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Bank of Maharashtra Launches ‘e-FD’

Business hours further extended by one hour at all the
branches

Expanding its IT-enabled products range, Bank of Maharashtra has launched “e—FD”
(electronic Fixed Deposit) facility to its Internet banking customers. Using this facility,
customers can make Fixed Deposits with their branch through Internet banking without
going to the branch or filling in account opening documents physically. They can avail of
the e-FD facilities enjoying the comfort of sitting in their homes. The e-FD can be opened
or closed at their convenience. Once the e-FD is made online, the FD receipt can be
generated and printed by the customers on their own.

Business hours further extended by one hour

With a view to ensure ‘customer delight’, Bank has further extended the business hours
of all its branches across the country with effect from April 1, 2011.

With this, customers will get one more hour to do their daily transactions over the
counters at the branch.

The working hours and business hours of the branches on all working days will be as
under:

Full day Half day

Business Hours for cash 6 hours 3 % hours
transactions
Business hours for non | 6 % hours 4 hours

cash transactions
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