
Clarification to RFP 032014- Supply, Deployment and Management of ATMs /Cash Dispensers under
Capex Model and Addendum and Clarification thereof

S.N. RFP 032014 Reference Clarification

1 Tender Ref No. 032014, Page No. 31, Section
3.1.2.8 Commercials: Point : b) The Bank has
no obligation to buy the product & services
mentioned as optional in commercial.
However, such cost will be added in the TCO
calculations.

As per addendum to RFP 032014, Page1 :
Clarification given on Care Taker Services
(Optional), Point No. 3 : “5(Five)% of the Care
Taker Charges (as per the governing labor laws
/ wage act of the state /UT) will be given as
admin charges”.
The clause for TCO (Total Cost of Ownership
Calculation) will not be applicable to Care
Taker Services (Optional item) and this will be
out of (TCO).

2 Tender Ref No. 032014, Page No. 7, Section
App 1 form B 01 A – Commercial Format:
Point : 6) UPS Systems with SMF Batteries (2
KVA UPS with 6 hrs backup with one year
warranty for UPS Systems and Battery Bank
and 4 years AMC for UPS Systems only) as per
the specifications given in ANNEXURE-7.
Specification of UPS System with Battery

App 1 form B 01 A – Commercial Format:
Point : 6) UPS Systems with SMF Batteries (2
KVA UPS with 6 hrs backup with three (3) year
warranty for UPS Systems and Battery Bank
and 2 years AMC for UPS Systems only) as per
the specifications given in ANNEXURE-7.
Specification of UPS System with Battery


