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Corrigendum 1- GeM Bid No. GEM/2022/B/2876160-Request for Proposal For Supply, Installation, and 
Maintenance of Tablets ,TENDER REFERENCE # RFP – 17/2022-23 dated 26.12.2022 

 

Date: 13.01.2023 

 

Corrigendum 1- GeM Bid No. GEM/2022/B/2876160-Request for Proposal for Supply, 

Installation, and Maintenance of Tablets, TENDER REFERENCE # RFP – 17/2022-23 

   

With reference to GeM Bid No. GEM/2022/B/2876160-Request for Proposal For Supply, Installation,  

and Maintenance of Tablets ,TENDER REFERENCE # RFP – 17/2022-23Dated 26.12.2022 published 

on our GeM Portal , and subsequent to Pre-Bid meeting held on 09.01.2023 at 1500 hours with bidders, 

Following amendments to the RFP document are made with immediate effect. Responses to pre-bid 

meeting are uploaded on Bank’s website separately. Bidders are requested to refer Reply to Pre-Bid 

queries also published on our website https://bankofmaharashtra.in/ along with this corrigendum and 

correlate the same for better understanding. 

 

  

 

https://bankofmaharashtra.in/
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Corrigendum 1- GeM Bid No. GEM/2022/B/2876160-Request for Proposal For Supply, Installation, and 
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Sl. 

No 
Page # Point / Section #  

Clarification point as 

stated in tender 

document 

Comment / Suggestions  Bank's Response & modified Clause 

1 7,89 & 5 7.22. ANNEXURE 

B : DETAILED 

TECHNICAL 

SPECIFICATIONS 

OF TABLET 

BIS, RoHs Mandatory Remove foreign certificates- As per Emphasize / 

mandate certifications for BIS, MSME, EPR only 

and optional for UL/CB and FCC, CE, ROHS for 

the below reasons and encourage Make in India 

tablet computes in line with notification Policy No. 

FP-20013/2/2017-FPPNG dated 17.11.2020 

issued by MoP&NG. Allow any INDIAN 

Certificates and optional as the certificates like the 

UL/CB, FCC, CE, ROHS certificates only 

available with the MNC OEMs and are only valid 

for the products used or sold in the US market. 

Also, the International Agencies are only 

authorized to issue these certificates. Here we 

would like to bring to your kind attention that the 

being an INDIAN OEM our product is neither sold 

nor used in the US Market. Certifications UL/CB, 

FCC,: Being an Indian company and having our 

operations only in India we have all the necessary 

certifications as per Indian Standard. Like, BIS, 

MSME, EPR etc 

Clause is modified, Revised Cluase as 

under- 

Manadatory Certificate- BIS,EPR and 

RoHs/ any other relevant Indian 

certificates 

2   Terms And 

Conditions 

6.9.1. Hardware Warranty 

 

The offer must include a 

minimum three years’ 

comprehensive on-site 

warranty for tablets. The 

Warranty in respect of all 

the delivery locations 

would start from a single 

and uniform date i.e. from 

the date of installation of 

last Tablet. 

 

For hand held devices like smartphones and 

tablets, OEMs offer carry-in warranty wherein the 

end-user takes their defective smartphone to the 

nearest authorized service centre. On-Site 

warranty will immensely increase the per unit 

procurement cost.  

 

Please ask for carry-in Warranty.  

Clause Modified as under-            

  6.9.1. Hardware Warranty 

 

The offer must include a minimum 

three years’ comprehensive  warranty 

for tablets. The Warranty in respect of 

all the delivery locations would start 

from a single and uniform date i.e. 

from the date of installation of last 

Tablet.During the warranty period, 

bidder shall maintain the systems and 

repair/replace at the installed site all 
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Sl. 

No 
Page # Point / Section #  

Clarification point as 

stated in tender 

document 

Comment / Suggestions  Bank's Response & modified Clause 

During the warranty period, 

bidder shall maintain the 

systems and repair/replace 

at the installed site all 

defective components, at 

no charge to Bank of 

Maharashtra. 

defective components, at no charge to 

Bank of Maharashtra. 

3 34 Terms And 

Conditions 

A certificate signed by the 

CFO / Company Secretary 

of the Company should be 

submitted before the Pre-

Delivery inspection 

confirming that all the 

components / 

parts/assembly software 

used in the Tablets like 

Hard Disk, Displays, 

Memory, battery etc. are 

original new ones and no 

refurbished/ duplicate / 

second hand components/ 

parts/assembly/software 

are used 

We request that this certificate is taken from the 

Authorized signatory of the bid in place of CFO 

/Company Secretary as this is beyond their scope 

of work. 

Clause is modified, Revised Cluase as 

under-A certificate signed by the CFO / 

Company Secretary of the Company / 

Authorised signatory having power of 

attorney or person nominated through 

Board resolution should submit 

before the Pre-Delivery inspection 

confirming that all the components 

/parts/assembly software used in the 

Tablets like Hard Disk, Displays, 

Memory, battery etc. are original new 

ones and no refurbished/ duplicate / 

second hand components/ 

parts/assembly/software are used  

  

4 77 Annexure B: 

Detailed Technical 

Specifications Of 

Tablets 

Wifi version - 802.11 b/g/n Please ask for all the Wi-Fi bands 802.11 

a/b/g/n/ac  

Accepted, Clause revised as -"Wifi 

version - 802.11 a/b/g/n/ac 
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Sl. 

No 
Page # Point / Section #  

Clarification point as 

stated in tender 

document 

Comment / Suggestions  Bank's Response & modified Clause 

5 81 Annexure D : 

Eligibility Evaluation 

The bidder should have 

support Office/Branch in 

Pune. 

In case direct support 

offices of the bidder is not 

present in Pune then an 

undertaking to be provided 

by the bidder stating that 

direct support would be 

provided by the Bidder at 

Pune 

Please remove the clause for setting up office in 

Pune as it only favors local bidders of Pune.   

Clause is modified, Revised Cluase as 

under-The bidder should have support 

Office/Branch in atleast 43 locations 

where bank is having Zonal offices as 

mentioned in Annexure 16 of Buyer 

Added ATC document either through 

own or through OEM 

  

 

 

Note: Query wise response is already uploaded on Website separately on Bank’s Website. Bidders are advised to refer Reply to pre bid 

queries also and correlate this corrigendum with same.
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Notice regarding online bid submission on GeM Portal 

With reference to the above RFP, the bidders are requested to submit their technical bids by 
uploading all the required document on the GeM portal itself. 

GeM Portal URL : https://gem.gov.in/  

GeM Bid No.GeM/2022/B/2876160 

Bidders should prepare the bid in advance and submit the bids in advance. It is not advised to wait 
for the last moment i.e. due date of bid submission. Internet connectivity /browser settings and other 
paraphernalia requirements shall have to be ensured by Bidder themselves. 

In the event of failure of their internet connectivity (due to any reason whatsoever it may be) the 
service provider or non-submission of bids due to any other technical glitches, bank shall not be 
responsible. 

In case of online mode of bid submission, bidders are required to submit the Bid security 
declaration as per format given in RFP document, Pre contract Integrity Pact, Non-Disclosure 
Agreement (NDA) and duly attested and signed copy of RFP along with corrigendum issued 
in physical form also to Bank’s Address mentioned in RFP document. 

RFP Calendar stands unrevised as under: 

Last Date and Time for receipts of Technical 
bids 

21.01.2023 up to 16:00 hours 

Time and Date of Opening of Technical bids 21.01.2023 at 16:30 hours  

 

Note-  
 
Except changes mentioned above, there is no change in any clauses, terms & conditions of 
the RFP document. Also, along with this Corrigendum, Reply to Pre bid queries have already 
been published on Bank’s Website. Bidders are requested to refer Reply to pre bid queries 
also and correlate this corrigendum with same. 
 
 
 
Sd/- 
Deputy General Manager 
Information Technology 
 

https://gem.gov.in/

