOR protects its own 
confidential and proprietary information. THE CONTRACTOR shall restrict disclosure of the 
information solely to its employees, agents and Sub-Contractors on a need to know basis 
advice those persons of their obligations hereunder with respect to such Information.   
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ii) To use the information only as needed for the purpose solely related for the purpose of this 
Agreement.  

iii) Except for the purpose of execution of this Agreement, not disclose or otherwise provide 
such information or knowingly allow anyone else to disclose or otherwise provide such 
information.  

iv) Any information considered sensitive must be protected by THE CONTRACTOR from 
unauthorized discloser or access.  

v) Any information, Photographs, drawings relating to the Project work must be protected by 
THE CONTRACTOR from unauthorized disclosure or access. 
 
 

15. Conflict of Interest: 

Bidder shall not have a conflict of interest (the “Conflict of Interest”) that affects the 
Bidding Process. Any Bidder found to have a Conflict of Interest shall be disqualified. In 
the event of disqualification the Bank shall be entitled to forfeit and appropriate the EMD 
or Performance Security Deposit, as the case may be, as mutually agreed upon genuine 
estimated loss and damage likely to be suffered and incurred by the Bank and not by 
way of penalty for, inter alia, the time, cost and effort of the Bank, including 
consideration of such Bidder’s proposal (the “Damages”), without prejudice to any other 
right or remedy that may be available to the Bank under the Bidding Documents and/ or 
the Concession Agreement or otherwise. Without limiting the generality of the above, a 
Bidder shall be deemed to have a Conflict of Interest affecting the Bidding Process, if: 

i. the Bidder, its Member or Associate (or any constituent thereof) and any other Bidder, its 
Member or any Associate thereof (or any constituent thereof) have common controlling 
shareholders or other ownership interest; provided that this disqualification shall not 
apply in cases where the direct or indirect shareholding of a Bidder, its Member or an 
Associate thereof (or any shareholder thereof having a shareholding of more than 5% 
(five per cent) of the paid up and subscribed share capital of such Bidder, Member or 
Associate, as the case may be) in the other Bidder, its Member or Associate, has less 
than 5% (five per cent) of the subscribed and paid up equity share capital thereof; 
provided further that this disqualification shall not apply to any ownership by a bank, 
insurance company, pension fund or a public financial institution referred to in section 
4A of the Companies Act, 1956. For the purposes of this Clause, indirect shareholding 
held through one or more intermediate persons shall be computed as follows: 

ii. where any intermediary is controlled by a person through management control or 
otherwise, the entire shareholding held by such controlled intermediary in any other 
person (the “Subject Person”) shall be taken into account for computing the 
shareholding of such controlling person in the Subject Person; and 

iii. subject always to sub-clause (i) above, where a person does not exercise control over 
an intermediary, which has shareholding in the Subject Person, the computation of 
indirect shareholding of such person in the Subject Person shall be undertaken on a 
proportionate basis; provided, however, that no such shareholding shall be reckoned 
under this subclause if the shareholding of such person in the intermediary is less than 
26% of the subscribed and paid up equity shareholding of such intermediary; or (b) a 
constituent of such Bidder is also a constituent of another Bidder; or 

iv. such Bidder, its Member or any Associate thereof receives or has received any direct or 
indirect subsidy, grant, concessional loan or subordinated debt from any other Bidder, its 
Member or Associate, or has provided any such subsidy, grant, concessional loan or 
subordinated debt to any other Bidder, its Member or any Associate thereof; or 

v. such Bidder has the same legal representative for purposes of this Bid as any other 
Bidder; or 
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vi. such Bidder, or any Associate thereof, has a relationship with another Bidder, or any 
Associate thereof, directly or through common third party/ parties, that puts either or 
both of them in a position to have access to each others’ information about, or to 
influence the Bid of either or each other; or 

vii. such Bidder or any Associate thereof has participated as a contractor to the Bank in the 
preparation of any documents, design or technical specifications of the Project. 

16. Relationship between parties: This RFP/tender document is on a Principal to Principal 
basis and does not create any employer - employee relationship. Nothing contained in 
this RFP or any subsequent agreement or otherwise shall be deemed to create any 
partnership, joint venture, employment or relationship of principal and agent, or master 
and servant between the parties hereto or any of their respective employees, affiliates, 
subsidiaries, related business entities, agents, contractors or subcontractors or to provide 
either party with any right, power or authority, whether express or implied, to create any 
duty or obligation on behalf of the other party. 
 

17. Non-solicitation Clause: 
Both the parties agree not to hire, solicit, or accept solicitation (either directly, indirectly, or 
through a third party) for their employees directly involved in this tender 
document/Agreement during the period of the tender document/Agreement and one 
year thereafter, except as the parties may agree on a case-by-case basis. The parties 
agree that for the period of this tender document/Agreement and one year thereafter, 
neither party will cause or permit any of its directors or employees who have knowledge of 
the agreement to directly or indirectly solicit for employment the key personnel working on 
the project contemplated in this proposal except with the written consent of the other 
party. 
The above restriction would not apply to either party for hiring such key personnel who (i) 
initiate discussions regarding such employment without any direct or indirect solicitation by 
the other party (ii) respond to any public advertisement placed by either party or its 
affiliates in a publication of general circulation or (iii) has been terminated by a party prior 
to the commencement of employment discussions with the other party. 

 
18. Limitation of Liability: 

i. Bidder’s aggregate liability in connection with obligations undertaken as a part of the RFP 
regardless of the form or nature of the action giving rise to such liability (whether in 
contract, tort or otherwise), shall be at actual and limited to the Total Order Value. 

ii. Bidder’s liability in case of claims against the Bank resulting from Misconduct or 
Negligence of bidder, its employees and Subcontractors or from infringement of patents, 
trademarks, copyrights or such other Intellectual Property Rights or breach of 
confidentiality obligations shall be unlimited. 

a. "Misconduct" means any act or omission of a party which is willfully intended to harm 
the interests of the other party, provided however, that willful misconduct does not include 
ordinary negligence, an error of judgement or mistake of a person. 

b. "Negligence" means an indifference to, and a blatant violation of a legal duty with 
respect to the rights of the others, being a conscious and voluntary disregard of the need 
to use reasonable care, which is likely to cause foreseeable grave injury or harm to 
persons, property, or both. Gross negligence involves conduct that is extreme, when 
compared with ordinary negligence. A mere failure to exercise reasonable care shall not 
be a Gross negligence. 

iii. Bank shall not be held liable for and is absolved of any responsibility or claim / litigation 
arising out of the use of any third party software or modules supplied by bidder as part of 
procurement under the RFP. 

iv. Under no circumstances Bank shall be liable to the selected bidder for direct, indirect, 
incidental, consequential, special or exemplary damages arising from termination of this 
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Agreement, even if Bank has been advised of the possibility of such damages, such as, 
but not limited to, loss of revenue or anticipated profits or lost business.  

v. It is expressly agreed between the Parties that for any event giving rise to a claim, Bank 
shall have the right to make a claim (including claims for indemnification under the 
procurement in this RFP) against bidder. 

 
19. Protection of Reputation: 

It is agreed between the parties that Bank, being in service industry, its reputation, goodwill 
and positive brand image is of prime importance. Bank has a right to impose penalty for the 
reputational loss on account of business disruption if Bidder fails to perform its obligations in 
the best possible manner and/ or fails to maintain quality of service. The amount of penalty 
will be assessed by the Bank in the manner as it deems fit and the said amount can be 
deducted from the amount payable to the company against its services. Bidder undertakes 
and agrees to indemnify the Bank against such losses suffered. Reoccurrence of such 
incidence may lead to termination of contract by the Bank without any further notice.   

 
20. Representation and Warranties: Bidder warrant and represent that: 

a) It has full power and authority to enter into this Agreement;  
b) It shall be responsible for its corporate and personnel taxes if any, and shall indemnify 

and hold harmless Bank for any liability in this connection; 
c) It has the requisite experience and expertise, resources, infrastructure, qualified 

manpower and other requisite resources to provide the services as desired by the Bank. 
d) Its execution of this Agreement and its performance of its obligations hereunder will not 

conflict with, cause a default under, or constitute a breach of any agreement with a 
third party; 

e) It shall ensure compliance of all applicable laws and regulations in the performance of 
the Services under this Agreement; 

 In rendering the services to the Bank, Bidder warrants that:  

i. It shall observe the best service quality standards and ensure that it renders its obligations 
to the satisfaction of the Bank. 

ii. It shall meet the various deadlines and standards as mutually agreed  
iii. It shall discuss and review its progress, as and when required by the Bank.  
iv. It shall maintain utmost confidentiality of the Confidential Information 

 
21. Notice Clause: 

All notices given under this tender/Agreement must be in writing. A notice is effective 
upon receipt and shall be sent via one of the following methods: delivery in person, 
courier service, registered email, postage or any other mode approved by the court of 
law addressed to the party to be notified at the below address as such party may 
designate upon reasonable notice to the other party: 

Disclosing Party Receiving Party 

Representative name: Representative name: 

Address:  Address:  

Email: Email: 

Phone number: Phone number: 

 
22. Waiver: 
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  The failure to exercise any right provided in this tender document/Agreement shall not be 
a waiver of prior, concurrent or subsequent rights unless made in writing and signed by the 
authorized representative of both Parties. This tender document/agreement and each 
party’s obligation shall be binding on the representatives, assigns and successors of such 
Party. 

 
23. Compliance of Applicable laws: 

i. The bidder shall undertake to observe, adhere to, abide by, comply with and notify Bank 
about all laws in force or as are or as made applicable in future, pertaining to or 
applicable to them, their business, their employees or their obligations towards them and 
all purposes of this tender and shall indemnify, keep indemnified, hold harmless, defend 
and protect Bank and its employees/officers/staff/ personnel/representatives/agents from 
any failure or omission on its part to do so and against all claims or demands of liability and 
all consequences that may occur or arise for any default or failure on its part to conform 
or comply with the above and all other statutory obligations arising there from. 

ii. Compliance in obtaining approvals/permissions/licenses: The bidder shall promptly and 
timely obtain all such consents, permissions, approvals, licenses, etc., as may be necessary 
or required for any of the purposes of this project or for the conduct of their own business 
under any applicable Law, Government Regulation/Guidelines and shall keep the same 
valid and in force during the term of the project, and in the event of any failure or omission 
to do so, shall indemnify, keep indemnified, hold harmless, defend, protect and fully 
compensate the Bank and its employees/ officers/ staff/ personnel/ 
representatives/agents from and against all claims or demands of liability and all 
consequences that may occur or arise for any default or failure on its part to conform or 
comply with the above and all other statutory obligations arising there from and the Bank 
will give notice of any such claim or demand of liability within reasonable time to the 
bidder. 

iii. This indemnification is only a remedy for Bank. The bidder is not absolved from its 
responsibility of complying with the statutory obligations as specified above. Indemnity 
would be limited to court awarded damages and shall exclude indirect, consequential 
and incidental damages. However, indemnity would cover damages, loss or liabilities 
suffered by Bank arising out of claims made by its customers and/or regulatory authorities. 

 

24. Setting out works  
The contractor shall set out the work and shall be responsible for the true and perfect 
setting out of the same and for the correctness of the positions, levels, dimensions, and 
alignment of all parts thereof and get it approved by & Bank before proceeding with 
the work. If at any time any error in this respect shall appear during the progress of the 
works, irrespective of the fact that the layout had been approved the Bank, the 
contractor shall be responsible for the same and shall bear the cost to rectify such error, 
if so, required to satisfaction of the Bank.  
 

25. Protection of works and property  
The contractor shall continuously maintain adequate protection of all his work from 
damage and shall protect the Bank’s properties from injury or loss arising in connection 
with contract. The contractor shall make good any such damage, injury, loss, except 
due to causes beyond his control and due to its fault or negligence.  
 
The contractor shall take adequate case and steps for protection of the adjacent 
properties. The Contractor shall take all precautions for safety and protections of his 
employees on works and shall comply with all applicable provisions of Govt. and local 
bodies, safety laws and building codes to prevent accident, or injuries to persons or 
property on about or adjacent to his place of work. The Contractor shall take insurance 
covers as per compliance of the contract at its own cost. The policy to be taken in joint 
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names of the contractor and the bank and the original policy may be lodged with the 
Bank. The contractor shall indemnify the Bank in any type of loss / damage occurred at 
site. 
 

26. Inspection of Work  
The Bank or their representatives shall at all reasonable time have free access to the 
work site and / or to the workshop, factories or other places where materials are lying or 
from where they are obtained and the contractor shall give every facility to the Bank 
and their representatives for necessary inspection and examination and test of the 
materials and workmanship. No person unless authorized by the Bank except the 
representative of public authorities shall be allowed on the work at any time.  
 

27. Assignment and subletting  
In normal circumstances, subletting or assigning part or entire work shall not be 
permitted. However, for specialized works, if unavoidable, only with the prior approval 
of the Bank, subletting or assigning part of the work shall be permitted. However, in 
case of assignment or subletting the work to another agency, it shall not relieve the 
main contractor from the responsibility of his overall responsibilities and liabilities of the 
work. In any case it is responsible of the main contractor to appoint overall supervisor at 
site for one-point coordination.  
 

28. Obtaining information related to the execution of work  
No claim by the contractor for additional payment shall be entertained which is 
consequent upon failure on its part to obtain correct information as to any matter 
affecting the execution of the work nor any misunderstanding or the obtaining 
incorrect information or the failure to obtain correct information relieve the contractor 
from any risk or from the entire responsibility for the fulfillment of the contract.  
 

29. Virtual Completion Certificate (VCC)  
On successful completion of entire works covered by the contract to the full 
satisfaction of the Bank, the contractor shall ensure that the following works have been 
completed to the satisfaction of the Bank:  

i. Clear the site of all scaffolding, wiring, pipes, surplus materials, contractor’s 
equipment and machinery.  

ii. Demolish, dismantle and remove the contractor’s site office, temporary works including 
labour sheds/ camps and construction and other items and things whatsoever brought 
upon or erected at the site or any land allotted to the contractor by the Bank not 
incorporated in the permanent works.  

iii. Remover all rubbish, debris etc form the site, the premises / land allotted to the 
contractor by the Bank and shall clear, level, and dress, compact the site as required 
by the Bank.  

iv. Shall put the Bank in undisputed custody and possession of the site.  
v. Shall hand over the work in a peaceful manner to the Bank 
vi. All defects/ imperfections/snag points have been attended and rectified as pointed 

out by the Bank to the full satisfaction of Bank. 
vii. Upon the satisfactory fulfillment by the Contractor as stated above, the contractor shall 

be entitled to apply to the Bank that he is satisfied with the completed work. Relative to 
whom the completion certificate has been sought, the Bank upon of the receipt of the 
application for the Virtual Completion Certificate, subject to satisfactory compliance of 
all conditions leading to VCC issuance, issue a VCC in respect of the work for which the 
VCC has been applied.  

viii. This issuance of a VCC shall be without prejudice to the Bank’s right and contractor’s 
liabilities under the contract including the contractors liability for defects liability period 
nor shall the issuance of VCC in respect of the works or work at any site be construed as 
a waiver of any right or claim of the Bank against the contractor in respect of work or 
work at site and in respect of which the VCC has been issued.  
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30. Insurance of works  
i. Without limiting its obligation and responsibility under the contract, the contractor shall 

insure in the joint names of the Bank and the contractor against all loss of damages 
from whatever cause arising other than the excepted risks for which it is responsible 
under the terms of contract and in such manner that the Bank and contractor are 
covered for the period stipulated in GCC and are also covered during the period of 
maintenance for loss or damage arising from a cause occurring prior to the 
commencement of the period of maintenance and for any loss or damage 
occasioned by the contractor in the course of any operations carried out by it for the 
purpose of complying with its obligation under this clause.  

ii. The insurance shall have comprehensive cover for all accidental issue for the number 
of persons deployed in the work. 

iii. The works for the time being executed to the estimated current contract value thereof, 
or such additional sum as may be specified together with the materials for 
incorporation in the works at their replacement value.  

iv. The construction plant & other things brought to the site by the contractor to the 
replacement value of such constructional plant and other things.  

v. Such insurances shall be effected with an insurer and in terms approved by the Bank 
which approval shall not be unreasonably withheld and the contractor shall whenever 
required produce to the Bank the policy if insurance and the receipts for payment of 
the premium.  

vi. The Contractor shall, at his own expense, effect and maintain till the issue of the Virtual 
Completion Certificate under this contract, with an insurance company approved by 
the Bank, Contractors All Risks (CAR) Policy Insurance including earthquake, cyclone 
risk in the joint names of the Bank and the Contractor (Bank of Maharashtra being the 
Beneficiary) against all risk as per the standard comprehensive All Risk Policy for the 
total amount of Contract i.e. Work Order amount inclusive of all taxes, duties, levies etc 
and deposit such policy or policies with the Bank before commencing the works. Apart 
from the same, all labour related insurance such as Workmen’s Compensation, ESI & PF 
shall be strictly obtained by the contractor and no extra claim whatsoever would be 
entertained, during the course of execution of works on site.    
 

31. Damage to persons and property  
The contractor shall, except if and so far as the contract provides otherwise indemnify 
the Bank against all losses and claims in respect of injuries or damages to any person or 
material or physical damage to any property whatsoever which may arise out of or in 
consequence of the execution and maintenance of the works and against all claims 
proceedings, damages, costs, charges and expenses whatsoever in respect of or in 
relation thereto except any compensation of damages for or with respect to  

a. Permanent use or occupation of land by or any part thereof  
b. The right of Bank to execute the works or any part thereof on, over, under, in or through 

any lands.  
c. Injuries or damages to persons or properties which are unavoidable result of execution 

of maintenance of the works in accordance with the contract  
d. Injuries or damage to persons or property (both movable & immovable) resulting from 

any act or neglect of the contractors agent, employees or other contractors not being 
employed by the contractor for or in respect of any claims, proceedings, damages, 
cost, charges and expenses respect thereof or in relation thereto or where the injury or 
damage was contributed by the contractor, its servants or agent or other contractors 
for the damage or injury.  

 
32. Contractor to Indemnify BANK  

The Contractor shall indemnify the Bank against all claims, proceedings, damages, 
costs, charges and expenses in respect of the matters referred to in the provision of the 
relevant clause of the RFP. 
 

33. Contractor’s superintendence  
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The contractor shall fully indemnify and keep indemnified the Bank against any action, 
claim, or proceeding relating to infringement or use of any patent or design or any 
other intellectual property rights or any alleged patent or design rights and shall pay 
any royalties which may be payable in respect of any article or part thereof included in 
the contract. In the event of any claim made under or action brought against the Bank 
in respect of such matters as aforesaid the contractor shall be immediately notified 
thereof and the contractor shall be at liberty at his own expenses to settle any dispute 
or to conduct any litigation that may arise there from. 
 

34. Third Party Insurance: 
a. Before commencing the execution of the work the contractor without limiting its 

obligations and responsibilities under relevant clause of this conditions shall insure 
against its liability for any material or physical damage, loss, or injury which may occur 
to any property including that of Bank, or to any person , including any employee of 
the Bank by or arising out of the execution of the works r in the carrying out of the 
contract, otherwise that due to the matters referred to in the proviso to relevant clause 
thereof. 
 

b.  Minimum amount of Third Party Insurance: Such insurance shall be effect with an 
insurer and in terms approved by the Bank which approval shall not be reasonably 
withheld and for at least the amount stated below. The Contractor shall, whenever 
required, produce to the Bank the policy or policies of insurance cover and receipts for 
payment of the current premium. 
 

c. The minimum insurance cover for physical property, injury and death is INR 20.0 lakhs 
per occurrence with no limit on the number of such accidents or occurrences. After 
such occurrence the Contractor shall pay additional premium necessary to make 
insurance valid for four occurrences always. 
 

35. Accident of injury to workmen: The Bank shall not be liable for or in respect of any 
damages or compensation payable at law in respect or in consequence of any 
accident or injury to any workmen or other person in the employment of the contractor 
or any sub-contractor, save and except an accident or injury resulting solely from any 
act or default of the Bank or its agent, or employees. The contractor shall indemnify                                                                          
and keep indemnified the Bank against all such damages, and compensation, save 
and except said as aforesaid and against all claims, proceedings, costs, charges and 
expenses whatsoever in respect thereof or in relation thereto. 
 

36. Insurance against accidents to workmen  
The contractor shall insure against such liability with an insurer approved by the Bank 
during the whole of the time that any persons are employed by him on the works and 
shall, when required, produce to the Bank such policy of insurance and receipt for 
payment of the current premium. Provided always that, in respect of any persons 
employed by any sub contractor the contractor’s obligation to insure as aforesaid 
under this sub clause shall be satisfied if the sub contractor shall have insured against 
the liability in respect of such require such sub contractor to produce to the Bank when 
such policy of insurance and the receipt for the payment of the current premium. 
 

37. CONTRACTORS LIABILITY AND INSURANCE SUMMARY: 
 

Sr. 
No.  

Nature and scope 
of  Insurance risk 
policy of  

Value of 
insurance  

Validity 
Period  

Name of the  
insurer  

1  Loss of damage to 
works or any part 
thereof materials at site 

100 % of the 
Contract 
Value  

The Policy 
should be valid 
till the expiry of 

The policy should 
be in the joint 
name of Bank of 
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Sr. 
No.  

Nature and scope 
of  Insurance risk 
policy of  

Value of 
insurance  

Validity 
Period  

Name of the  
insurer  

from any cause 
whatsoever and all  

defects liability 
period.  

Maharashtra & 
the Contractor  

2  Damages , loss, or injury 
to any property of the 
bank to any person 
including for his agents 
and servants  

100 % of the 
Contract 
Value 

The policy shall 
be valid till 
expiry of defect 
liability period.  

The policy shall be 
in Joint name of 
Bank of 
Maharashtra and 
the Contractor  

3  Claims under the 
workmen's 
compensation act 1923 
/ ESI / EPF / Labour 
charges  

As per Gov. 
rules  

The policy shall 
be valid till 
expiry of Defect 
liability period  

The Policy shall be 
in the name of 
Bank of 
Maharashtra and 
the  

Note: 
The insured amount for policy under sr.no1 above may be obtained through 
Nationalized insurance company as follows:  

A) At the time of commencement of the work 100% of contracted value valid for 03 
months or the project completion period whichever is higher  

B) This will be further extended to cover the Defects liability period and submitted  
to the Bank prior to the Virtual Completion. 
  
Note 2  
The insurance policies for sr.2 & 3 should be obtained in joints name of the Bank and the 
contractors at the time of commencement of the work and the same should be valid 
throughout the tenure of the contract including 01 Years defect liability period. 
 
Note 3  
The Contractor shall take policy to cover all risk whatsoever. 
 

38. Remedy on contractor’s failure to Insure  
i. If the contractor fails to effect and keep in force the insurance referred to above or 

any other insurance which it may be required to effect under the terms of contract, 
then and in any such case the Bank may effect and keep in force any such 
insurance and pay such premium or premiums as may be necessary for that 
purpose and from time to time deduct the amount so paid by the Bank as aforesaid 
from any amount due or which may become due to the contractor, or recover the 
same as debt from the contractor.  

 
ii. Without prejudice to the other rights of the Bank against contractor, in respect of 

such default, the employer shall be entitled to deduct from any sums payable to the 
contractor the amount of any damage costs, charges and other expenses paid by 
the Bank and which are payable by the contractors under provision of this clause. 
The contractor shall upon settlement by the insurer of any claim made against the 
insurer pursuant to policy taken under this clause, proceed with due diligence to 
rebuild or repair the works destroyed or damaged. In this event all the monies 
received from the insurer in respect of such damage shall be paid to the contractor 
and the contractor shall not be entitled to any further payment in respect of the 
expenditure incurred for rebuilding or repairing of the materials or goods destroyed 
or damaged. 

 
39. Commencement of Work  

The date of commencement of the work shall be reckoned as the date of handing 
over the site or 07 days from the date of issue of letter of acceptance of tender by the 
Bank whichever is later. 
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40. Rate of Progress  
Whole of the material, plant and labour to be provided by the contractor and the 
mode, manner and speed of execution and maintenance of the works are to be of 
kind and conducted in a manner to the satisfaction of the Bank. Should the rate of 
progress of the work or part thereof be at any time be in the opinion of the Bank seems 
too slow to ensure the completion of the whole of the work by the prescribe time or 
extended time for completion the Bank shall thereupon take such steps as considered 
necessary to expedite progress so as to complete the works by the prescribed time or 
extended time.  
 

41. Working hours / Work during nights and holidays  
i. The site will be available during office hours for carrying out works. However, it is the 

duty of contractor to ensure judicial utilization of labour force as per extant labour 
norms prevailing time to time. If the Contractor’s work extends beyond the mentioned 
working time, the Contractor well in advance, shall take permission of the Bank and 
execute the works strictly in compliance with extant guidelines of Labour act, Bombay 
Shops & Establishment Act (Relevant sections).  

 
ii. Subject to any provision to the contrary contained in the contract no permanent work 

shall save as herein provided be carried out on during the night or on holidays without 
the permission in writing of the Bank. When the work is unavoidable or absolutely 
necessary for the saving of life or property or the safety of the work in which case the 
contractor shall immediately advise in the case of any work which becomes essential 
to carry by rotary or double shifts in order to achieve the progress and quality of the 
part of the works being technically required continued with the prior approval at no 
extra cost to the Bank. All work at night after obtaining approval from competent 
authorities shall be carried out without unreasonable noise and disturbance. However, 
any change in the time duration would in no way affect the overall time schedule of 
the project and the project would have to be completed within the allotted time 
frame.    
 

42. No Compensation for restriction of work  
i. If at any time after acceptance of the tender, the Bank shall decide to abandon or 

reduce the scope of the works for any reason whatsoever and hence not required the 
whole or any part of the works to be carried out. The Bank shall give notice in writing to 
the effect to the contractor and the contractor shall act accordingly in the matter the 
contractor shall have no claim to any payment of compensation or otherwise 
whatsoever, on account of any profit or advantage which it might have derived from 
the execution of the works fully but which it didn’t derive in consequence of the 
foreclosure of the whole or part of the work.  
 

ii. In case, the work has been stopped temporarily due to objection of nearby occupants 
/ by any other means, the bank will not compensate for the idle sitting of workmen. 
Such delays shall be noted in the Hindrance register maintained at site by the 
contractor and shall be counter signed by Contractor’s representative and Bank from 
time to time. Finally, the delays which are not attributable to contactor shall be 
considered favorably while obtaining time extension for the project from competent 
authority. Also no Price Variation Adjustment will be entertained.  
 

43. Suspension of work  
The contractor shall, on receipt of the order in writing of the Bank (whose decision shall 
be final & binding on the contractor) suspend the progress of the works or par thereof 
for such time and in such manner as Bank may consider necessary so as not to cause 
any damage or injury to the works already done or endanger the safety thereof for any 
of the following reasons:  
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i. On account of any default on the part of the contractor or  
ii. for proper execution of the works or part there if for reasons other than the default of 

the contractor, or  
iii. For safety of the works or part thereof.  
iv. The contractor shall during such suspension, properly protect and secure the works, the 

extent necessary and carry out the instructions given in that If the suspension is ordered 
for reasons (b) and (c) as mentioned above the contractor shall be entitled to an 
extension of time equal to the period of every such suspension. No compensation 
whatsoever shall be paid on this account. 
 

44. Action when the whole security deposit is forfeited  
In any case in which under any clause or clauses of this contract, the contractor shall 
have rendered itself liable for to pay compensation amounting to the whole of its 
security deposit, the Bank shall have the power to adopt any or all of the following 
course as may deem best suited to the interest of the Bank:  

i. To rescind the contract (of which rescission notice in writing to the contractor by Bank 
shall be conclusive evidence) and in which case the security deposit of the contractor 
shall be forfeited and be absolutely at the disposal of the bank.  

ii. To employ labour paid by the Bank and to supply materials to carry out the works ,or 
any part of the works, debiting the contractor with the cost of the labour and materials 
the cost of such labour & material as worked out by the Bank shall be final and 
(conclusive against contractor) and crediting it with the value of the work done, in all 
respects in the same manner and at same manner and at the same rates as if it had 
been carried out by the contractor under the terms of this contract. The certificate of 
the Bank as to the value of work done shall be final and conclusive against the 
contractor.  

iii. To measure up the work of the contractor , and to take such part thereof as shall be 
unexecuted , out of its hands, and to give it to another contractor to complete in 
which case any expenses which may be incurred in excess of the sum which would 
have been paid to the original contractor, if the whole work had been executed by 
the contractor (of amount of which excess the certificates in writing of the Bank shall 
be final and conclusive) shall be borne by original contractor and may be deducted 
from an money due to it by the Bank under the contract or otherwise, or from its 
security deposit or the proceeds of sale thereof, or sufficient part thereof.  

iv. In the event of any of above course being adopted by the Bank, the contractor shall 
have no claim to compensation for any loss sustained by reasons of its having 
purchased or procured any material or entered in to any agreements or make any 
advances on account of, or with a view to the execution of the work or the 
performance of the contract and in case the contract shall be rescind under the 
provision aforesaid. The contractor shall not be entitled to receive to be paid any sum 
or any work thereto for actually performed under this contract. 
 

45. Certificate of Payment  
All payments shall be made strictly in accordance to the approved rates of the rate 
contract & payment terms of the tender. The line items consisting of supply & installation 
of air conditioners are measurable in numbers and supply & installation of refrigerant 
piping/ drain piping are measurable in running metres. It is clarified to the Contractor 
that, the joint measurement of any Item /Works by the Bank shall not be considered as 
means of approval for the subject Item / works for the payment. The Item / Works shall 
be entertained for Payment only after 100% of the subject Item / Works approved and to 
complete satisfaction of Bank. Provided always that the issue of any certificate by the 
Bank during the progress of works or completion shall not have effect as certificate of 
satisfaction or relieve the contractor from its liability under this clause.  
 

46. Arbitration:  ‘The Parties shall make every effort to resolve amicably, by direct informal 
negotiation between them, any disagreement or dispute arising between them under or 
in connection with this Tender. If the Parties are unable to resolve the dispute after thirty 
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days from the commencement of such informal negotiations, any Party may require that 
the dispute be referred for resolution through formal arbitration by sending a notice 
indicating the party intent to initiate arbitration to the other Parties. 
‘The arbitration tribunal shall be composed of a sole arbitrator, and such sole arbitrator 
shall be appointed mutually by the parties. In case of non-consensus between the 
parties on the name of the Sole Arbitrator, the parties will appoint One Arbitrator each 
who will mutually appoint the Third Arbitrator who will act as the Chairman/ Umpire of 
the Arbitral Panel. The award of the Sole Arbitrator/ Arbitral Panel shall be binding on the 
parties. The procedure of arbitration shall take place as per the Arbitration and 
Conciliation Act, 1996 and amendments thereof. The place of arbitration shall be Pune, 
India and expenses of Arbitration shall be shared equally by the parties. The arbitration 
proceedings shall take place in the English.’ 

 
47. Power supply  

The Bank shall supply the Power & emergency power back up at one point for the 
works at site. 
  

48. Price Variation / Escalation  
The contract rates shall be firm and shall not be subject to fluctuation in the cost of 
materials, labour, transport, rate of exchange, taxation & introduction of any new 
taxes, duties, levies etc whatsoever till completion of work including the extension of 
time thereto.  
 

49. Local laws, Acts, Regulations  
The contractor shall strictly adhere to all preventing labour laws inclusive of contract 
labour (regulation and abolition) act of 1970 and other safety regulations, premium 
payments and shall abide with all the terms & conditions of the said Acts. The 
contractor shall comply with the provision of all labour legislation including the latest 
requirements of all the Acts, laws, any other regulations that are applicable to the 
execution of the project.  

i. Minimum wages Act 1948 (amended)  
ii. Payment of wages Act 1936 (amended)  
iii. Workmen’s compensation Act 1923 (amended)  
iv. Contract labour regulation and abolition act 1970 and central rules 1971  
v. (amended)  
vi. Apprentice Act 1961 (amended)  
vii. Industrial employment (standing order) Act 1946 (amendment). 
viii. Personal injuries (compensation insurance) act 1963 and any other modifications  
ix. Employee’s State Insurance Act & Employees Provident Fund Act and misc    provision 

act 1952 and amendment thereof  
x. Bombay Shop and establishment act 1948. 
xi. Any other act or enactment relating thereto and rules framed there under from time to 

time.  
xii. Factories Act 1948  
xiii. Child labour (Prohibition and Regulation) Act 1986  
xiv. The Building and Other Construction workers (Regulation of Employment and  

Conditions of Service) Act 1996 and the Cess Act of 1996 and such other as may be 
made applicable. The contractor hereby indemnifies the Bank against any penalty / 
loss suffered by the bank due to non – compliance of any of the labour law regulations 
including but not limited to regulations mentioned above.  
 

50. Accidents:  
The contractor shall immediately on occurrence of any accident at or about the site or 
in connection with the execution of the work report such accident to the Bank. The 
contractor shall also report such accident immediately to the competent authority and 
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take appropriate actions thereof.  
 

51. Deduction for uncorrected work  
If the Bank deems it inexpedient to correct work damaged or not done in accordance 
with the Contract, an equitable deduction from the Contract price shall be made 
there for.  
 

52. Payments withheld  
The BANK may withhold or on account of a subsequently discovered evidence nullify 
the whole or a part of any certificate to such extent as may be necessary in his 
reasonable opinion to protect the Bank from loss on account of :  

i. Defective work not remedied.  
ii. Failure of the Contractor to make payments properly due for materials or labour and/or 

to other Sub-Contractors  
iii. Damage incurred on the Works of other contractors on account of breach of contract, 

default, negligence, errors and/or omissions of the Contractor in the performance of its 
Works.  

iv. Non adherence of Safety, Health & Environment norms as specified  
v. When the above grounds are removed or rectified within the time limit as instructed by 

the Bank, payment shall be made for amounts withheld because of them.  
 

53. Liens  
The Contractor represents that the work called for under this contract shall be 
performed, finished and delivered to the Bank free from all claims, liens and charges of 
any kind within the spirit of this contract. 
  

54. Corrupt Practices  
No representative of the Bank or any one directly or indirectly involved in this Works 
shall be offered by the Contractor or any of his Sub Contractor, directly or indirectly, 
any benefit, fee, commission, dividend, gift or consideration of any kind in connection 
with the services and will not at any time offer gratuities or merchandise cash services 
or other inducement. The Contractor is aware of and familiar with the existence, 
provisions and purposes of the Anti-Bribery laws described below:  
The prevention of corruption Act of 1998 (Indian Law) of the Indian penal code and the 
Foreign contribution (Regulation) Act of India (1976).  
 

55. Environmental laws The Contractor shall be solely liable for any breach of the 
applicable Laws including the Environmental Laws in relation to the Work to be 
undertaken under the Contract Document. 
 

56. Miscellaneous  
i. Further Assurance From time to time, as and when requested by either Party hereto, the 

other Party shall execute and deliver, or cause to be executed and delivered, all such 
documents and instruments and shall take, or cause to be taken, all such further or 
other actions, as such other Party may reasonably deem necessary or desirable to 
consummate the transactions contemplated under the Contract Documents and take 
such other actions as may be reasonably requested from time to time in order to carry 
out, evidence and confirm their rights and the intended purpose of the Contract 
Documents.  
 

ii. Amendments The Contract Documents may be amended or modified, and any of the 
terms hereof may be waived, only by a written instrument duly executed by the Bank. 
No waiver by the Bank of any term or condition contained of the Contract Documents, 
in any one or more instances, shall be deemed to be or construed as a waiver of the 
same or any other term or condition of the Contract Documents on any future 
occasion.  
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iii. Notices All notices, demands or requests or other communication required or permitted 

under the Contract Documents shall be written in English, and shall be made by hand 
delivery, registered post, facsimile transmission, certified mail, Federal Express or a 
similarly internationally recognized overnight courier service or facsimile, to the other 
Parties at the address provided as follows: 
 
 

iv. If to the Bank:  The Deputy General Manager,  
Address: 1st Floor, Bank of Maharashtra,  

Corporate Services Department, 
Head Office, Lokmangal, 1501, 
Shivaji Nagar, Pune-411005. 

Email : ankit.tiwari@mahabank.co.in 
            nilesh.gharge@mahabank.co.in  

 
v. If to the Contractor:  

Address:  
Telephone: Fax:  
Email:  
 

57. Governing Law and Jurisdiction  
The Contract Documents shall be construed and interpreted in accordance with and 
governed by the laws of India and the Courts at Pune, India shall have jurisdiction over 
all matters arising out of or relating to the Contract Documents. 
  

58. Guarantee / Warrantee : All required guarantees /warrantee certificates of 
manufacturer/ vendor for all the materials, Equipment used in execution of the Works 
shall be submitted in Original copy to the Bank by the Contractor after the completion 
of the subject Item of works and/or before certification of Running Account Bill for 
payment by the Bank. 
 

59. Relationship between Contractor and the Bank : There shall be to principal agent 
relationship between the Bank and the contractor. At no point contractor shall 
represent itself as the agent of the Bank. The contractor shall work as an “independent 
contractor”.   

 

60. Patent Rights/Intellectual Property Rights: In the event of any claim asserted by a third 
party of infringement of trademark, trade names, copyright, patent, intellectual 
property rights or industrial design rights arising from the use of the Products or any 
part thereof in India, the Vendor shall act expeditiously to extinguish such claim. If the 
Vendor fails to comply and the Bank is required to pay compensation to a third party 
resulting from such infringement, the Vendor shall be responsible for the 
compensation including all expenses, court costs and lawyer fees. The Bank will give 
notice to the Vendor of such claim, if it is made, without delay. 

 
61. Land sharing Clause : Any bidder from a country which shares a land border with India 

will be eligible to bid in this tender only if the bidder is registered with the competent 
Authority. 
 
“Bidder” (including the term ‘tenderer’, ’contractor’ or ‘service provider’ in certain 
contexts) means any person or firm or company, including any member of a 
consortium or joint venture (that is an association of several persons, or firms or 
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companies), every artificial juridical person not falling in any of the descriptions of 
bidders stated hereinbefore, including any agency branch or office controlled by such 
person, participating in a procurement process. 
 
“Bidder from a country which shares a land border with India” for the purpose of this 
Order means: - 
 
a. An entity incorporated, established or registered in such a country; or  
b. A subsidiary of an entity incorporated, established or registered in such a country; or  
c. An entity substantially controlled through entities incorporated, established or 
registered in such a country; or 
d. An entity whose beneficial owner is situated in such a country; or 
e. An Indian (or other) agent of such an entity; or 
f. A natural person who is a citizen of such a country; or 
g. A consortium or joint venture where any member of the consortium or joint venture 
falls under any of the above  

The beneficial owner for the purpose of (iii) above will be as under: 

1. In case of a company or Limited Liability Partnership, the beneficial owner is the natural 
person(s), who. Whether acting alone or together, or through one or more juridical 
person, has a controlling ownership interest or who exercises control through other 
means. 
Explanation- 

a. “Controlling ownership interest” means ownership of or entitlement to more than 
twenty-five percent of shares or capital or profits of the company; 
 

b. “Control” shall include the right to appoint majority of the directors or to control the 
management or policy decisions including by virtue of their shareholding or 
management rights or shareholders agreements or voting agreements; 
 

2. In case of a partnership firm, the beneficial owner is the natural person(s) who, whether 
acting alone or together, or through one or more juridical person, has ownership of 
entitlement to more than fifteen percent of capital or profits of the partnership; 
 

3. In case of an unincorporated association or body of individuals, the beneficial owner is 
the natural person(s), who, whether acting alone or together, or through one or more 
juridical person, has ownership of or entitlement to more than fifteen percent of the 
property or capital or profits of such association or body of individuals; 
 

4. Where no natural person is identified under (1) or (2) or (3) above, the beneficial owner 
is the relevant natural person who holds the position of senior managing official; 
 

5. In case of a trust, the identification of beneficial owner(s) shall include identification of 
the author of the trust, the trustee, the beneficiaries with fifteen percent or more interest 
in the trust and any other natural person exercising ultimate effective control over the 
trust through a chain of control or ownership. 
 

6. An Agent is a person employed to do any act for another, or to represent another in 
dealings with third person. 

 
62. Completion of Work: On issuance of work order to the successful bidder the work shall 

be deemed to be complete when all the components of scope of work such, as 
detailed in the scope of work section VIII are completely delivered by the successful 
bidder and accepted by the Bank on thorough inspection of the same. Unless 
accepted, the work shall be deemed to be incomplete.  
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4. PROCEDURE FOR TWO PART TENDER SUBMISSION AND EVALUATION 
 

The Bidder shall note that this Tender is based on two-part bid system. The first part which 
should be enclosed in a separate sealed cover super scribed as Cover ‘1’ Technical Bid 
including drawings, details etc. and second part super scribed as Cover ‘2’ Price Bid.  
 
1. Covering letter of Bidder, if any, but without any mention of quoted prices is 
acceptable. However, if any part of the document contained in Qualifying and Technical 
Bid has any indication of prices, the entire Bid is liable for rejection. 
  
2. Signed and sealed Bid documents shall comprise of  
 
Cover - 1: Technical Bid.  
Bid Securing Declaration & tender fee in a separate sealed cover : 
Covering letter with enclosures as specified in Tender – General Conditions of Contract, 
Special Conditions of Contract / Technical Specifications/ Makes / Corrigendum or 
Addendums, if any ,Volume D: Tender Drawings 
 
Cover -2: Price Bid.  
Only Priced Bill of Quantities (Without any conditions) 
 
NOTE: -  

i. In case of any condition found in the price bid, such bids shall be summarily 
rejected. 

ii. All pages of tender documents including attached documents shall be signed & 
stamped. 

iii. All corrections should be initialed in the commercial bid. The rates and amount in 
the commercial bid shall be in typed form. The handwritten filled commercial bid will 
be summarily rejected. 

  
3. All technical submissions required at various parts of the Tender but not limited to the 

following (It is Bidders responsibility to ensure that all requirements of submittals as called 
for in Tender documents are complied with):-  
i. Instruct the winning bidder to provide for requisite staffing for the project and same 

shall be complied by the winning bidder, right from start of project through project 
completion.  

ii. Equipment to be deployed for this project at site.  
iii. The Successful Bidder shall produce detailed time schedule with break-up from start to 

finish to the satisfaction of the Bank.  
 
4. If it comes to the notice of the Bank that the Bidder has suppressed any information or 

furnished misleading or inaccurate information, or in case whether any litigation currently 
in progress at the time of submission of bids lead to the decree by the Court of Law 
against the Bidder, the Bank reserves the right to nullify the qualification and to disqualify 
the Bidder at any stage of the project. If such information becomes available to the 
Bank prior to issue of Letter of Intent, the Bidder will be disqualified and will not be 
considered for award of work, even though the Bidder is eligible for LOI. If such 
information comes to the knowledge of the Bank after the award of work, the Bank 
reserves the right to terminate the Contract unilaterally at the total cost and risk of the 
Bidder and such action would include forfeiture of all deposits, guarantees etc. furnished 
in any form, all damages as determined at the time of termination. The Bank will also 
reserve the right to recover any Retention Money, Mobilization Advance paid by 
invoking of Bank Guarantees. Bidder has to provide undertaking on the letter head 
stating that all the information submitted are genuine and correct and have not been 
blacklisted in any Govt./PSU/PSB /Govt Aided or by any local bodies including reputed 
Institution for any work executed for them.   
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5. The Bidder shall be deemed to have waived rights if any that they may have or perceive 
to have as a result of their not being pre-qualified and shall not hold BANK for any loss 
they may have suffered due to their not being pre-qualified.  

 

6. The second part of the Tender, namely Cover 2 (Price Bid) should be submitted in a 
separate sealed cover super scribing “Cover 2 Price Bid”.  

 
7.  BANK will decide the time and place of opening of the Price bid and the names of 

bidders whose Price bid will be opened on the basis of the method of evaluation 
described elsewhere in this section.  

 

8. All the covers, i.e. Cover 1 and Cover 2 should be put in Common Cover, which should 
also be sealed and super scribed with name of work, Tender Part No., name of Bidder 
and submitted to:  

 
The Deputy General Manager,  
Corporate Services Department, 
Bank of Maharashtra, 
Head office, Lokmangal, 1501, 
Shivaji Nagar, Pune – 411005. 

 
9.  Evaluation Method: The method of evaluation will consist of following stages. First Stage: 

In this stage, the Cover - 1 containing interalia the EMD will be opened. If Cover I is found 
deficient, including but not limited to any changes/ amendments made by the Bidder in 
the tender documents, BANK reserves the right to reject the entire Tender without further 
evaluation. 

 
Second Stage: If Cover- I is found acceptable and fulfills the pre-qualification criteria of 
technical bids then the Price bids of those bidders will only be opened and the work shall 
be awarded to the Lowest Bidder subject to approval on basis of technical evaluation as 
well as financial viability after arithmetic verification in line with the tender procedures of 
the bank. Rates to be mentioned in figures as well as words. No tender fee will be 
return/refunded to any bidders once it is submitted with tender documents. 

 
10. If, at any stage, it is found that the Bidder having been selected on the basis of his 

submissions and support documents thereof in the technical bid but after Award of 
Contract or during execution, his commitments of resources / levels of performance falls 
short from what has been promised in the technical bid, BANK reserves the right to take 
the Remedial actions, as it deems fit at the Cost & Risk to the Bidder so selected and their 
Performance security deposit will be forfeited. 

 
11. Bank reserves the right to annul the process of tender or to accept or to reject all or any 

of the tenders without thereby incurring any liability to any applicant or any obligation to 
inform any participant of the grounds for its action or assigning any reasons thereof.  

 

12. The Bidder hereby agrees to abide by Bank’s decision on all matters pertaining to this bid 
and undertakes not to resort to any actions either Legal or otherwise against BANK in this 
regard, including direct / indirect canvassing / influencing etc., violation of this clause will 
lead to summary disqualification of the bidder without any reference to them. 

 

13. If lowest bidder after receiving the work order doesn’t commence the work within 
stipulated prescribed time line and does not shows any response, the Bank shall 
terminate the work order and the Earnest Money Deposit & Performance Security 
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Deposit will be forfeited in that case. 
 
DEFINITION AND INTERPRETATION OF THE CONTRACT DOCUMENTS 
 

MEANING TO BE ASCRIBED TO THE DEFINITION: -  
 

i. In the contract the following expression shall, unless the context otherwise requires have 
the meaning hereby respectively assigned to them shall mean any Act of Insolvency as 
defined by the Presidency Towns Insolvency Act, or the Provisional Insolvency Act or any 
amending statute.  

ii. The dispute resolution procedure shall be as mentioned in General Conditions of 
Contract and as per “The Arbitration & Reconciliation Act, 1996” as may be amended 
from time to time. 

iii. Articles of Agreement shall mean the articles of agreement dated entered into between 
the Bank and the Contractor set out in Section [II] of Volume [1] of the Contract 
Documents.  

iv. Bidder/Bidders shall mean the pre-qualified construction agency / agencies approved 
by the Bank who tender / bid for the Project. 

v. Bill of Quantities/Price Bid shall mean the final rates for the schedule of quantities agreed 
to between the Bank and the Contractor in relation to the Work to be undertaken as per 
the terms and conditions contained in the Contract Documents.  

vi. CCD shall mean Changed Construction Directives, issued by the Bank. This shall be issued 
by way of drawings and/ or specifications indicating any changes to the 
drawings/specifications already issued.  

vii. Contract means the documents forming the tender and acceptance thereof and the 
Formal agreement executed between Bank of Maharashtra (Bank) and the Contractor, 
together with the documents referred therein including these conditions, the 
specifications, design, drawings and instruction issued from time to time by the Bank and 
all these documents taken together shall be deemed to form one contract.  

viii. The Rate Contract shall mean the value of the individual line items of the entire work as 
stipulated in the letter of acceptance or tender subject to such additions thereto or 
deductions there from as may be made under the provision herein after contained.  

ix.  Contractor shall mean the successful bidder 

x. Final Snag List shall mean final list of items not found consistent with the desired quality 
norms desired by the Bank. Such list of items shall be prepared by the Bank at the time of 
issuance of Virtual Completion Certificate and handed over to the contractor for 
rectification and all such discrepancies shall be rectified at no extra cost to the Bank. 
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5. ELIGIBILITY CRITERIA 
 

The bidder should fulfill the following eligibility criteria. They are required to submit copies of 
documents to substantiate their qualifying criteria. 

  
1. Bidder should have valid Registration of PAN, GST, ESI, PF, income Tax clearance 

certificate & service Centre in Pune etc.  
 

2. The bidder should have average annual turnover of more than Rs. 30 Crores during the 
last three financial years i.e. FY 2021-22, 2022-23 & 2023-24 (Valid CA certificate to be 
enclosed)  

 
3. The bidder should be a profitable agency & should have shown the profits in each of last 

three financial years i. e. FY 2021-22, 2022-23 & 2023-24 (Valid CA certificate to be 
enclosed)  

  
4. The bidder should have successfully executed minimum single work of similar type with of 

Rs. 24 Crores during last three years (Proof of the same should be submitted for having 
successfully completed the work)  OR  

 
5. The bidder should have successfully executed minimum two works of similar type, with of 

Rs. 15 Crores during last three years (Proof of the same should be submitted for having 
successfully completed the work)  OR 

 
6. The bidder should have successfully executed minimum three works of similar with Rs. 12 

Crores during last three years (Proof of the same should be submitted)  
 

7. The bidder should not have been blacklisted by any PSU Bank or enterprise /Private 
Bank/NBFC/Co-operative Bank/Govt. department during last 02 years. A written 
undertaking has to be given by the bidder. A written undertaking has to be given by the 
bidder on their letter head.  

 
8. Only those bidders who have at least 5 years’ establishment shall be considered. Similar 

Work shall mean Supply, Installation, testing & commissioning of High 
Wall/Windows/Cassette /VRF type Air conditioners. The Completion Certificate pertaining 
to irrelevant works will not be considered. Works other than aforesaid mentioned will not 
be considered for pre-qualification. 

 
9. Completion Certificate: Bidder shall submit the completion certificate for above Sr 

No.4/5/6 mentioning the scope of part/full related to Airconditioners, Final bill amount, 
year, duration of work from the competent authority of client. No completion certificate 
from any Contractor will be considered. Only Work Order document will not be 
considered as a proof of completion of Work.  
 

10. Bidder shall be OEM or authorized dealer or authorized agency of OEM. If OEM is willing to 
participate through their authorized dealer /agency, then necessary authority letter to 
agency/dealer shall be provided by OEM. Please note that only one authorized 
dealer/agency of OEM shall participate in Bidding process. If OEM participate through 
more than one authorized bidders, then Bank will summarily reject all such bids of OEM’s.  
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6. DETAILS OF BIDDERS 
 

PROFORMA 1 
1 Name and address of applicant   
2 Telephone No./Fax No./E-mail/Telex No.   

3 

Legal status of the applicant (attach copies of original 
documents defining the legal status) 
The applicant is: 
a. An individual 
b. A Proprietary Firm 
c. A firm in Partnership 
d. A limited Company (Private or Public) or Corporation 

  

4 Particulars of Registration with various Government 
bodies/Organization.(attach attested photocopy) 

  

5 Name of Directors/Partners with their addresses, Telephone 
numbers, Fax, Email 

  

6 Designation of individuals authorized to act for the 
organization 

  

7 

Was the applicant ever required to suspend any construction 
for a period of more than six months continuously after 
commencement of the construction? If so, give the name of 
the project & reasons of suspension of work. 

  

8 

Has the applicant or any constituent partner in case of 
partnership firm, ever abandoned the awarded work before its 
completion? If so, give name of the project and reasons for 
abandonment. 

  

9 
Has the applicant or any constituent partner in case of 
partnership firm, ever been debarred/ black listed for 
tendering in any organization at any time? If so, give details. 

  

10 
Has the applicant or any constituent partner in case of 
partnership firm, ever been convicted by a court of law? If so, 
give details. 

  

11 

Other details:   
a)                   EPF No. valid up to 

  

b)                  TIN No.  and certificate 
c)                   Clearance of sales Tax up to 
d)                  PAN No. and copies of IT return for last three years. 
e)                   Service Tax registration No. 
(Copies to be enclosed) 

12 Are you a MSME Unit? If yes, Please furnish registration details, 
Name of the DIC/state. 

  

13 If you are MSME, is it owned by SC/ST entrepreneurs? If yes, 
Please specify the name of owner who is SC or ST 

  

14 Any other information considered necessary but not included 
above. 

  

 
Note: Where copies are required to be furnished, these are to be self-attested / notarized 
copies.  In case you intend to give further / more information, please attach separate 
sheet/s.  
 
 
Signature and Seal of Applicant  
Date:  
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PROFORMA 2 

S No. Description FY 21-22 FY 22-23 FY 23-24 
Average annual 

turnover 

(i) 
Gross Annual turnover 
on consultancy works 

        

(ii) Profit/Loss         

Seal 

Signature of Applicant 

Financial Analysis: Details to be furnished duly supported by figures in Balance Sheet/Profit & Loss 
Account for the last three years duly certified by the Chartered Accountant, as submitted by the 
applicant to the Income Tax Department (certified copies to be attached) 

 
 

PROFORMA 3 
Details of Projects Executed 

Sr. 
No.  

Name of  
Work / 
Project  

executed  

Short 
description 

of work  

Name & 
Address of  

Owner/Client  

Value of 
work 

executed  

Stipulated 
time of 

completion  

Actual time 
of 

completion  

Copy of 
Work Order 

/ 
completion 
certificate 
from the 
Client.  

1               
2               
3               
4               

 
 

PROFORMA 4 
Details of Manufacturing units 

Sr. No.  Items  Details  
1 Address of the office.    
2 Office premises, area etc. in Sq. Mtrs.    
3 Telephones    
4 Number of Computer workstations    

5 
Software used for planning, estimating, execution, supervision 
etc.  

  

6 Details of Office Network across India    

7 Any other information    
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7. ADDITIONAL IMPORTANT TERMS & CONDITIONS OF THE TENDER 

 
1. AUTHORITIES, NOTICES, PATENT RIGHTS AND ROYALTIES:  
The bidder shall confirm to the provisions of the statutes relating to the works, and so to the 
regulation and bylaws of any local authority, and of any water, lighting and other 
companies or authorities with whose systems the structures are proposed to be connected 
and shall before making any variation from the drawings or specifications, that may be 
necessitated by so conforming given to the Bank’s written notice, specifying the variations 
proposed to be made and the reason for making it apply for instruction thereon. In case, 
the contractor shall not within the 10 days receive such instruction, he shall proceed with 
the work conforming with the provisions, regulations or bylaws in questions.   
The contractor shall bring to the attention of the Bank all notices required by the said acts, 
regulations or bylaws to be given to any authority, and pay to such authority or to any 
public officer all fees that may be properly chargeable in respect of the works, and lodge 
the receipts with the Bank.   
The contractor shall identify the employer against all claims in respect of patent rights, 
designs, trademarks or name or the protected rights in respect of any constructional plant, 
machine, work or material used for or in connection with the works or temporary works and 
from and against all claims, demands, proceedings, damages, costs, charges, and 
expenses whatsoever in respect thereof or in relation thereto. The contractor shall defend 
all actions arising from such claims, unless he has informed the Bank, before any such 
infringement and received their permission to proceed and shall himself pay all royalties, 
license fees, damages, coat and charges of all and every sort that may be legally incurred 
in respect thereof.  
  
2. QUANTITY OF WORK TO BE EXECUTED: 
 The quantities shown in the schedule of the quantities are intend to cover the entire 
remaining work for completion of the structure indicated in the drawings but the employer 
reserves the right to execute any excess thereof without assigning any reason therefore. 
 
3. NOTICES AND STATUTORY REGULATIONS:   
The contractor shall give all notices and pay all fees and shall comply all acts and 
regulations for the successful completion of the contract works. The whole of the work 
including sanitation and electrical is to be complied with as per the requirements and 
bylaws of the relevant statutory authorities including contract labor (regulation and 
abolition) act 1970.  
  
4. SCHEDULE OF QUANTITIES & SUFFICIENCY OF SCHEDULE OF QUANTITIES:  
The schedule of quantities unless otherwise stated shall be deemed to have been prepared 
in accordance with the standard procedure of the Bank shall be considered to be 
approximate and no liability shall attach to the Bank for any error may be discovered 
therein. The employer reserves the right to execute only a part or the whole or any excess 
thereof without assigning any reason therefore.   The contractor shall be deemed to have 
satisfied himself before tendering to the correctness and sufficiency of his tender for the 
works and of the prices stated in the schedule of quantities and /or the schedule of rates 
and prices, which rates and prices shall cover all things necessary for the completion of the 
works.   
 
5. OTHER PERSONS ENGAGED BY THE EMPLOYER:  
The Bank reserves the right to use the premises and may portions of the site for the 
execution of any work not included in the contract which he may desires to have carried 
out by other persons, and the contractors is to allow all reasonable facilities for the 
execution such work, but is not required to provide any plant or materials for the execution 
of such work, except by special arrangement with the employer. (Such work shall be 
carried out in such a manner as not to impede the progress of the works included in the 
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contract, and the contractor shall not be responsible for any damage or delay which may 
happen to or be occasioned by such work)   
 
6. TIME OF COMPLETION, EXTENSION OF TIME AND PROGRESS CHART:  
The contractor shall be allowed admittance to the site on the ‘date of commencement’ 
stated in the appendix, and he shall thereupon and forthwith begin the works and shall 
regularly proceed with the complete the same. On or before the ‘day of completion’ 
stated in the appendix subject nevertheless the provision for extension of time hereinafter 
contained. If in the opinion of the Bank the works be delayed:   

i) By force major or  
ii) By reason of any exceptionally inclement weather or  
iii) By reason of proceedings taken or threatened by or dispute with adjoining or 

neighboring owners of public authorities arising, than through the contractor’s won 
default or 

iv) By the works or delays of the contractors tradesmen engaged or nominated by the 
employer and not referred in the schedule of quantities and / or specifications or 

v) By reason of civil, commotion, local combination of workmen or strike or lock-out 
effecting any of the buildings traders or    

vi) By reason of the Bank instructions, or  
vii) In case of such strike or lock-out, the contractor shall as soon as possible, give written 

notice, but the contractor shall nevertheless constantly use his endeavors to prevent 
delay and shall do all they may reasonably be required, to the satisfaction of the 
Bank.   

viii) The contractor on starting the works shall furnish to the Bank a PERT/ CPM 
programme for carrying out the work stage in the stipulated time and follow strictly 
the approved time schedule incorporating charges if any, to ensure the completion 
of construction work in stipulated time. A graph or chart on individual work shall be 
maintained showing the proportionate progress of work week by week a weekly 
progress report stating the number of skilled and un skilled laborers employed on the 
work, working hours done, quality of cement used, place, type, and quantity of work 
done during the period.    

ix) The contractor must inform the Bank within 10 days in advance of all drawings and 
details required by him from time to time. The contractor shall adhere to the 
approved program and arrange for the materials and labour etc accordingly.   

x) Despite repeated instructions, of the contractor fails to show proportionate progress 
of the work, the Bank may take suitable action and deemed fit without prejudice to 
any terms and conditions of the contract.   

 
7. PROTECTIVE MEASURES:  
The contractor from the time of being placed in possession of the site must make suitable 
arrangements for watching, lighting and protecting the work, the site and surrounding 
property by day, by night, on Sundays and other holidays.   
Contractor shall indemnify the employer against any possible damage to the building, 
roads, or member of the public in course of execution of the work.   
The contractor shall provide necessary temporary enclosures, gates, entrances etc for the 
protection of the work and materials and for altering and adopting the same as may be 
required and removing on completion of the works and making good all works disturbed.  
  
8. STORAGE OF MATERIALS:  
The contractor shall provide and maintain proper sheds for the proper storage and 
adequate protection of materials and other work that may be executed on the site 
including the tools and materials of sub-contractors and remove same on completion. 
Sheds for storage are to have pucca floor raised above the ground.    
 
9. CLEARING SITE AND SETTING OUT WORK:  
The contractor shall clear the site of works as per the Bank. The site of works shall be cleared 
of all men, materials, sheds, huts etc belonging to the contractor. The site shall be delivered 
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in a clean neat condition as required by Bank within a period of one week after job is 
completed. In case of failure by the contractor, the Bank will have the right to get the site 
cleared to his satisfaction at the risk and cost of the contractor.   
 
10. CONTRACTOR IMMEDIATELY TO REMOVE ALL OFFENSIVE MATERIALS:  
All soil, filth or other matter of an offensive nature taken out of any trench, sewer, drain 
cesspool or other place shall not be deposited on the surface, but shall be at once carried 
out away by the contractor to some pits or place provided by him and shall be disposed off 
as per the rules and regulations of the local authorities concerned. The contractor shall 
keep the foundations and works free from water and shall provide and maintain at his own 
expenses electrically or other power driven pumps and other plant to the satisfaction of 
Bank for the purpose, until the building is handover to the employer. The accumulated to 
the satisfaction of the employer and the local authority and no claims will be entertained 
afterwards if he does not include in his rates for the purpose.    
 
11. ACCESS TO WORKS: 
 The Bank, the employer and any person authorized by them shall at all reasonable times 
have free access to the works and to the workshops factories or other places where 
materials are being prepared or constructed for the contract and also to any place where 
the materials are lying or from which they are being obtained. The contractor shall give 
every facility to the Bank and their representatives if inspection and examination and test of 
the materials and workmanship. No person unless authorized by the Bank, except the 
representatives of public authorities shall be allowed on the works at any time. If any work is 
to be done at a place other than the site of works, the contractor shall obtain the written 
permission of the Bank for doing so.     
 
12. REMOVAL OF IMPROPER WORK AND MATERIALS:  
The BANK shall, during the progress of the works, have power to order in writing from time to 
time the removal from the works, within such reasonable time as  may be specified in order 
to, of any materials which in the opinion of the BANK are not in accordance with the 
specification or the instructions of BANK, and the substitution of proper materials and the 
removal and proper re- execution of any work, which has been executed with materials or 
workmanship, not in accordance with the drawings and specifications or instructions, and 
the contractor shall forthwith carry out such orders at his own cost. In case, of default on the 
part on the contractor to carry our such orders, the employer shall have to employ and pay 
other persons to carry out the same and all expenses consequent thereon or incidental 
thereto shall be borne by the contractor, and shall recoverable from on behalf of the 
employer or may deducted by the BANK from any money due or may become due to the 
contractor.   
In view of correcting work not done in accordance with the contract, the BANK may allow 
such work to remain and in that case may make allowance for the difference in value 
together with such further allowance for damage to the employer, as in his opinion may be 
reasonable.   
 
13. DISMISSAL OF WORKMEN:  
The contractor shall on the request by the Bank immediately dismiss from the works any 
person employed there who may, in the opinion of the, be unsuitable or incompetent or 
who may misconduct himself and such person shall not again be employed or allowed on 
the works without the permission of the Bank.   
 
14. DAMAGE TO PERSONS AND PROPERTY INSURANCE ETC:  
The contractor shall be responsible for all injury to persons, animals or things and for all 
structural and decorative damage to property which may arise from operation or neglect 
of himself or any sub-contractor or of any of his or a sub-contractor’s employees, whether 
such injury or damage any arise from carelessness, accident or any other cause whatever 
in any way connected with the carrying out of this contract. This clause shall be held to 
include, interalia, any damage to buildings, whether immediately adjacent or otherwise, 
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any damage to roads, streets, footpaths, bridges, or ways otherwise any damage caused 
to the buildings and works forming the subject of this contract, by frost or other inclement 
weather. The contractor shall indemnify the employer and hold him harmless in respect of 
all and any expenses arising from any such injury or damage to persons or property as 
aforesaid and also in respect of any claim made in respect of injury or damage under the 
acts of governments or otherwise, and also in respect of any award of compensation or 
damages consequent upon such claim.   
The contractor shall reinstate all damages of every sort mentioned in this clause, so as to 
deliver up the whole of the contract works complete and perfect in every respect and so 
as to make good or otherwise satisfy all claims for damage to the property of third parties.   
The contractor shall indemnify the employer against all claims which may be made against 
the employer, by any member of the public or other party, in respect of anything which 
may arise in respect of the works or  in consequence thereof and shall at his own cost, 
effect and maintain until the end of defects liability period of the contract with an 
approved office, a policy of insurance in the joint names of the employer and the 
contractor against such risks and deposit such policy or polices with the employer on the 
signing of the contract. The contractor shall also indemnify the employer against all claims 
which may be made upon the employer whether under the workmen’s compensation act 
or any other statute if force during the currency of this contract or at common law in 
respect of any employee of the contractor or of any sub-contract and shall at his own 
expense effect and maintain until the end of defects liability period of the contract, with an 
approved office a policy of insurance in the joint names of the employer and the 
contractor against such risks and deposit such policy or polices with the employer from time 
to time, during the currency of the contract. In default of the contractor insuring as 
provided above. The contractor shall be responsible for anything which may be excluded 
from the insurance policies above referred to and also for all other damages to any 
property arising out of and incidental to the negligent or defective carrying out of this 
contract however, such damage shall be caused.   
The contractor shall also indemnify the employer in respect of any costs, charges or 
expenses arising out of any claim or proceedings and also in respect of any award of or 
compensation of damages arising there from.   
The Bank shall be at liberty and is hereby empowered to deduct the amount of any 
damages, compensations, costs charges and expenses arising or occurring from or in 
respect of such claims of damages from any sums due or to become due to the contractor.   
  
15. ACCOUNTS RECEIPTS AND VOUCHERS: 
 The contractor shall upon from the request of the Bank furnish them with all the invoices, 
accounts receipts and other vouchers that they may require in connection with the works 
under this contract. If the contractor shall use materials less than that he is required under 
this contract, the value of the difference in the quantity of the materials he was required to 
use and that he actually used shall be deducted from his dues. The decision of the Bank 
shall be final and binding on the contractor as to the amount of materials the contractor is 
required to use for any work under this contract.  
  
16. MATERIAL ADVANCE:   
No material advance would be paid for any of the items.    
 
17. VARIATIONS / DEVIATIONS:  
The contractor shall when directed in writing by the Bank, omit from or vary works shown 
upon the drawings or described in the specifications or included in the priced schedule of 
quantities, but the contractor shall not make any alterations or additions to or omissions 
from the works or any deviations from the provisions of the contract without such 
authorizations or directions in writing from the Bank. No claim for extra shall be allowed 
unless it shall have been executed by the authority of the Bank as herein mentioned. Any 
such extra is hereinafter referred to as on authorize extra. No variations i.e. Additions, 
omissions or substitutions shall vitiate the contract.  The prices of all such additional items will 
be worked out on the basis of rates quoted for similar items in the contract wherever 



TENDER NO: AX1/CSD/TENDER/23/2024-25     P a g e  37 | 70       SEAL & SIGNATURE OF BIDDER 
 

existing or on engineering rate analysis based on prevalent fair price of labour, material and 
other components as required.   
 
18. SUBSTITUTIONS: 
 Should the contractor desired to workmanship, he / they must obtain the approval of the 
Bank in writing for any such substitutions well in advance. Materials designated in this 
specification indefinitely by such term as ‘equal’ or ‘other approved’ etc specific approval 
of the Bank been obtained in writing.  
  
19. ESCALATION:  
No escalation in any of the individual item rates / total contract value is permitted against 
delay of any sort. The Deputy General Manager, Corporate Services Department, Bank Of 
Maharashtra, 1501, Lokmangal, Shivaji Nagar, Pune shall be the final authority for deciding 
the merits on the case of delays for the award of the escalations claim if to be considered 
in case if justified as no fault of the contractor.   
 
20. IDLE LABOUR:  
Whatever the reasons may be, no claim for idle labour, additional establishment cost of hire 
and labour charges of tools and plants would be entertained under any circumstances. 
 
 21. SUSPENSION OF WORKS:  
If the contractor, except on account of any legal restraint upon the employer preventing 
the continuance of the works, or on account of any of the causes mentioned in the clause 
‘extension of time’ or in the case or certificate being withheld of not paid when due, shall 
suspend works or in the opinion of the Bank, shall neglect of fail to proceed with due 
diligence in the performance of his part of the contract or if he shall more than once make 
default in the respects mentioned in clause 14 ( removal of improper work and materials), 
the Bank shall have the power to give notice in writing to the contractor requiring that the 
works be provided within a reasonable manner, and with reasonable dispatch, such notice 
shall not be unreasonably given and must signify that it purports to be a notice under the 
provisions of this clause and must specify the acts or defaults on the part of the contractor 
upon which it is based. After such notice shall have given, the contractor shall not be liberty 
to remove from the site of works, or from any ground contiguous thereto, any plant or 
materials belonging to the him which shall have been placed thereon for the purpose of 
work, and the employer shall have lien upon such plants and materials to subsists from date 
of such notice being given until the notice shall not under complied with. Provided always 
that such lie shall not under any circumstance subsist after the expiration of 30 (thirty) days 
from the date of such notice given, unless the employer shall have entered upon and taken 
possession of the works and site as hereinafter provided.   
If the contractor shall fail for seven days after such notice has given, to proceed with the 
works as therein prescribed, the employer may enter upon and take possession of the works 
and site, and of all such plants and materials thereon intended to be used for the works, 
and the employer shall retain and held a lien upon all such plants and materials until the 
work shall have been completed under powers hereinafter conferred upon him.   
If the employer shall exercise the above power, he may engage any other person to 
complete the works and exclude the contractor, his agents and servants from entry upon or 
access to the same, except that the contractor or any person appointed in writing may 
have access at all times during the progress of the works to inspect, survey and measure the 
works. Such written appointments or a copy thereof shall be delivered to the Bank before 
the person appointed comes on to the works and the employer shall take such steps as in 
the opinion of the Bank may reasonably necessary for completing the works, without undue 
delay or expenses using for that purpose the plant and materials above mention in so far as 
they are suitable and adopted to such use.   
Upon the completion of the works, the Bank shall certify the amount of the expenses 
properly incurred consequent on and incidental to the default of the contractor as 
aforesaid and in completing the works by other persons. 
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Should the amount to certified as the expenses properly incurred be less than amount 
which should have been due to the contractor upon the completion of the works by him, 
the difference shall be paid to the contractor by the employer, should the amount of the 
former exceed the latter, the difference shall be paid by the contractor to the employer. 
The employer shall not be liable to make any further payments or compensations to the 
contractor for or on account of the proper use of the plant for the completion of the works 
under the provision herein before mentioned other than such payments as is included in the 
contract.   
After the works shall have been completed by persons other than the contractor under 
provisions hereinbefore contained, the Bank shall give notice to the contractor to remove 
his plant and all surplus materials as may not have been used in the completion of the works 
from the site, if such plant and materials are not removed within a period of 14 days after 
the notice shall have been given the employer may remove and sell the same, holding the 
proceeds less the cost of the removal and sale, to the credit of the contractor. The 
employer shall not be responsible for any loss sustained by the contractor from the sale of 
the plant in the event of the contractor not removing it after notice. 
   
 
22. INDEBTEDNESS AND LIENS:  
The contractor agrees to furnish the employer from time to time during the progress of the 
work as requested, verified statement showing the contractor’s total outstanding 
indebtedness in connection with the work covered by the contract. Before final payment is 
make, the employer with satisfactory proof that there are no outstanding debts or liens in 
connections of the contract. If during the progress of the work, the contractor shall allow 
any indebtedness to accrue to sub-contractor or other and shall fail to pay discharge same 
with five (5) days after demand, then the employer may withhold any money due to the 
contractor until such indebtedness is paid, or apply the same towards the discharge 
thereof.   
 
23. PROCUREMENT OF MATERIALS: 
 Contractor shall procure all the materials for the work from the open market. Time is the 
essence of the contract. Acceptance of the completion date by the contractor shall mean 
that he has taken into consideration the availability of all material of approved make and 
quality in sufficient quantities at site to enable him to complete the entire work in the 
stipulated period. 
Contractor will get sample of all materials approved by the employer before placing order 
/ purchase / procurement. They shall conform to I.S Codes and or tender specification as 
applicable.   
 
For all materials the contractor shall quote for the best quality of the materials of best make 
/ source or supply and it will be got approved by BANK before procurement.   
In case sufficient quantities of approved quality materials from approved source are not 
available in time, contractor may have to procure the same for neighboring area with 
longer leads as required and directed at no extra cost. The material will be, however as per 
relevant I.S code as and wherever applicable.    
 
24. FAILURE BY CONTRACTOR COMPLY WITH BANK INSTRUCTIONS: 
 If the contractor after receipt of written notice from the Bank requiring compliance with 
such further drawings and instruction, fails within seven days to comply with the same, the 
Bank may employ and pay other persons to execute any such work whatsoever as may be 
necessary to give effect thereto and all cost incurred in connection there with shall be 
recoverable from the contractors by the Bank as a debit or may be deducted by him from 
any money due or which become due to the contractors.   
 
25. DELAYED PAYMENTS: 
 Any amounts payable by the Bank to the contractor, if not paid within the ‘period of 
honoring of certificate’ no interest will be paid by the Bank.   
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26. INCOME-TAX ,WORKS CONTRACT TAX & GST: 
 Income tax, works contract tax and GST shall be deducted at source by the client from the 
contractor’ interim and final bill payments as per statutory regulations. Quoted rates shall be 
inclusive of said taxes. 
    
27. ACTION WHERE THERE IS NO SPECIFICATION: 
 In case of any class of work for which is there is no specification mentioned, the same will 
be carried out in accordance with the Indian standards specifications/standard practice 
subject to the approval of the Bank. 
 
28. TYPOGRAPHICAL CLERICAL ERRORS 
 The Bank clarification regarding partially omitted particulars of typographical or clericals 
errors shall be final and binding on the contractors.   
       
29. GENERAL PRICE VARIATION ADJUSTMENT CLAUSE (PVA CLAUSES FOR ALL MATERIALS   
There shall be no price variations of any sort during the course of execution of the works on 
site. The rates quoted by the contractor shall remain firm right throughout the duration of 
the contract.    
 
30. EXCISE DUTY ON WORKS CONTRACT, SALES TAX ON WORKS CONTRACT, SERVICE TAX & 
VALUE ADDED TAX:   

i. ED on works contract: Excise duty on works contract, if applicable, shall be included by the 
contractor in their quoted rates and no variation on this account will be entertained by the 
owner.    

 
ii. VAT, GST & SERVICE TAX:  

The quoted rates shall be inclusive of VAT, GST & service tax & no extra claim on account of 
fluctuations in these taxes shall be entertained.      
Other taxes: The quoted rates shall be deemed to be inclusive of all applicable taxes, lbt, 
octroi, levies, sales tax on works contract etc at the present rate of taxation & no extra 
claim on account of fluctuations in these taxes shall be entertained. 
 

31. REGISTRATION UNDER STATE GOVERNMENT VALUE ADDED TAX ACT/SERVICE TAX/ GST  
Attested copy of certificate of registration under state government value added tax act in 
the proforma prescribed by the state govt & also service tax & gst under central excise, 
government of india and should accompany the bid. The registration under value added 
tax act, gst & service tax act should be in the name of the firm quoting for the work.  In the 
absence of the above registration, tenderer may not be awarded the work tendered for, 
in the light of state govt / central govt. Directive/instruction. 

 
32. EXISTING SERVICES/STRUCTURES 

 Structures, drains, pipes, cables, overhead wires and similar services encountered in the 
course of the works shall be guarded from injury by the contractor at his own cost, so that 
they may continue in full and uninterrupted use to the satisfaction of the owner.   
Should any damage be done by the contractor to any structures, mains, pipes, cables or 
lines (whether above or below ground etc), whether or not shown on the drawings, the 
contractor must make good or bear the cost of making good the same without delay to 
the satisfaction of the engineer-in-charge.   
 

33.  ACTION AND COMPENSATION PAYABLE IN CASE OF BAD WORK  
The work during its progress (or) during the defect liability period can also be inspected by 
the Chief Technical Examiner (or) his authorized representatives of the Central Vigilance 
Commission and any defects pointed out by him shall be attended by the contractor and 
to be rectified on priority.  
 

34.  FIRST AID  
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The bidder shall provide necessary first aid facilities to their personnel.  Depending on the 
availability at that time of need, Bank of Maharashtra may provide these facilities entirely at 
its discretion. The cost of such assistance as worked out by Bank of Maharashtra shall be 
recovered from the bidder’s running bill.   
 

35.  ABNORMAL RATES  
The contractor is expected to quote rate for each items after careful analysis of costs 
involved for the performance of the complete item consisting all specifications and 
conditions of the contract. If it is noticed that the rates quoted by the tenderer for any items 
are unusually high (or) unusually low it will be sufficient cause for rejection of the tender 
unless the Bank is convinced about the reasonableness of the rate on scrutiny of the 
analysis for such rate to be furnished by the tenderer on demand. Notwithstanding anything 
there in stand, the rate once accepted by the owner shall be final and shall not be subject 
to any claim either on account of un- workability of rates or on any other ground 
whatsoever.   
 

36. REVIEW MEETINGS AFTER AWARD OF WORK:  
The contractor shall present the programme and status at various review meetings as 
required. 
   

37.  WEEKLY REVIEW MEETING:  
level of participation: contractor’s site in charge and job engineers. agenda: 1. Weekly 
programme v/s actual achieved in the past week and programme for next week. 2. 
Remedial actions and hold up analysis. 3. Client query/approval 4. Safety compliance  
  

38.  MONTHLY REVIEW MEETING:  
level of participation: senior officers of Bank and contractors. agenda:   1. Progress status / 

statistics    2. Completion outlook. 3. Major hold ups / slippages 4. Assistance required 5. 
Critical issues 6. Client query / approval 7. Safety compliance 
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8.TECHNICAL SPECIFICATIONS OF EQUIPMENTS & DETAILED SCOPE OF WORK 
 

A) TECHNICAL SPECIFICATIONS OF AIRCONDITIONERS 
 
The Brief Technical Specifications of the window Air conditioners are as under:- 

TECHNICAL SPECIFICATIONS OF WINDOW AC 

DESCRIPTION 
TONNAGE 

01 TON 1.5 TON 02 TON 
TYPE INVERTER INVERTER INVERTER 
Star Rating 5 STAR 5 STAR 3 STAR 
Full Load Capacity (100%) W 3500 5050 5800 
Half Load Capacity (50%) W 1750 2525 2900 
Full Load Power (100%) W 1060 1640 2100 
Half Load Power (50%) W 532 730 960 
Rated ISEER 3.51 3.51 3.10 

Power Supply (V/Hz/Ph) 230 / 50 / 1 Phase 230 / 50 / 1 Phase 
230 / 50 / 1 

Phase 
Air Flow Volume - Indoor CMH 720 740 720 
*Noise Level - Indoor ..dB(A) 56 56 56 
Operation LCD Remote LCD Remote LCD Remote 

Compressor Type  Rotary - BLDC Rotary - BLDC 
Twin Rotary - 

BLDC 

Wide Operating Voltage Range (V) 170~265 170~265 170~265 

Max operating Ambient Temp Range 50⁰ C 50⁰ C 50⁰ C 

Refrigerant R-32 R-32 R-32 
ADDITIONAL FEATURES 

Filters Anti Dust Anti Dust Anti Dust 
Copper tubes Inner Grooved Inner Grooved Inner Grooved 
Anti-Corrosive Coating 
(EVA HP Side) 

Yes Yes Yes 

Auto Restart Yes Yes Yes 
Easily Removable Panel Yes Yes Yes 
Large LED Display Yes Yes Yes 
Turbo Mode Yes Yes Yes 
Auto Swing Yes Yes Yes 
Timer Yes Yes Yes 
Sleep Mode Yes Yes Yes 
Adjustable Cooling 2 Step 2 Step 2 Step 
Memory Function Yes Yes Yes 
Energy Saver Yes Yes Yes 
Glow Light Button Yes Yes Yes 

 
The Brief Technical Specifications of the High Wall Split Airconditioners  are as under:- 
 

TECHNICAL SPECIFICATIONS OF HIGH WALL SPLIT AC 
DESCRIPTION TONNAGE 

  01 TON 1.5 TON 02 TON 
TYPE INVERTER INVERTER INVERTER 
STAR RATING  5 STAR 5 STAR 5 STAR 

RATED COOLING CAPACITY 3500 4830 6200 
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TECHNICAL SPECIFICATIONS OF HIGH WALL SPLIT AC 
DESCRIPTION TONNAGE 

  01 TON 1.5 TON 02 TON 
FULL LOAD (100%) W 

RATED COOLING CAPACITY 
HALF LOAD (100%) W 

1750 2415 3100 

RATED COOLING POWER 
FULL LOAD (100%) W 

840 1249 1650 

RATED COOLING POWER 
HALF LOAD (50%) W 

340 442 552 

RATED CURRENT COOLING 
(Amps) 

3.7 5.5 7.3 

RATED ISEER 5.00 5.00 5.00 
Power Supply (V/Hz/Ph) 230 / 50 / 1 Phase 230 / 50 / 1 Phase 230 / 50 / 1 Phase 
Air Flow Volume - Indoor 
CMH 

650 930 1400 

*Noise Level - Indoor 
Hi/Med/Lo dB(A) 

46/44/42/38 47/45/43/38 51/49/46/44 

Operation LCD Remote LCD Remote LCD Remote 

Compressor Type  High EER Rotary - BLDC 
High EER Rotary - 

BLDC 
High EER Twin Rotary - 

BLDC 
Wide Operating Voltage 
Range (V) 

110~285 110~285 145~270 

Max operating Ambient 
Temp Range 

52⁰ C 52⁰ C 52⁰ C 

Refrigerant R-32 R-32 R-32 
Condenser Coil Fin & Tube Fin & Tube Fin & Tube 
ADDITIONAL FEATURES       

IDU Filter  
Anti Dust/Anti 

Microbial/Anti fungal 

Anti Dust/Anti 
Microbial/Anti 

fungal 

Anti Dust/Anti 
Microbial/Anti fungal 

Copper tubes Inner Grooved Inner Grooved Inner Grooved 

IDU Fin 
Hydrophylic Aluminium 

Blue 
Hydrophylic 

Aluminium Blue 
Hydrophylic Aluminium 

Blue 
Air Vent Cross Flow Cross Flow Cross Flow 
Auto Restart Yes Yes Yes 
Easily Removable Panel Yes Yes Yes 
Turbo Mode Yes Yes Yes 
Auto Swing Yes Yes Yes 
Timer Yes Yes Yes 
Sleep Mode Yes Yes Yes 
Adjustable Cooling 2 Step 2 Step 2 Step 
Memory Function Yes Yes Yes 
Energy Saver Yes Yes Yes 
Glow Light Button Yes Yes Yes 

 
The Brief Technical Specifications of the Cassette Air conditioners are as under:- 

TECHNICAL SPECIFICATIONS OF CASSETTE AC 

DESCRIPTION 
TONNAGE 

1.5 TON 02 TON 03 TON 
TYPE INVERTER INVERTER INVERTER 
Star Rating 3 STAR 3 STAR 3 STAR 
Cooling Capacity (W) 5400 6700 10800 
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TECHNICAL SPECIFICATIONS OF CASSETTE AC 

DESCRIPTION 
TONNAGE 

1.5 TON 02 TON 03 TON 
Input Power Cooling (W) 1720 2110 3970 
Power Supply (V/Hz/Ph) 230 / 50 / 1 Phase 230 / 50 / 1 Phase 415 / 50 / 3 Phase 
Air Flow Volume - Indoor 
CMH(Hi/Mi/Lo) 

1000/760/630 1200/1000/820 1820/1670/1520 

Indoor Noise level (Hi/Mi/Lo) dB(A) 40/34/31 45/40/37 53.5/50/46.5 
Operation Wireless Remote Wireless Remote Wireless Remote 
Compressor Type  Rotary  Rotary  Rotary  
Wide Operating Voltage Range (V) 170~265 170~265 170~265 
Max operating Ambient Temp 
Range 

50⁰ C 50⁰ C 50⁰ C 

Refrigerant R-32 R-32 R-32 
Outdoor Coil Fin & Tube Fin & Tube Fin & Tube 

ADDITIONAL FEATURES 
Filters Anti Dust Anti Dust Anti Dust 
Copper tubes Inner Grooved Inner Grooved Inner Grooved 
Auto Restart Yes Yes Yes 
Easily Removable Panel Yes Yes Yes 
Large LED Display Yes Yes Yes 
Turbo Mode Yes Yes Yes 
Auto Swing Yes Yes Yes 
Timer Yes Yes Yes 
Sleep Mode Yes Yes Yes 
Adjustable Cooling 2 Step 2 Step 2 Step 
Memory Function Yes Yes Yes 
Energy Saver Yes Yes Yes 
Glow Light Button Yes Yes Yes 

 
B) DETAILED SCOPE OF WORKS 

1. Brief Scope of Work:  
i. Removal of existing old air conditioners along with indoor & outdoor units & handing 

over the same to the Bank.  
ii. Supply, installation testing commissioning of high wall/window/cassette air conditioners 

as per the terms & conditions & defined location of the Bank.  
iii. The Air conditioners shall be with 100% Copper Compressor & not more than 06 months 

old. 
iv. The Work Order for installation of Air conditioners shall be provided by the Zonal Office 

for each Branch separately. The Contractor shall then take up the installation & ensure 
the work is completed within 21 days. 

v. The rate contract shall be for PAN India. The scope shall be Zone Wise and there may be 
increase/decrease in number as per Bank’s Policy.   

 
 

2. INSTALLATION GUIDELINES :  
i. The scope includes supply, installation, testing & commissioning of fully charge or (top up as 

per site requirement) of High wall Split/Windows/Cassette AC units (suitable for 
commercial/industrial use at ambient temperature of 52 degree Celsius) with scroll 
compressor complete with indoor & outdoor units comprising of blower, motor, copper 
cooling tube coil, copper condenser (tube) coil with aluminum fins, condenser, fan & cu 
pipe ,13 mm nitrile rubber insulation ,heavy duty UPVC drain pipe & ISI mark interconnected 
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control cable (2.5 sqmm or suitable size) from indoor to outdoor units in one length without 
any connector, suitable size of heavy duty MS stand for outdoor unit, suitable size heavy 
duty PVC channel (for covering of copper pipe, cable & drain pipe) complete as required 
and as per standard specifications of original manufacturer, meet out the above technical 
requirement including breaking of wall/ceiling and repairing after competition of each 
work.   

 
ii. CORE CUT: Core cut in RCC member of the building is not allowed. Core cut is allowed only 

in brick members. Core cut hole shall be carried out at the site as per the site requirement 
after consulting Bank. Ensure marking of core cut is in line of existing cut out at the floor 
above or below to have vertical alignment. If more than one Core cut is required, required 
spacing shall be provided. Centre of core cut to be drilled with drill machine to receive core 
bit of machine. This will avoid displacement of core machine bit. The Core cut Machine will 
be Fixed to Slab using Machine Clamp and anchor Fastener. Check that machine is firmed 
enough not to displaced from its location. Check the electrical supply and run the machine 
with minimal force. Maintain proper gaps between adjacent core cuts to allow pipe jointing 
in future. Upon completion of the core cut, protect the Core cut hole using the ply piece.  

 
iii. CONCEALING INSIDE WALL/PARTITIONS/GROUND/CEILING: The contractor shall give due 

notice to the Employer whenever any work like opening for the earth pits, underground 
laying of cables, concealing the conduit piping, cabling or any work is to be concealed in 
the wall/false ceiling/partitions or finished up or otherwise becoming inaccessible later on, in 
order that the work may be inspected and correct dimensions taken before concealing. If 
the Contractor has concealed the items without informing Bank, the same shall be opened 
up for measurement and made good to the original finishing at the contractor’s expenses. If 
the contractor refuses to do so, then the same will not be considered for measurement and 
no payment may be made for such materials.  

 
iv. REFRIGERANT PIPING: All refrigerant lines shall be of copper tubes of size prescribed by the 

Manufacturer of the air conditioners. The refrigerant lines shall be insulated using12mm thick 
nitrile rubber sleeve and taping the same using 12.5 mm wide Teflon tape. The refrigerant 
line with insulation sleeve and Teflon taping shall be clamped at every 1 metre length and 
both sides of bends irrespective of length. The copper pipes shall be laid in a standard 
manner horizontally and vertically with 90 degree bends. The refrigerant and drain water 
lines of cassette air conditioners inside the branch shall be taken through 4inch dia, 
4kg/Sq.Cm plumbing grade PVC pipes which is supported at every 1.5 Metre using 
threaded rodes (minimum 8 mm dia). The PVC pipe has to be laid up to the outside wall 
finished level only and to be plastered neatly with a small hall for seepage of leaked water 
to outside of the building.  

 
v. DRAIN PIPING: Separate drain water line of UPVC grade shall be provided for each 

Airconditioners. Drain water line of two or more airconditioners shall not be combined unless 
there is sufficient limitations at site to provide separate drain water lines. All drain water lines 
shall be using 25mm dia, 4Kg/Sq.Cm plumbing grade PVC pipes and shall be insulated using 
12.5mm Nitrile rubber insulation. The pipe shall be brought to 1 feet above ground level and 
shall be clamped at 75 cm intervals using GI clamps.  
 

vi. WALL OPENINGS: All wall openings made for the installation of air conditioners shall be 
closed from both sides of the wall using white cement and to be finished neatly.  

 
vii. OUTDOOR UNITS : Outdoor units of all air conditioners shall be mounted on wall using powder 

coated metallic stand with anti vibration rubber pads and SS Nuts,Bolts & Washer.  
 

viii. The contractor shall not execute any extra work other than the Bank’s written instruction. No 
works, for which rates are not specifically mentioned in the price bid, shall be taken up 
without written permission of the Bank.  
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ix. INDOOR UNITS : All indoor units of Split Airconditioners shall be mounted on wall using its 

metallic back support plate. The connecting power cable shall be 3 core of appropriate size. 
Required 16A/20A 3 Pin plug tops shall be provided by the Tenderer/Contractor. The extra 
length of connecting chord wire shall be neatly tied using cable tie. All cassette AC indoor 
units shall be suspended from ceiling using 4 nos. GI threaded rodes with lock nuts and to be 
aligned neatly with the false ceiling without any gaps around the bottom grill.  

 
3. Completeness of Work : 

 The installation will be deemed as incomplete if any component of the Airconditioner 
or any documentation(such as warranty cards etc.) is not delivered or is delivered but 
not installed and /or not operational or not commissioned or not acceptable to Bank of 
Maharashtra after acceptance testing/examination. 

 In such an event, the supply & installation will be termed as incomplete and it will not 
be accepted and warranty period will not commence. The entire site will be accepted 
after complete commissioning of the equipment (AC) and satisfactory working for a 
minimum period of 07 days. 
 

4. In case of any work left incomplete/unattended by the contractor for continuous period of 
30 days, bank has to commission the re procurement process for the incomplete 
works, the contractor shall be liable to indemnify the Bank for all costs including the 
re procurement costs. The above mentioned specifications are of minimum 
requirement. However, the OEM who are having equivalent or higher specification 
can quote considering Bank’s minimum specification. 

 
ZONE WISE BRANCHES & TOTAL BRANCHES 

ZONE NAME 
CATEGORY OF BRANCHES 

Grand Total 
METROPOLITAN URBAN SEMI URBAN RURAL 

AHMEDABAD 25 22 14 2 63 
AHMEDNAGAR   3 22 28 53 
AKOLA   6 19 22 47 
AMRAVATI   13 15 25 53 
BENGALURU 25 8 7 4 44 
BHOPAL 17 8 11 7 43 
BHUBANESWAR   24 30   54 
CHANDIGARH 3 39 22 4 68 
CHANDRAPUR   5 26 25 56 
CHENNAI 18 13 16   47 
CHHATRAPATI 
SAMBHAJINAGAR 

16 2 17 27 62 

CHHINDWARA   3 8 44 55 
COIMBATORE 9 13 20 2 44 
DELHI 47 4 3 1 55 
ERNAKULAM   17 41   58 
GOA     30 40 70 
GUWAHATI   17 22 1 40 
HUBBALLI   24 11 7 42 
HYDERABAD 27 13 20 7 67 
INDORE 13 10 7 20 50 
JABALPUR 9 10 12 7 38 
JAIPUR 14 24 13 8 59 
JALGAON   9 19 15 43 
KOLHAPUR   16 22 32 70 
KOLKATA 17 27 10 3 57 
LATUR   14 17 19 50 
LUCKNOW 22 28 30 2 82 
LUDHIANA 11 22 23 2 58 
MALEGAON   2 9 26 37 
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ZONE WISE BRANCHES & TOTAL BRANCHES 

ZONE NAME 
CATEGORY OF BRANCHES 

Grand Total 
METROPOLITAN URBAN SEMI URBAN RURAL 

MUMBAI NORTH 44       44 
MUMBAI SOUTH 43       43 
NAGPUR 22 1 18 20 61 
NASIK 19   11 22 52 
NAVI MUMBAI 12 5 9 21 47 
NOIDA 9 43 10 7 69 
PATNA 10 25 21 2 58 
PUNE CITY 61   1   62 
PUNE EAST 19   22 26 67 
PUNE WEST 23   15 29 67 
RAIPUR 10 15 16 14 55 
RANCHI 9 7 16 2 34 
SATARA   4 19 37 60 
SOLAPUR   14 18 24 56 
SURAT 16 9 12 5 42 
THANE 35 9 10 18 72 
VIJAYAWADA 9 22 11 3 45 
GRAND TOTAL 614 550 725 610 2499 

 
 

C) TENTATIVE REQUIREMENT OF AIRCONDITIONERS 

 
REQUIREMENT OF AIRCONDITIONERS AT VARIOUS BRANCHES & ATM’s 

AC TYPE TONNAGE 

CATEGORY 

TOTAL 
REPLACEMENT 

UPCOMING 

BRANCHES  
ATM & E lobby 

WINDOW AC 
1 TON 2 0 0 2 

1.5 TON 28 0 0 28 

SPLIT AC 

1 TON 784 750 1626 3160 

1.5 TON 1703 0 0 1703 

2.0 TON 861 750 0 1611 

CASSETTE AC  

1 TON 0 0 0 0 

1.5 TON 9 0 0 9 

2 TON 31 0 0 31 

Total    3418 1500 1626 6544 

 
The above table shows tentative requirement of Air conditioners across various Branches /Offices 
(PAN India). However, the above figures are for reference only & there may be variation of +/- 25%. 
The bidder has to quote for line items on rate contract basis only & there shall be no liability on the 
total requirement raised by the Bank.  
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9. INTEGRITY PACT 
 
General: This pre-bid pre-contract Agreement (hereinafter called the Integrity Pact) is 
made on _____ day of month of _________ 2024, between on one hand, Bank of 
Maharashtra through authorized official Shri. _______________________________, Deputy 
General Manager, Corporate Services Department, Bank of Maharashtra 1501, 
Shivajinagar, Pune (hereinafter called the “BANK”, which expression shall mean and include 
unless the context otherwise required, his successors in office and assigns) of the First Part 
and M/s__________________ represented by Shri. ___________________ Proprietor (herein 
called the “BIDDER” which expression shall mean and include unless the context otherwise 
requires his successors and permitted assigns) of the Second Part.    
 
WHEREAS the BANK proposes to carry out “RATE CONTRACT FOR SUPPLY & INSTALLATION OF 

AIRCONDITIONERS FOR BRANCHES & PREMISES OF BANK OF MAHARASHTRA (PAN INDIA)” 

(said work) and the BIDDER is willing to offer/has offered for the aforesaid work and   

  
WHEREAS the BIDDER is a private company/public company/Government 
undertaking/partnership/registered export agency/LLP, constituted in accordance with the 
relevant law in the matter and the BUYER is Corporate Services Department of Bank of 
Maharashtra   
 
NOW, THEREFORE,  
To avoid all forms of corruption by following a system that is fair transparent and free from 
any influence/ prejudiced dealings prior to, during and subsequent to the currency of the 
contract to be entered into with a view to:-  
  
Enabling the BANK to obtain the desired said Equipment/product/services at a competitive 
price in conformity with the defined specifications by avoiding the high cost and the 
distortionary impact of corruption on public procurement, and    
 
Enabling BIDDER to abstain from bribing or indulging in any corrupt practice in order to 
secure the contract by providing assurance to them that their competitors will also abstain 
from bribing and other corrupt practices and the BANK will commit to prevent corruption, in 
any form by its officials by following transparent procedures.   
The parties hereto herby agree to enter into this Integrity Pact and agree as follows:    
 
Commitments of the BANK:   
 
1.1. The BANK undertakes that no officials of the BANK, connected directly or indirectly with 
contract will demand, take a promise for or accept directly or through intermediaries any 
bribe, consideration gift reward favor or any material or immaterial benefit or any other 
advantage from the Bidders either for themselves or for any person, organization or third 
party related to the contract in exchange for an advantage in the bidding process, bid 
evaluation contracting or implementation process related to the contract.  
   
1.2. The BANK will, during the pre-contract stage, treat all BIDDERs alike, and will provide to 
all BIDDERs the same information and will not provide any such information to any particular 
BIDDER which could afford an advantage that particular BIDDER in comparison to other 
BIDDERs.   
  
1.3. All the officials of the BANK will report to the appropriate Government office any 
attempted or completed breaches of the above commitments as well as any substantial 
suspicion of such a breach. 
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2. In case any such preceding misconduct on the part of such official(s) is reported by the 
BIDDER to the BANK with full and verifiable facts and the same is prima facie found to be 
correct by the BUYER, necessary disciplinary proceedings or any other action as deemed fit, 
including criminal proceedings may be initiated by the BUYER and such a person shall be 
debarred from further dealings related to the contract process. In such a case while an 
enquiry is being conducted by the BANK the proceedings under the contract would not be 
stalled.  
   
COMMITMENTS of BIDDERs  
3. The BIDDER commits itself to take all measures necessary to prevent corrupt practices, 
unfair means and illegal activities during any stage of its bid or during any pre-contract or 
post contract stage in order to secure the contract or in furtherance to secure it and in 
particular commit itself to the following:-   
3.1. The BIDDER will not offer, directly or through intermediaries, any bribe gift consideration 
reward favor, any material or immaterial benefit or other advantage, commission fees, 
brokerage or inducement to any official of the BANK, connected directly or indirectly with 
bidding process, or to any person organization or third party related to the contract in 
exchange for any advantages in the bidding, evaluation contracting and implementation 
of the contract.   
3.2. The BIDDER further undertakes that it has not given, offered or promised to give, directly 
or indirectly any bribe, gift, consideration, reward, favor, any material benefit or other 
advantage commission fees brokerage or inducement to any officials of the BUYER or 
otherwise in procuring the Contract or forbearing to do or having done any act in relation 
to the obtaining or execution of the contract or any other contract with the Government 
for showing or forbearing to show favor or disfavor to any person in relation to the contract 
or any other contract with Government.  
3.3. BIDDERs shall disclose the name and address of agents and representatives and Indian 
BIDDERs shall disclose their foreign principals or associates. 
3.4. BIDDERs shall disclose the payments to be made by them to agents/brokers or any 
other intermediary, In connection with bid/contract.  
3.5. The BIDDER further confirms and declares to the BANK that the BIDDER is the original 
manufacturer/integrator and not engaged any individual or firm or company whether 
Indian or foreign to intercede,  facilitate or in any way to recommend to the BUYER or any 
of its functionaries whether officially or unofficially to the award of the contract to the 
BIDDER, nor has any amount been paid, promised or intended to be paid to any such 
individual firm or company in respect of any such intercession facilitation or 
recommendation.  
3.6. The BIDDER, either while presenting the bid or during pre-contract negotiations or 
before signing the contract shall disclose any payments he has made is committed to or 
intends to make to officials of the BANK or their family members, agents, brokers or any 
other intermediaries in connection with the contract and the details of services agreed 
upon for such payments.   
3.7. The BIDDER will not collude with other parties interested in the contract impair the 
transparency fairness and progress of the bidding process, bid evaluation contracting and 
implementation of the contract.  
3.8. The BIDDER will not accept any advantage in exchange for any corrupt practice unfair 
means and illegal activities.   
3.9. The BIDDER shall not use improperly, for purposes of competition or personal gain, or 
pass on to others any information provided by the Bank as part of business relationship, 
regarding plans, technical proposals and business details including information contained in 
any electronic data carrier. The BIDDER also undertakes to exercise due and adequate 
care lest any such information is divulged.   
3.10. The BIDDER commits to refrain from giving any complaint directly or through any other 
manner without supporting it with full and verifiable facts.   
3.11. The BIDDER shall not instigate or cause to instigate any third person to commit any of 
the actions mentioned above.   
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3.12. If the BIDDER or any employee of the BIDDER or any person acting on behalf of the 
BIDDER either directly or indirectly, is a relative of any of the officers of the BANK, or 
alternatively, if any relative of an officer of the BANK has financial interest/stake in the 
BIDDER’s firm, the same shall be disclosed by the BIDDER at the time of filing of tender.  The 
term ‘relative; for this purpose would be as defined in Section 6 of the Companies Act 1956 
3.13. The BIDDER shall not lend to or borrow any money from or enter into any monetary 
dealings or transactions, directly or indirectly, with any employee of the BANK.  
4. Previous Transgression  
4.1. The BIDDER declares that no previous transgression occurred in the last three years 
immediately before signing of this Integrity Pact, with any other company in any country in 
respect of any corrupt practices envisaged hereunder or with any Public Sector Enterprise 
in India or any Government Department in India that could justify BIDDER’s exclusion from 
the tender process. 
 4.2. The BIDDER agrees that if it makes incorrect statement on this subject, BIDDER can be 
disqualified from the tender process or the contract, if already awarded, can be 
terminated for such reason.    
 
5. Total Security Deposit: Total security deposit comprises: Earnest Money Deposit & 
Performance Security Deposit. 
 

i. EARNEST MONEY DEPOSIT: Rs. 5,00,000/- (Rs. Five Lakhs only) to be paid in the form of 
Demand Draft /PO favoring ‘Bank of Maharashtra” payable at Pune. EMD shall be waived 
off to MSME vendors registered in appropriate category only. The EMD shall be returned for 
non-qualified bidders. The EMD of successful bidder shall be returned after submission of 
Performance Security Deposit in form of Bank Guarantee. 

ii. PERFORMANCE SECURITY DEPOSIT (PSD) – Successful bidder to whom work is awarded shall 
submit Performance Security Deposit for Rs. 1,00,00,000/- (Rs. One Crore only) within 7 days 
of issue of Work Order. The said PSD shall be forfeited as a compensation for any loss 
resulting from the failure to perform the obligations under the contract or in the event of 
termination of the contract or in any event, which Bank thinks fit and proper.  
 

iii. No Interest shall be paid on the amount retained by the Bank as Security Deposit 
 
6. Sanctions for Violations:  
6.1. Any breach of the aforesaid provisions by the BIDDER or any one employed by its or 
action on its behalf (Whether with or without the knowledge of the BIDDER) shall entitled the 
Bank to take all or any one of the following actions, wherever required :- 
 
6.1.1. To immediately call of the pre contract negotiations without assigning any reason or 
giving any compensation to the BIDDER. However, the proceedings with the other BIDDER(s) 
would continue.  
 6.1.2. As per Bid securing declaration (in pre-contract stage) violation as above will lead to 
disqualification from bidding and /or Security Deposit / Performance Bond /performance 
security deposit (after the contract is signed) shall stand forfeited either fully or partially, as 
decided by the Bank and the Bank shall not be required to assigning any reason therefore.   
6.1.3. To immediately cancel the contract, if already signed, without giving any 
compensation to the BIDDER.  
6.1.4. To recover all sums already paid by the BANK, and in case of an Indian BIDDER with 
interest thereon at 2% higher than the prevailing Prime Lending Rate of State Bank of India, 
while in case of a BIDDER from country other than India with interest thereon at 2% higher 
than the LIBOR. If any outstanding payment is due to the BIDDER from the Buyer in 
connection with any other contract for any other project such outstanding payment could 
also be utilized to recover the aforesaid sum and interest.  
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6.1.5. To encash the advance Bank guarantee and performance bond/warranty bond, if 
furnished by the BIDDER, in order to recover the payments, already made by the Bank, 
along with interest.  
 6.1.6. To cancel all or any other Contracts with the Bidder. The Bidder shall be liable to pay 
compensation for any loss or damage to the Bank resulting from such 
cancellation/rescission and the BANK shall be entitled to deduct the amount so payable 
from the money(s) due to the Bidder.  
6.1.7. To debar the BIDDER from participating in future bidding processes of the Bank for a 
minimum period of five years, which may be further extended at the discretion of the BANK. 
6.1.8. To recover all sums paid in violation of this Pact by Bidder(s) to any middleman or 
agent or broker with a view to securing the contract.   
6.1.9. In cases where irrevocable letter of credit have been received in respect of any 
contract signed by the BANK with the BIDDER, the same shall not be opened 
6.1.10. Forfeiture of Performance Bond in case of a decision by the BANK to forfeit the same 
without assigning any reason for imposing sanctions for violation of this Pact. 
    
7. Fail Clause:  
The Bidder undertakes that it has not supplied / is not supplying similar products/systems or 
subsystems/ services at a price lower than that offered in the present bid in respect of any 
other Ministry/department of the Government of India or PSU and if it is found at any stage 
that similar products/systems or sub systems was supplied by the Bidder to any other 
Ministry/Department of Government of India or a PSU at a lower price, then that very price, 
with due allowance for elapsed time, will be applicable to the present case and the 
difference in the cost would be refunded by the BIDDER to the BANK, if the contract has 
already been concluded.  
   
8. Independent Monitors:  

1.1. The BANK has appointed Independent Monitors  
 Shri. Suresh Chandra Panda  

301, Sai Ashirbad, K-1/196,  
Kalinga Nagar,  
Bhubaneswar,  
Odisha-751003  
Email – sureshpanda@yahoo.com    
 

 Shri. G. Venugopal Reddy  
C-404, Trendset Rythme Apartments,  
Whitefield,  
Kondapur,  
Hyderabad-500084  
Email – venu1960@gmail.com 
   

The task of the Monitors shall be to review independently and objectively whether and to 
what extent the parties comply with the obligations under this Pact.  

1.2. The Monitors shall not be subject to instructions by the representatives of the parties 
and performs their functions neutrally and independently. 

1.3. Both the parties accept that the Monitors have the right to access all the 
documents relating to the project/procurement, including minutes of meetings.  

1.4. As soon as the Monitor notices, or has reason to believe, a violation of this Pact, he 
will so inform the Authority designated by the BANK. 

1.5. The BIDDER(s) accepts that the Monitors has the right to access without restriction to 
all Project documentation of the BANK including that provided by the BIDDER. The 
BIDDER will also grant the Monitor upon his request and demonstration of a valid 
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interest, unrestricted and unconditional access to his pocket documentation. The 
same is applicable to subcontractors. The Monitor shall be under contractual 
obligation to treat the information and documents of the BIDDER/subcontract(s) 
with confidentiality. 

1.6. The BANK will provide to the Monitor sufficient information about all meetings among 
the parties related to the Project provided such meetings could have an impact on 
the contractual relations between the parties. The parties will offer to the Monitor 
the option to participate in such meetings.  

1.7. The Monitor will submit a written report to the designated Authority of BANK in the 
Department/within 8 to 10 weeks from the date of reference or intimation to him by 
the BANK/BIDDER and, should the occasion arise, submit proposals for correction 
problematic situations. .  

 
9. Facilitation of Investigation 
 In case of any allegation of violation of an provisions of this Pact or payment of commission 
the BANK or its agencies shall be entitled to examine all the documents including the Books 
of Accounts of the BIDDER and the BIDDER shall provide necessary information and 
documents in English and shall extend all possible help for the purpose of such examination.   
 
10. Law and Place of Jurisdiction 
 All disputes whatsoever arising between the parties out of or in relation to the construction, 
meaning and operation of effect of these Tender Documents or breach thereof shall be 
settled amicably. If however, the parties are not able to solve them amicably within 30 
days, the same shall be settled as per the procedure mentioned at ARBITRATION clause of 
this RFP in accordance with the applicable Indian laws and the award made in pursuance 
thereof shall be binding on the parties. The Arbitrator/Arbitrators shall give a reasoned 
award. Any appeal will be subject to the exclusive jurisdiction of courts at PUNE.   
 
11. Other Legal Actions:  
The actions stipulated in this Integrity Pact are without prejudice to any other legal action 
that may follow in accordance with the provisions of the extant law in force relating to any 
civil or criminal proceedings. 
   
12. NON Disclosure:  
It is hereby agreed that all the parties in this agreement hereby agree as follows: Contractor 
shall hold all information about this tender and /or information gathered about the Bank 
through this process in strict confidence with the same degrees of care with which 
contractor protects its own confidential and proprietary information. Contractor shall restrict 
disclosure of the information solely to its employees, agents and sub-contractors on a need 
to know basis and advise those persons of their obligations hereunder with respect to such 
information. To use the information only as needed for the purpose solely related to this 
project:   Except for the purpose of execution of this project, not disclose or otherwise 
provide such information or knowingly allow anyone else to disclose or otherwise provide 
such information. Contractor shall not disclose any information to parties not involved in 
supply of the products and services forming part of this order and disclose any information 
to parties not involved in supply of the products and services forming part of this order will 
be treated as breach of trust and invite legal action. This will also mean termination of the 
contract and disqualification of the contractor in any future tendering process of the Bank.   
Any information considered sensitive must be protected by the contractor from 
unauthorized disclosure or access.  
  
13. Validity:  
13.1. The validity of this Integrity Pact shall be from date of its signing and extend up to 2 
years or the complete execution of the contract to the satisfaction of both the BANK and 
the BIDDER/Seller, including warranty period whichever is later, in case BIDDER is 
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unsuccessful, this Integrity Pact shall expire after six months from the date of the signing of 
the contract. 
13.2. Should one or several provisions of this pact turn out to be invalid; the remainder of this 
Pact shall remain valid. In this case, the parties will strive to come to an agreement to their 
original intentions.   
 
14. The parties herby sign this Integrity Pact at ______________ on ________________  
  
BANK        BIDDER 
Name of the Officer:     Proprietor  
Designation:       (Office Seal) 
Corporate Services Department   
Bank of Maharashtra  
(Office Seal)   
Place  _____________________  
Date   _____________________  
  
Witness:      Witness 
1 ___________________________    :  1 ___________________________ 
(Name & Address) : ____________      (Name & Address) : ____________   
 
2 ___________________________   2 ___________________________  
(Name & Address) : ____________  (Name & Address) : ____________  
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10. Annexure-I 
 

DECLARATION BY THE BIDDER 
  

 (On Bidder’s letter Head) 
 
This is to certify that I/We before signing this tender have read and fully understood all the 
terms and conditions contained herein and undertake myself/ourselves to abide by them.  
 
Enclosures:  
 
1. DD/Pay Order NO (as tender fees) : ………………………………………….  
 
2. DD/Pay Order NO (as EMD) : ………………………………………….  
 
3. Terms & conditions (each page and Annexure documents are signed & stamped with 

the seal)   
 
4. Financial Bid. (Signature of Bidder with seal) Name: Address: Date:   

 

NOTE: Submission of all the documents mentioned above along with declaration, is 
mandatory. Non submission of any of the documents above will render the bid to be 
rejected. Also, non-adhering of any of the terms and conditions of will render the bid to be 
rejected.     
 
 
 
Date:                                                                                     Signature of Bidder Stamp 
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11. Annexure -II 
 

FORMAT OF UNDERTAKING, TO BE FURNISHED IN COMPANY LETTER HEAD WITH REGARD TO 
BLACKLISTING/NON-DEBARMENT, BY ORGANIZATION 

 
UNDERTAKING REGARDING BLACKLISTING/ NON-DEBRMENT 

 
To, 
The Dputy General Manager 
Corporate Services Department 
Head Office, Lokmangal 
Bank of Maharashtra 
Shivajinagar, Pune – 5 
 
We here by confirm and declare that we, M/s------------------------------------------- is not 
blacklisted/De-registered/debarred by any Government department/ Public Sector 
Undertaking/ Private Sector/ or any other agency for which we have executed/undertaken 
the works/services during the last 05 years. If this declaration is found to be incorrect then 
without prejudice to any other action that may be taken, my/ our security amount may be 
forfeited in full and the tender if any to the extent accepted may be cancelled and any 
necessary action that Bank’s deemed to be may be taken against undersigned.  
 
 
Thanking you,  
Yours faithfully, 
 
Signature………         Date…….  
Name……..          Place…..  
Seal of the organization… 
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12. ANNEXURE-III 
FORMAT FOR AUTHORIZATION LETTER 

(ON ORIGINAL LETTER HEAD OF ORIGINAL EQUIPMENT MANUFACTURER) 
 

The Deputy General Manager 
Corporate Services Department 
Head Office Bank of Maharashtra 
Lokmnagal Pune-5 
 
Dear Sir, 
 
Subject : Authorization letter. 
 

1. In reference to your Tender AX1/CSD/TENDER/23/2024-25 Dated 23.08.2024, we 
Authorize M/s …………….. from our end to take up all scope of works as per the 
specifications/terms and conditions of the tender.  

2. The completed works shall be verified from our end through our internal quality team 
& recommendation for payment shall be released thereafter. 

3.  All payments may be conveyed directly to M/s …………….. & we shall convey 
warranty for one year in all respects. 

 
Yours faithfully, 
 
Authorized Official 
Seal & Signature 
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13. PROFORMA FOR BANK GUARANTEE 
Bank Guarantee No. 
Bank Guarantee Amount-  
Date-  
Claim Amount  
Account 
 
THIS GUARANTEE AGREEMENT executed at Pune on this …day month of ….month of Two 
Thousand Twenty One.  
BY  
……. Bank, a body corporate constituted under Banking Corporation (Acquisition and 
Transfer of Undertakings) Act, 1980, having its Registered Office/ Head Office at ……..and a 
Branch Office at the ……..(hereinafter referred to as “the Guarantor”, which expression shall, 
unless it be repugnant to the subject or context thereof, be deemed to mean and include 
its successors and assigns)  
In favour of 
Bank of Maharashtra, a body corporate constituted under Banking Companies (Acquisition 
and transfer of Undertaking) Act, 1970 and having its Registered office at 1501, Lokmangal, 
Shivajinagar, Pune – 411005 (hereinafter referred to as “BANK” which expression shall unless 
it be repugnant to the subject, meaning or context thereof, be deemed to mean and 
include its successors and assigns),  
 
1.WHEREAS Bank of Maharashtra, Shivajinagar, Head Office, Pune and ….. having their 
registered office at ……..(hereinafter called “the contractor” which expression shall unless 
repugnant to the extent and meaning thereof includes its successor and assign) have 
entered into contract for work of   and related tender Documents(TENDER NO : 
AX1/CSD/TENDER/23/2024-25 Dated 23.08.2024), general terms and conditions of Contract, 
Letter of Intent (LOI) and Agreement (hereinafter collectively referred to as “the said 
documents”, with …. and said CONTRACTOR has accepted the work more particularly 
described in the bill of quantities to the said documents (hereinafter collectively referred to 
as “saidwork”), subject to payment of the purchase price as stated in the said documents 
and also subject to the terms, conditions, covenants, provisions and stipulations contained 
the said documents.  
 
2.AND WHEREAS pursuant to the above arrangement, the BANK, has placed work order 

dated ..2024 for ““RATE CONTRACT FOR SUPPLY & INSTALLATION OF AIRCONDITIONERS FOR 

BRANCHES & PREMISES OF BANK OF MAHARASHTRA (PAN INDIA)” (hereinafter referred to 

as “The Work Order”), with ……, subject to the terms and conditions contained in the said 

documents and the CONTRACTOR has duly confirmed the same.  

 
3 AND WHEREAS the said documents and the unconditional, unqualified and absolute 
acceptance by the CONTRACTOR are hereinafter collectively referred to as “the Contract”.  
 
4 .AND WHEREAS the CONTRACTOR has returned the duplicate copy of the Work Order duly 
signed as token of its unconditional, unqualified and absolute acceptance, for the said 
work and has confirmed the performance/ execution of the said Contract and the said 
documents.  
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5.AND WHEREAS in accordance with the terms and conditions of the Contract, the 
CONTRACTOR has agreed to procure an unconditional and irrevocable performance Bank 
guarantee, in favour of the BANK of Maharashtra, Head Office Punefrom a Scheduled 
BANK(herein referred as Guarantor), for securing towards faithful observance and 
performance by the CONTRACTOR of the terms, conditions, covenants, stipulations, 
provisions of the said Contract.  
 
6.AND WHEREAS at the request of the CONTRACTOR, the Guarantor has agreed to 
guarantee the BANK, payment of Rs. …./-(Rupees ….) towards faithful observance and 
performance by the CONTRACTOR of the terms of the Contract.  
 
NOW THEREFORE THIS AGREEMENT WITNESSETH AS FOLLOWS:  
In consideration of the above, the Guarantor hereby unconditionally, absolutely and 
irrevocably guarantees to the BANK as follows:  

1. The Guarantor hereby guarantees and undertakes to pay, on demand, to the BANK at its office 
at 1501,Lokmangal Shivajinagar, Pune forthwith, an amount of Rs. …../- or any part thereof, as 
the case may be, as aforesaid due to the BANK from the CONTRACTOR, towards any loss, costs, 
damages, etc. suffered by the BANK on account of default of the CONTRACTOR in the 
observance and performance of the terms, conditions, covenants, stipulations, provisions of the 
contract, without any demur, reservation, contest, recourse or protest or without any reference 
to the CONTRACTOR. Any such demand or claim made by the BANK, on the Guarantor shall be 
conclusive and binding notwithstanding any difference or any dispute between the BANK and 
the CONTRACTOR or any dispute between the BANK and the CONTRACTOR pending before 
any Court, Tribunal, Arbitrator, or any other authority.  

 
2. The Guarantor undertakes not to revoke this Guarantee during the currency of these presents, 

without the previous written consent of the BANK and further agrees that the Guarantee herein 
contained shall continue to be enforceable until and unless it is discharged earlier by the BANK, 
in writing or until ../../2024 whichever is earlier.  

 

3. The BANK shall be the sole judge to decide whether the CONTRACTOR has failed to perform the 
terms of the said Contract by the CONTRACTOR to the BANK and on account of the said failure 
what amount has become payable by the CONTRACTOR to the BANK under this Guarantee. 
The decision of the BANK in this behalf shall be conclusive and binding on the Guarantor and 
the Guarantor shall not be entitled to demand the BANK to establish its claim under this 
Guarantee but shall pay the sums demanded without any objection, whatsoever.  

 

4. To give effect to this Guarantee, the Guarantor shall be liable under this guarantee as if it were 
the principal debtor. 

 

5. The liability of the Guarantor, under this Guarantee shall not be affected by  
i. any change in the constitution or winding up of the CONTRACTOR or any absorption, merger or 

amalgamation of the CONTRACTOR with any other Company, Corporation or concern; or  
ii. any change in the management of the CONTRACTOR or takeover of the management 

of the CONTRACTOR by the Government or by any other authority; or  
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iii. acquisition or nationalization of the CONTRACTOR and/or of any of its undertaking(s) 
pursuant to any law; or  

iv. any change in the constitution of the BANK; or  

v. any change in the setup of the Guarantor which may be by way of change in the 
constitution, winding up, voluntary or otherwise, absorption, merger or amalgamation or 
otherwise; or 

vi. the absence or deficiency of powers on the part of the Guarantor to give Guarantees 
and/or Indemnities or any irregularity in the exercise of such powers.  

 
6.  Notwithstanding anything contained hereinabove, the liability of the Guarantor hereunder 
shall not exceed Rs. …./-(Rupees …..). 
 
7.  For all purposes connected with this Guarantee and in respect of all disputes and 
differences under or in respect of these presents or arising there from the courts of Pune city 
where the BANK has its Head Office shall alone have jurisdiction to the exclusion of all other 
courts.  
 

8. Bank of Maharashtra shall be at liberty to vary, and alter or modify any of the terms and 
conditions of the Agreement/tender including without limitation to extend from time to time, 
the time for the performance of the Agreement/tender by the Contractor or to postpone from 
time to time any of the powers exercisable by BANK of Maharashtra against the Contractor, to 
forbear or to enforce any of the terms and conditions of the Agreement/tender, without in any 
manner affecting this Guarantee and without notice to or assent of the BANK provided that 
nothing contained hereinabove extends or enlarges the liability of the BANK under this 
guarantee.  
 

9. The Guarantor waives any right requiring to BANK of Maharashtra proceed first against the 
Contractor or requiring BANK of Maharashtra to first enforce any other security or any other 
guarantee.  
 

10. The Guarantor agrees and confirms that its obligation to make payment to BANK of 
Maharashtra on demand hereunder and discharge of such obligation shall not be delayed, 
exercised or avoided by reason of any act or omission on the part of BANK of Maharashtra the 
legal consequence of which may be the discharge of the BANK as guarantor.  
 

11. The Guarantor declares and confirms that the BANK has taken all necessary corporate 
action to authorize the execution delivery and performance of this Guarantee in accordance 
with the terms hereof and that the BANK has full power to enter into and performance & 
discharge its obligations undertaken hereunder and this Guarantee constitutes legal, valid and 
binding obligation of the BANK, enforceable in accordance with its terms.  
 

12. This guarantees shall be governed by and construed in all respects according to the laws of 
the India and shall be subject to the jurisdiction of the court in Pune. 
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13. All notices, demands or communications required or permitted to be given hereunder shall 
be in writing and shall be valid and sufficient if dispatched and acknowledged as received as 
follows:  
 
IF to the BANK: ….. 
The Branch Manager  
The Name of BANK and Address : ….. 
 
IF to BANK of Maharashtra, Head office, Pune:   
BANK of Maharashtra, Lokmanagal,  
Head office, Shivajinagar, Pune - 411005.  
 
Any party hereto may change its address by a notice given to the other party hereto in the 
manner set forth above, all notices, demands and other communications shall be made in 
writing thru letter/ fax or courier/registered post.  
 
 
14. Any forbearance or indulgence on the part of BANK of Maharashtra, Head office, Pune in 
the enforcement of the covenants, agreements, conditions and provisions express or implied 
on the part of the Contractor to be performed, observed or complied with by the Contractor 
under the Agreement /terms & conditions of tender shall in no way relieve the Guarantor of its 
liability under the Guarantee provided that nothing contained hereinabove extends or 
enlarges the liability of the Guarantor under this guarantee.  
 
15. Terms and expression defined in the Agreement / tender and used herein shall have the 
meanings assigned to them therein save and except where the context otherwise require.  
 
Notwithstanding anything to the contrary contained herein:  
 

i. The BANK’s liability under this Bank Guarantee shall not exceed Rs. …/-(Rupees …..). 
ii. This BANK Guarantee shall be valid upto 02 years i.e. ../../2026. 
iii. The Guarantor is liable to pay the Guaranteed amount or part thereof under this BANK 

Guarantee only and only if the beneficiary(BANK) serves upon the Guarantor a written claim or 
demand on or before . ../../2026  (Date of Expiry of Guarantee). 

iv. Every Guarantee shall be issued (regardless of the guarantee period) with a minimum claim 
period of one year from the date of expiry on top of the guarantee period so as to avail 
benefit of Exception 3 of the Section 28 of the Indian Contract Act, 1872. 
 
This guarantee is non-assignable and non-transferable. 
 
IN WITNESS WHEREOF THE BANK HAS SET ITS HAND AND SEAL THE DAY AND YEAR FIRST ABOVE 
WRITTEN  
 
SIGNED AND DELIVERED BY 
the within named Guarantor, 
______________________, 
 
by the hand of Shri.________________, 
its authorized official. 
 
Note :-    a) The Name and Designation of the Authorized officer(s) of the BANK should be 
compulsorily mentioned. 

    b) A copy of the resolutions/power of attorneys authorizing the officer(s) for executing 
the aforesaid guarantee. 
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14. ARTICLES OF AGREEMENT 
(on non judicial stamp paper of value as per latest Maharashtra Stamp Act) 

ARTICLES OF AGREEMENT (FORMAT) 
 
 

Agreement for “RATE CONTRACT FOR SUPPLY & INSTALLATION OF AIRCONDITIONERS FOR 
BRANCHES & PREMISES OF BANK OF MAHARASHTRA (PAN INDIA)” 

 
“THIS AGREEMENT is made & executed at Pune on this ___ day  of ____ 2024”. 
 
BETWEEN ………………….... ,Reg. Office:………………………, a limited company registered 
under the Company Registration Act with CIN Identification No. …………….. and having its 
Head office at ……………………………… hereinafter  called  “ The Contractor” ( which 
expression shall include the heirs, executors, Administrators, Legal  representatives  and 
permitted assigns along with its successors.) of the ONE PART  
 
AND  
 
BANK OF MAHARASHTRA, a body of corporate constituted under banking companies( 
Acquisition and transfer of undertaking) Act-1970.“THE BANK” having its registered office at 
1501, ‘Lokmanagal’ Shivajinagar Pune - 411005 herein after called “THE BANK” (which 
expression shall unless it be repugnant to the context or meaning thereof, be deemed to 
mean and include its successors, legal representatives and permitted assigns) of the Other 
Part. 
  
Whereas the Bank of Maharashtra has floated RFP vide AX1/CSD/TENDER/23/2024-25 
Dated 23.08.2024,  hereinafter called as “ said tender document” with following details as: 

Date of Issue: 23.08.2024 
Last date of submission:12.09.2024  
Date of Pre Bid Meeting: 29.08.2024 
Date of Opening of Technical Bid: 12.09.2024 
for the work of “RATE CONTRACT FOR SUPPLY & INSTALLATION OF AIRCONDITIONERS FOR 
BRANCHES & PREMISES OF BANK OF MAHARASHTRA (PAN INDIA)”, hereinafter called as 
“said work”. In response, among the technically qualified bidders, M/s ………… is qualified 
as bidder based on acceptance of schedule of prices (your letter. No  date ) for the said 
works. The said tender documents are part of this agreement and is attached as Annexure-
I. 
The bank has approved the contract for “RATE CONTRACT FOR SUPPLY & INSTALLATION OF 
AIRCONDITIONERS FOR BRANCHES & PREMISES OF BANK OF MAHARASHTRA (PAN INDIA)”at 
lowest rates (L1) on the terms & conditions mentioned in tender document duly accepted 
by you.  
WHEREAS  
 
The Bank is desirous of availing work for “RATE CONTRACT FOR SUPPLY & INSTALLATION OF 
AIRCONDITIONERS FOR BRANCHES & PREMISES OF BANK OF MAHARASHTRA (PAN INDIA)” at 
lowest rate (L1).  
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The Contractor is in the business of executing the similar works and has agreed to execute 
the said work as required by the Bank mentioned in the said tender document and the 
same shall be part of this Agreement.  

 
NOW THEREFORE, in consideration of the mutual covenants, undertakings and conditions set 
forth below, and for other valid consideration the acceptability and sufficiency of which 
are hereby acknowledged, the Parties hereby agree to the following terms and conditions 
hereinafter contained: -  
 
Now it is agreed by and between the parties as follows: - 
 

1. Both/all the parties agree that this  parties agree that this agreement forms the basis of 
the following documents 

i. RFP Dated : 
ii. Any Clarification Dated : 
iii. Your Technical Bid Dated : 
iv. Pre-bid meeting and its clarification Dated ….supplemented with addendum Dated 

…. 
v. Financial Bid Dated :  
vi. Purchase Order & Acceptance /Work Order and its acceptance dated  

 
Various submissions/presentations/representations/submissions made by the contractor on 
the RFP as mentioned above has formed the basis of your selection leading to this 
agreement. Accordingly, both/all parties understand, consent and agree that in case of 
any inconsistency /confusion/clarification etc. the above mentioned documents (i to vi)  
shall prevail and will be inconformity to the contract agreed into amongst/parties. Further, 
both/all the parties agree that the basis of this agreement is the requirement of bank for 
supply & installation of air conditioners leading to betterment of customer service and 
convenience. Hence, the contractor confirms and agrees that it will and shall undertake all 
necessary steps as required under the various documents mentioned/expressed in (i to vi) 
and complete the work as envisaged in the aforementioned documents.     
 

2. Since it is rate contract, please ensure that the rates remain unchanged during the term of 
contract and external unforeseen commercial factors shall not have an impact on the 
rates quoted.  

 
3. THE CONTRACTOR will engage / employ persons having high integrity & good character. 

THE CONTRACTOR shall ensure that their conduct will be in order and shall not commit any 
crime or fraud or shall not violate any laws while discharging their duty. 

 
4. THE CONTRACTOR will ensure that its employees will not disclose any information / papers 

about banks business to any outsider and observe strict confidentiality.  
5. If it is revealed that any of its employees are engaged in breach of confidentiality, the bank 

will have recourse to recover appropriate damages from THE CONTRACTOR besides 
termination of contract if felt necessary at the discretion of bank. 

 
6. PAYMENT TERMS : The payments shall be made as per the following terms and conditions:  
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i. 100% of the value of the Air-conditioning System will be paid within 15 days after successful 
delivery, Installation & commissioning of Air-conditioning System from the respective 
Branch/office of the Bank.  

ii. All the payments to the Successful Bidder shall be subject to the performance/ delivery of 
the Services to the satisfaction of Bank of Maharashtra for this purpose. 

 

7. Brief Scope of Work:  
i. Removal of existing old air conditioners along with indoor & outdoor units & handing over 

the same to the Bank.  
ii. Supply, installation testing commissioning of high wall/window/cassette air conditioners as 

per the terms & conditions & defined location of the Bank.  
iii. The Air conditioners shall be with 100% Copper Compressor & not more than 06 months 

old. 
iv. The Work Order for installation of Air conditioners shall be provided by the Zonal Office for 

each Branch separately. The Contractor shall then take up the installation & ensure the 
work is completed within 21 days. 

v. The rate contract shall be for PAN India. The scope shall be Zone Wise and there may be 
increase/decrease in number as per Bank’s Policy.   

 
8. “Indemnity”:  

i. THE CONTRACTOR shall indemnify and always keep, The Bank Indemnified against all the 
losses or damages that would occur on account acts or commission or omission or 
negligence by the employees of THE CONTRACTOR to the Bank or its property. 

ii. Such losses or damages by whatever name called is to be made good by THE 
CONTRACTOR as per decision of the Bank. “THE CONTRACTOR will defend the Bank for 
any loss or other liability from third party on account any act of commission or omission or 
negligence or part of THE CONTRACTOR or any of its employees.”  

iii. The bank is entitled to recover any loss or damage that would occur on account of acts 
of commission or omission or negligence by the employees of THE CONTRACTOR to the 
bank or its property.  

 
9.  THE CONTRACTOR will not appoint in sub–contractor to carry out work assigned to them 

under this agreement. 
 
10. The period of contract is for 12 months from the date of commencement of work. However, 

the validity of contract shall be upto completion of the project and defect liability period. 
 
11. The rates shall be all inclusive and cover the cost of all materials, transportation, all   types 

of duties, royalties, erection, construction, tools and tackles, plant and equipment, 
supervision, overheads, profit, all taxes excluding GST and any other expenditure incurred 
for completion of work as per drawings and specifications.  

 
12. THE CONTRACTOR shall ensure that the Scope of Work & General Minimum Standards, 

Specification for Airconditioners, cables & installation of the same shall comply the sub 
part under technical service level guidelines of Tender document.  
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13. All works shall conform in all respects to high standards of engineering, design and 
workmanship and shall fulfill the anticipated performance during the expected life of the 
system.  

 
14. Safety Violation: THE CONTRACTOR shall be responsible for the safety of persons employed 

by him on the works and shall report serious accidents to any of them, however and 
wherever occurring on the works, to the Employer and Owner who shall make every 
arrangement to render all possible assistance. This shall be without prejudice to the 
responsibility of THE CONTRACTOR under the Insurance Clause of the General Conditions. 
Safety norms shall be followed & THE CONTRACTOR shall be accountable of safety violations.  

 
15. Guarantees/warranty: The contractor must provide comprehensive guarantee for the 

system/ equipment/ materials/ supplied against faulty design/ material/ components/ 
workmanship giving rise to breakdowns/under efficiency/ reworks/ replacements etc. for 
period of 05 years on all components electronic/non electronic & 10 years replacement 
warranty on compressor. The replacement shall be carried out without any additional cost to 
the Bank during defect liability period.  

  
16. Termination of Contract: Continued non-performance and inability to meet the scope of 

work requirements shall be viewed seriously & the agreement at any time giving fifteen (15) 
days prior written notice to THE CONTRACTOR, may be terminated by Bank. 

 
“If, THE CONTRACTOR breaches its obligations or terms & conditions under this agreement 
and if the breach is not cured within 15 days from the date of notice or if the service 
provider”. 
 

i. has a winding up order made against it; or  
ii. has a receiver appointed over all or substantial assets; or 
iii. is or becomes unable to pay its debts as they become due; or 
iv. enters into any agreement or composition with or for the benefit of its creditors; or 
v. passes a resolution for its voluntary winding up or dissolution or if it is dissolved. Force 

Majeure incident continues more than 30 days the contract may be terminated by the 
Bank. 

 
In view of above circumstances, Bank will terminate the contract under Risk and lost of the 
contractor. 

 
17. Any liability arising on Bank, shall be deducted from the bill of the Contractor and if the full 

amount is not recovered then the same shall be recovered from the performance security 
deposit of THE CONTRACTOR. There would be no liabilities towards the workers of THE 
CONTRACTOR by the Bank. 

 
18. In the event of THE CONTRACTOR failing to execute the work under contract in whole or in 

part an alternative arrangement will be made by the Bank at the risk and cost of THE 
CONTRACTOR besides any suitable fine/ penalty as deemed fit by Bank. 

 
19. THE CONTRACTOR shall personally be responsible for the conduct of his staff and in case of 

any complaint against any staff; THE CONTRACTOR will be under obligation to change the 
worker when instructed by representative of HO of Bank of Maharashtra for placing the order. 
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20. THE CONTRACTOR shall observe all the laws and will be responsible for any prosecution or 

liability arising from breach of any of those laws. Bank will not hold any responsibility with 
regard to staff on the role of the contractor what so ever.   

 
21. PERFORMANCE SECURITY DEPOSIT (PSD) – Successful bidder to whom work is awarded shall 

submit Performance Security Deposit for Rs. 50 Lakhs within 7 days of issue of Work Order. The 
said PSD shall be forfeited as a compensation for any loss resulting from the failure to perform 
the obligations under the contract or in the event of termination of the contract or in any 
event, which Bank thinks fit and proper.  

 
22. Defect Liability Period: The defect liability period for the work shall be for period of 01 year from 

the completion of work.  

 

23. Liquidated damages for the delay: If THE CONTRACTOR fails to complete the task within the 
time provided in the tender, he shall be liable to pay liquidated damages @ 0.5% of the 
contract price per week up, to a max. of 5% of contract value.  

 

24. Insurance: THE CONTRACTOR shall strictly adhere to the clause for Insurance of work & 
Insurance against accident/ death etc. to workmen as mentioned in the tender document. 

 

25. Applicable Laws & Jurisdiction: “This Agreement shall be construed and interpreted in 
accordance with and governed by the laws of India, and the courts at Pune shall have 
exclusive jurisdiction over matters arising out of or relating to this Agreement”.  

 
26. Severability: If any of the provisions of this Agreement may be constructed in more than one 

way, one of which would render the provision illegal or otherwise voidable or enforceable, 
such provision shall have the meaning that renders it valid and enforceable. In the event any 
court or other government authority shall determine any provisions in this Agreement is no 
amended so that it is enforceable to the fullest extent permissible under the laws and public 
policies of the jurisdiction in which enforcement is sought and affords the parties the same 
basic rights and obligations and has the same economic effect as prior to amendment. In the 
event that any of the provisions of this Agreement shall be found to be void, but would be 
valid if some part thereof-was deleted or the scope, period or area of application were 
reduced, then such provision shall apply with the deletion of such words or such reduction of 
scope, period or area of application as may be required to make such provisions valid and 
effective, provided however, that on the revocation, removal or diminution of the law or 
provisions, as the case may be, by virtue of which such provisions contained in this Agreement 
were limited as provided hereinabove, the original provisions would stand renewed and be 
effective to their original extent, as if they had not been limited by the law or provisions 
revoked. Notwithstanding the limitation of this provision by any law for the time being in force, 
the Parties undertake to, at all times observe and be bound by the spirit of this Agreement.  

 
27. Non-Disclosure Agreement: 

It is hereby agreed that THE CONTRACTOR in this agreement hereby agree as  follows.  
i) THE CONTRACTOR shall hold all information about this Agreement as well as tender 

document and / or information gathered about the Bank through this process in strict 
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confidence with the same degree of care with which THE CONTRACTOR protects its 
own confidential and proprietary information. THE CONTRACTOR shall restrict disclosure 
of the information solely to its employees, agents and Sub-contractors on a need to 
know basis advice those persons of their obligations hereunder with respect to such 
Information.   

ii) To use the information only as needed for the purpose solely related for the purpose of 
this Agreement.  

iii) Except for the purpose of execution of this Agreement, not disclose or otherwise 
provide such information or knowingly allow anyone else to disclose or otherwise 
provide such information.  

iv) Any information considered sensitive must be protected by THE CONTRACTOR from 
unauthorized discloser or access.  

v) Any information, Photographs, drawings relating to the Airconditioner installation work 
must be protected by THE CONTRACTOR from unauthorized disclosure or access. 
 
 

28. Conflict of Interest: 

i. Bidder shall not have a conflict of interest (the “Conflict of Interest”) that affects the 
Bidding Process. Any Bidder found to have a Conflict of Interest shall be disqualified. In 
the event of disqualification. The Bank shall be entitled to forfeit and appropriate the 
Bid Security and/or Performance Security Deposit, as the case may be, as mutually 
agreed upon genuine estimated loss and damage likely to be suffered and incurred 
by the Bank and not by way of penalty for, inter alia, the time, cost and effort of the 
Bank, including consideration of such Bidder’s proposal (the “Damages”), without 
prejudice to any other right or remedy that may be available to the Bank under the 
Bidding Documents and/ or the Concession Agreement or otherwise. Without limiting 
the generality of the above, a Bidder shall be deemed to have a Conflict of Interest 
affecting the Bidding Process, if: 

ii. the Bidder, its Member or Associate (or any constituent thereof) and any other Bidder, 
its Member or any Associate thereof (or any constituent thereof) have common 
controlling shareholders or other ownership interest; provided that this disqualification 
shall not apply in cases where the direct or indirect shareholding of a Bidder, its 
Member or an Associate thereof (or any shareholder thereof having a shareholding of 
more than 5% (five per cent) of the paid up and subscribed share capital of such 
Bidder, Member or Associate, as the case may be) in the other Bidder, its Member or 
Associate, has less than 5% (five per cent) of the subscribed and paid up equity share 
capital thereof; provided further that this disqualification shall not apply to any 
ownership by a bank, insurance company, pension fund or a public financial institution 
referred to in section 4A of the Companies Act, 1956. For the purposes of this Clause, 
indirect shareholding held through one or more intermediate persons shall be 
computed as follows: 

iii. where any intermediary is controlled by a person through management control or 
otherwise, the entire shareholding held by such controlled intermediary in any other 
person (the “Subject Person”) shall be taken into account for computing the 
shareholding of such controlling person in the Subject Person; and 

iv. subject always to sub-clause (i) above, where a person does not exercise control over 
an intermediary, which has shareholding in the Subject Person, the computation of 
indirect shareholding of such person in the Subject Person shall be undertaken on a 
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proportionate basis; provided, however, that no such shareholding shall be reckoned 
under this subclause if the shareholding of such person in the intermediary is less than 
26% of the subscribed and paid up equity shareholding of such intermediary; or (b) a 
constituent of such Bidder is also a constituent of another Bidder; or 

v. such Bidder, its Member or any Associate thereof receives or has received any direct or 
indirect subsidy, grant, concessional loan or subordinated debt from any other Bidder, 
its Member or Associate, or has provided any such subsidy, grant, concessional loan or 
subordinated debt to any other Bidder, its Member or any Associate thereof; or 

vi. such Bidder has the same legal representative for purposes of this Bid as any other 
Bidder; or 

vii. such Bidder, or any Associate thereof, has a relationship with another Bidder, or any 
Associate thereof, directly or through common third party/ parties, that puts either or 
both of them in a position to have access to each others’ information about, or to 
influence the Bid of either or each other; or 

viii. such Bidder or any Associate thereof has participated as a contractor to the Bank in 
the preparation of any documents, design or technical specifications of the Project. 

29. The Bank shall have the authority to reject full or any part of the Service Providers/THE 
CONTRACTOR contract, which is not confirming to the specifications and complying 
terms and conditions of tender document. No payment shall be made for 
unsatisfactory service(s).    

 
30. The Work should be carried out strictly as per standard operating procedure and as per 

Tender terms & conditions of the tender document & Bank’s guidelines issued from time 
to time. 

 
31. No payment shall be paid for any substandard quality or faulty Airconditioners etc. 
 
32. Necessary TDS as applicable will be deducted from the bill. It is requested to sign a 

duplicate copy of this work order as token of acceptance and return back the same 
to our office. 

 
33. The Bank reserves the right to cancel the empanelment at any time without assigning 

any reason, whatsoever. 
 
34. Bank may conduct third party inspection of the goods supplied by you at any point of 

time, to ascertain technical specifications, at your cost. In case, it is found that they do 
not conform to the technical specification approved by bank, then your company 
may be recommended to appropriate authority for blacklisting along with other legal 
actions as deemed fit. 

 
35. Apart from the above THE CONTRACTOR has to execute a separate Integrity pact as 

per format provided in said tender document. 
 
IN WITNESS WHEREOF the parties hereto have set their hands on the day and date first 
hereinabove mentioned.  
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Signed by  
For Bank of Maharashtra. 
              & 
 For - M/s.  
(Authorized Signatory) 
Witness 
 
From Bank of Maharashtra Side           From THE CONTRACTOR Side  
1.                                                            1. 
2.                                                            2. 
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   BANK OF MAHARASHTRA  

LOKMANGAL, 1501,  
SHIVAJINAGAR, PUNE-411 005. 

 

 

FINANCIAL BID 

 
TENDER NO. AX1/CSD/TENDER/23/2024-25 

    
TENDER DOCUMENT FOR “RATE CONTRACT FOR SUPPLY & 
INSTALLATION OF AIRCONDITIONERS FOR BRANCHES & PREMISES 
OF BANK OF MAHARASHTRA (PAN INDIA).” 
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PRICE BID : RATE CONTRACT FOR SUPPLY & INSTALLATION OF AIRCONDITIONERS FOR BRANCHES & PREMISES 
OF BANK OF MAHARASHTRA (PAN INDIA) 

S 
No. 

Work Description Qty UOM Rate Amount 

HIGH SIDE WORKS(A) 

1 

Providing 1 TON Window AC 5 Star AC system of Inverter type along 
with indoor & outdoor units. The condenser shall be of 
Copper.(Voltas/LG/Blue star/Daikin/Carrier/- (inverter units). 
Specify: Make : Model No. : 

1 Nos.   

2 

Providing 1.5 TON Window AC 5 Star AC system of Inverter type 
along with indoor & outdoor units. The condenser shall be of 
Copper.(Voltas/LG/Blue star/Daikin/Carrier/- (inverter units). 
Specify: Make : Model No. : 

1 Nos.   

3 

Providing 02 TON Window AC 3 Star AC system of Inverter type along 
with indoor & outdoor units. The condenser shall be of 
Copper.(Voltas/LG/Blue star/Daikin/Carrier/- (inverter units). 
Specify: Make : Model No. : 

1 Nos.   

4 

Providing 1 TON Split 5 Star AC system of Inverter type along with 
indoor & outdoor units. The condenser shall be of 
Copper.(Voltas/LG/Blue star/Daikin/Carrier/- (inverter units). 
Specify: Make : Model No. : 

1 Nos.     

5 

Providing 1.5 TON 5 star Split AC system of Inverter type along with 
indoor & outdoor units. The condenser shall be of Copper. 
(Voltas/LG/Blue star/Daikin/Carrier/- (inverter units) . 
Specify: Make : Model No. : 

1 Nos.     

6 

Providing 02 TON Split 5 Star AC system of Inverter type along with 
indoor & outdoor units. The condenser shall be of Copper. 
(Voltas/LG/Blue star/Daikin/Carrier/- (inverter units)  
Specify: Make : Model No. : 

1 Nos.     

7 

Providing 1.5 TON CASSETTE AC system (3 star or higher) of Inverter 
type along with indoor & outdoor units. The condenser shall be of 
Copper.(Voltas/LG/Blue star/Daikin/Carrier/- (inverter units)  
Specify: Make : Model No. 

1 Nos.   

8 

Providing 02 TON CASSETTE AC system (3 star or higher) of Inverter 
type along with indoor & outdoor units. The condenser shall be of 
Copper.(Voltas/LG/Blue star/Daikin/Carrier/- (inverter units) Specify: 
Make : Model No. : 

1 Nos.     

9 

Providing 03 TON CASSETTE AC system (3 star or higher) of Inverter 
type along with indoor & outdoor units. The condenser shall be of 
Copper.(Voltas/LG/Blue star/Daikin/Carrier/- (inverter units).Specify: 
Make : Model No. : 

1 Nos.     

LOW SIDE WORKS(B) 

10 
Installing, testing and commissioning of 01 TR Window AC system 
along with gas filling and ready to use condition. 

1 Nos.   

11 
Installing, testing and commissioning of 1.5 TR Window AC system 
along with gas filling and ready to use condition. 

1 Nos.   

12 
Installing, testing and commissioning of 02 TR Window AC system 
along with gas filling and ready to use condition. 

1 Nos.   

13 
Installing, testing and commissioning of 1 TR Split AC system along 
with gas filling and ready to use condition along with 3mtr Cu piping 
as supplied by OEM. 

1 Nos.     

14 
Installing, testing and commissioning of 1.5 TR Split AC system along 
with gas filling and ready to use condition along with 3mtr Cu piping 
as supplied by OEM. 

1 Nos.     

15 Installing, testing and commissioning of 2 TR Split AC system along 1 Nos.     
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PRICE BID : RATE CONTRACT FOR SUPPLY & INSTALLATION OF AIRCONDITIONERS FOR BRANCHES & PREMISES 
OF BANK OF MAHARASHTRA (PAN INDIA) 

S 
No. 

Work Description Qty UOM Rate Amount 

with gas filling and ready to use condition along with 3mtr Cu piping 
as supplied by OEM. 

16 
Installing, testing and commissioning of 1.5 TR CASSETTE AC system  
along with gas filling and ready to use condition along with 3mtr Cu 
piping as supplied by OEM. 

1 Nos.   

17 
Installing, testing and commissioning of 02 TR CASSETTE  AC system  
along with gas filling and ready to use condition along with 3mtr Cu 
piping as supplied by OEM. 

1 Nos.     

18 
Installing, testing and commissioning of 03 TR CASSETTE AC system 
along with gas filling and ready to use condition along with 3mtr Cu 
piping as supplied by OEM. 

1 Nos.     

19 

Providing & fixing interconnected main 1.1 KV, multi stand, FRLS 4 
Core x 2.5 Sq.mm (for 2Ton Spilt/cassette AC) wire & other 
accessories as per site requirement to complete the job in all 
respect. (Make: - Finolex/ havells/Polycab) 

1 mtr     

20 

Providing & fixing interconnected main 1.1 KV, multi stand, FRLS 4 
Core x 1.5 Sq.mm (for 1.5TON/1 TON Split AC) wire & other 
accessories as per site requirement to complete the job in all 
respect. (Make: - Finolex/ havells/Polycab) 

1 mtr     

21 
Annealed temper copper pipe 5/8’’ & 3/8’’ with 13 mm nitrile 
rubber insulation etc for 2 Tr Split/2 tr cassette AC (Make 
Totaline/Rajco/Mazflow) 

1 mtr     

22 
Annealed temper copper pipe 1/2’’ & 1/4’’ with 13 mm nitrile 
rubber insulation etc for 1.5 Tr/1.0 Split AC (Make 
Totaline/Rajco/Mazflow) 

1 mtr     

23 Supply & installation of UPVC Drain pipe (30mm) 1 mtr     

24 
Basic Stand : Supply & installation of standard powder coated stand 
for AC oudoor unit. 

1 Nos.     

25 

MS Stand/Platform: Providing & installing MS fabricated stand of 
angle 35mmx35mmx5mm in frame & 02 support railings and 
balance area shall be covered with 12mmx5mm MS flat with 4’’c/c. 
The size of stand shall be sufficient to carry outdoor AC unit and 
additional space for technician to carryout maintenance. The stand 
shall be painted with synthetic enamel as directed by Bank.(For First 
Floor & above premises only) 

1 Nos.     

26 
Electronic Timer for auto swith on/off to AC of server/ATM/E-lobby 
for 4Hr/8Hr. Make:- Legrand, L&T. (ATM ONLY) 

1 Nos.     

27 
Removal of old Airconditioners along with refrigerant piping & 
stands. 

1 Nos.     

 
(Signature of the authorized person with stamp of the firm/company)  
Name of the authorized person:  
Date: 
Declaration by Bidder: 
I/We M/s………………………..….. have read & understood all the terms and conditions of tender, 
have acquainted to the site conditions and considering aforesaid and prevailing market 
conditions have quoted rate in price Bids. 

SEAL & SIGN OF CONTRACTOR 
Note: The Price Bid shall cover all clauses of the technical specifications and Detailed 
Scope of Work as per the tender.  


