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Annexure 13: Manufacturer’s Authorization Form    Date: 
Note: This authorization letter should be printed on the letterhead of all the original 
equipment manufacturer (OEM) and should be signed by a competent person having the 
power of attorney to bind the manufacturer. 

 
TO: 
General Manager (IT),  

Bank of Maharashtra Information Technology,  

Head Office, 

Lokmangal, Shivaji Nagar, Pune - 411005 

 
 
Dear Sir, 

Sub: RFP#102021-22 for Supply, Installation, Commissioning and Maintenance of 
Backup Solution dated: XX 
We who are established and reputable manufacturers/ ___________________ 
having factories/ development        facilities at producers      of (address     of 
Factory/ facility) do hereby authorize M/s ___________________ (Name and address 
of the bidder) to submit a Bid, and sign the contract with you against the above Bid 
Invitation. 

 
We hereby extend our full guarantee and warranty for the solution, products and services 
offered by the above firm against this bid invitation. 

 
We also undertake to provide any or all of the following materials, notifications, and 
information pertaining to the products manufactured or distributed by the Bidder: 

 
1. Such products as the Bank may opt to purchase from the Bidder, provided, that this 
option shall not relieve the Bidder of any warranty obligations under the contract; and 

2. In the event of termination of production of such products: 
 

• Advance notification to the Bank of the pending termination, in sufficient time to 
permit the Bank to procure needed requirements; and 

• Following such  termination, furnishing at  no  cost  to the Bank, the  operations 
manuals, standards and specifications of the products, if requested. 

 
We duly authorize the said firm to act on our behalf in fulfilling all installations, technical 
support and maintenance obligations required by the contract. 

 
We further certify that, in case the authorized distributor/ system integrator is not able to 
meet its obligations as per contract during contract period, we, as the OEM, shall perform 
the said obligations with regard to their items through alternate & acceptable service 
provider. 

Place: 
Date: 

 


