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Annexure 3 – Eligibility Criteria Compliance

The vendor needs to comply with all the eligibility criteria mentioned below to be evaluated in Eligibility bid

evaluation phase. Non-compliance to any of these criteria would result in outright rejection of the Vendor’s

proposal. The vendor is expected to provide proof for each of the points for eligibility evaluation criteria. Any

credential detail not accompanied by required relevant proof documents will not be considered for

evaluation. All credential letters should be appropriately bound, labeled and segregated in the respective

areas. There is no restriction on the number of credentials a vendor can provide.

The decision of the Bank would be final and binding on all the Vendors to this document. The Bank may

accept or reject an offer without assigning any reason what so ever.

Criteria for Eligibility Compliance are given in below table:

Sr.
No

Criteria Supporting required
Vendor’s
Compliance
(Yes/No)

Bidder’s Financial and Other
Information.

1 The bidder should be a Company
registered under the Indian Companies Act,
1956 and should have its registered offices
in India. It should have been the operation
for a period for at least 5 years as on date
of this RFP.

Certificate of Incorporation.

2 Should have an annual turnover of at least
Rs.250 Cr. (Rupees Two hundred and fifty
crores) for last 3 financial years (i.e. 2011-
12, 2012-13, and 2013-2014). It should be
of individual company and not of Group of
Companies

Audited Financial Balance sheets for
the financial years 2011-12, 2012-13
2013-2014.

3 Should be a profit making entity in the last
three financial years (i.e. 2011-12, 2012-13,
and 2013-2014) in India.

Audited Financial Balance sheets for
the financial years 2011-12, 2012-13
2013-2014.

CA Certificate
Current Accounting Year - In case due
to the Bidder’s reporting cycle,
submitting the Audited Financial
statement for Year 2013-2014 is not
feasible then the last year for that
bidder may be considered as 2012-
2013. However, the earliest Audited
Financial Statement should not be
prior Yr. 2010-2011.

4 The bidder shall not be under declaration of
ineligibility for any corrupt or fraudulent
practices or Prosecuted by the court of law.

Self declaration by authorized
signatory
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Credential of proposed products
1 The Automated DR Solution must be

running successfully in at least 3 public
sector Banks in India and running
successfully for the past two years.

Relevant Credential letters
OR
Purchase Order with the Bank’s
confirmation on having executed the
PO to satisfaction.

2 OEM whose product is being proposed
should have minimum experience of seven
years in providing Disaster Recovery
Management Solutions to Banks.

Necessary proof for the OEM
experience.

Bidder’s Credentials and Experience
1 Should have at least one of the following

accreditations / certifications which are valid
as on the date of issue of this RFP.
ISO, SEI CMM, BS 7799.

Copy of certifications

2 Bidder should have experience of
implementation of the proposed product in
at least one PSU bank in India.

Relevant Credential letter from the
Company
OR
Purchase Order with the Company’s
confirmation on having executed the
PO to satisfaction.

The bidder has to arrange a site visit
of the reference site.

3 The bidder shall be the certified or
authorized agent / reseller / partner of the
solution offered for the past one year.

Letter from OEM stating that the
Vendor is an authorized partner with
the OEM for the proposed solution,
along with the date of the partnership.


