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Eligibility Criteria Compliance

Eligibility Criteria

RFP for Co-Hosting Primary Data Center

Supporting Required

The bidder should be a Government Organization/
PSU/ or a Limited Company / Private Limited Company
under companies Act, 1956 India or later

Certificate of Registration/ Incorporation
whichever is applicable

The bidder should have minimum experience of
providing data center hosting services for last 5 years.

Credential Letter from Companies hosting
sites at the SP’s co-hosting facility, clearly
mentioning that they have taken
datacenter co-hosting facility from the
Service provider.

The bidder should have a minimum turnover of Rs.200
crores per annum in any two of the following financial
years FY

2018-19, 2019-20 and 2020-21

Audited Financial statements for the
financial years 2018-19, 2019-20 and 2020-
21 or provisional certificate from chartered
Accountant.

The bidder should have a positive net worth in the last
two financial years in India out of the following financial
years.

2018-19, 2019-20 and 2020-21 Net worth is to be
calculated as follows:

Capital Funds (Paid up equity capital + Paid up
preference shares + Free reserves) — (Accumulated
balance of loss + Balance of deferred revenue
expenditure + Other intangible assets).

Audited Financial statements for the
financial years 2018-19, 2019-20 and 2020-
21 or provisional certificate from chartered
Accountant.

The bidder should be a profit making entity with
respect to operations in India in the last financial year,
and, in at least one of the two years preceding the last
financial year

Audited Financial statements for the
financial years 2018-19, 2019-20 and 2020-
21 or provisional certificate from chartered
Accountant.

The bidder should not have been black-listed by any
Public Sector Bank, Government, Statutory authority,
RBI/NHB or IBA. Bidder must certify to that effect

An undertaking to this effect must be
submitted on bidder letter head.

The bidder must have provided Tier Ill Data Centre co-
hosting facility to at least three companies at any of
their co-hosting sites in India. (Out of which One
credential should be from a Banking, Financial Service
or Insurance (BFSI) Company in India who have co-
hosted their Data Centre or Near Site or Disaster
recovery site)

Credential Letter from Companies hosting
sites at the SP’s co-hosting facility, clearly
mentioning that they have taken
datacenter co-hosting facility from the
Service provider.

Proposed Data Centre is owned or in case of leased
premises, an unexpired lease period must be for 10 or
more years from the RFP Response due date.

Undertaking as provided in Annexure 2 to
the effect that the premises are owned /
leased by the service provider with other
details. Registered Lease agreement and
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registered sale agreement copies
whichever applicable as supporting
documents.

The Bidder should have the following Certifications /
compliance document and certifications should be in-
force:

a) ISO 27001 or BS 7799 - 3 Certified

b) NFPA 70 & 75

c) IS 1893:1984 Seismic Compliance

d) TIA 942 compliance for Architectural, electrical,
cooling and network

e) Air Quality in data center site should be of severity
level G1 (mild) as per ISA-71.04

Relevant valid certification to be submitted.

The proposed Data Centre site should be at least Tier lll
or higher Compliant as per the standards stipulated by
the Uptime Institute/TIA 942 for at least Tier IlI
Standards for Constructed Facility and Tier Il Standards
for Design Documents.

Supporting document - publicly available
information of the proposed data center
along with an undertaking on a SP’s
letterhead, clearly mentioning that the
address of the proposed Data Centre and
that it is complying with tier Ill
requirements.

Adoption of Integrity Pact

Integrity pact as per Annexure 13

At the time of bidding , Bidder/OEM should not have
any mitigation pending against the bank in any court of
law.

Self-Declaration / An undertaking on letter
head to this effect is to be submitted by the
bidder with Technical Bid.

A summary of co-location services provided to any
public sector bank /private sector bank/BFSI sector for
establishing the bidder’s experience.

Documentary evidences to be
attached(Copy of purchase order/work
order & Sign off report)




