Secunty Department
dzmamaravatif@mahabank co.in

&% G NET :

Bank of Maharashtra

v ullan g don

TS SR R 50, e, P e impﬂ{@ﬂillﬂbqlﬂ}-.uil_ﬂ
| 0 Lokienpgar. 1801, Shivijmragar Fune - 11100 0721- 2671452
TENDER DOCUMENT
FOR

Qutsourcing One Cash Van Services
For Bank of Maharashtra Amravati
Zone.

AT

BANK OF MAHARASHTRA, ZONAL OFFICE
AMRAVATI, IN FRONT OF ATUL MANGAL
KARYALAYA, RUKMANI NAGAR,
AMRAVATI, PIN NO. 4446060

Pre-Bid Query - 05.00 PM of 15.09.2020
Last date of Tender Submission : 05.00 PM of 21.09.2020
Date of Tender opening 2 11:30 AM of 24.0%.2020
Cost of Tender - Rs. 5000.00 payable by DD (Only

nationalised Bank)

Name of the Tenderer;

Address:

Tende: Cost DD's Delails,
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Bank of Maharashtra Security Department

i aiffary o dav demamarsvati@mababank.co.in
gusa sevwevy e’ 150, rrfan, R . 4110056 INSH_Am ‘!@Hﬂ@ﬂhﬂﬂhﬂﬂgiﬂ
H O 'Lowmanga?, 1501, Shivajinagal. Pune - 413005 732671452

AX41/SecuritylCash Van/2020-21/

. Bank of Maoharashtra, Amravati Zone intends to oulsource GRE cash vans for Ameavati Zone
Branches/Currency chest (including 01 Driver, 02 Armed Guards, and 01 Loader for cash van), For this
purpose we intend to solicit Techmical / Price bids from prospective service providers on or before 21 09.2020
by 05.00 PM. Time & Date for opening of bids is mentioned below.

2 Prospective service providers may download the tender document, technical bid / price bid format of RFF from
the Bank's website www bankofmaharashiryin. The cost of tenrder is Bs. 5,000/~ { Non-Refundable) by way of Demand
Drafi / Pay Order favouring Bank of Maherashirn Zonal Office Amravati , payable at Amravatl , The bids shall

accompany the Pay Order / Demand Drafl

Last date for submission of Bid 21002020 upio 500 P.M.
Opening of Bid (Technical Bid) ;24092020 a1 1130 am
Opening of Financial Bid - 28092020 al 03:30 pm
Cost of Tender - Rs.5,000.00
3. Mo hrokersfintermediaries shall be entertained. The Bank reserves the right to reject any [ all

applications withoul assigning any reasons whatsoever, The required specifications are enclosed as Annexure
I to VI of this letter.

4 In case prospective service providers are fulfilling the required specifications, they may gubmit their
Technical and Financial Bids (strictly in the formal enclosed a1 Annexure | to VII) in two separate sealed
envelopes so as to reach us latest on 21.00.2020 by 05.00 PM. The envelope should be super scribed as
TECHNICAL BID / FINANCIAL BID FOR OUTSOURCING OF CASH VANS, BANK OF
MAHARSHATRA, AMRAVATI ZONE on its top and forwardod to the address: BANK OF
MAHARASHTRA, ZONAL OFFICE AMRAVATIL IN FRONT OF ATUL MANGAL
KARYALAYA, RUKMANI NAGAR, AMRAVATI, PIN NOL 4446060,

5. Offers from firms not having their pwn offices n Amravati, will not be considered. All conditions
and parameters will be evaluated with reference 1o the firms submitting the tenders. The Bank reserves the
right to reject any / all applications without asstgning any reason whatsocver and also to confirm authenticity
of the facts submitted by the bidders.
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FER FOR OUTSOURCING OF €
TERMS & CONDITIONS

A e S ——

1. o Soopf Work. e P N

i R e WF -
Bank of Maharashira, Amravati Zone intends 1o ouisource ane cash van services faaility for remiftance of
cash {romm various branches curreney ehest to branches’ currency chest of the bank. The quantity of cash van
mentioned above is only tentative and the actual number may ncrease or decrease depending upon the
requirements of the Bank duning the period of empanelment | contract Le. three years. The decision of the
Bank in this regard will be final

. Terms of Execution of Work.

T services of cash vans would begin within a period of 30 days commencing from the 7th day of acceptance
of the work order issued by the Bank, Any delay in services of the cash vans over the stipulated period will
attract penalty of 1% of the contruct value per week subject (o miaximum of 4% of the contract value.

Bank reserves its right to recover these amounts by any mode such as adjusting from any payments to be made
by the Bank to the service provider, Part of week will be treated as & week for this purpose, However, the
Bank may condone the liquidity damages for delay of less thun & week. The decision o further contirue
discontinue the contract with the serviee provider lies fully with the Bank.

3. Eligibility Criteria for Short-Listing,

3.1 For empanelment or shor listing of Service Provider the following eriterin shall be applied. For this
purpose the service provider shall submit proof documents along with the Tender and those service providers
not conforming to any of these parameters will not qualify for empanclment or short listing!

{a}  Service Provider should be either registered companies or registered partnership firms reputed
for providing Cash Van services.

{b)  Service Provider should have credible Supervisory Infrastructure.

(¢)  Service Provider should have Income Tax PAN and the latest Clearance Certificate,

(d} Service Provider should have Audited Balance Sheets and Profit & Loss Accounts for the past
three years and the average tumover of the Service Provider in the last three years should not
be less than five crore rupees.

{e) Service Provider should have Registration under Shops & Establishments Act.

(N Service Provider should have a valid certificate from S| Comporation.

(g)  Service Provider should have a valid certificate under EPF & Misc. Provisions Act 1952,

(h)  Service Provider should have documents proving compliance of Mimmum Wages Act 14948
and other Labor laws and rules,

(1) Service Provider must have an office in Amravaty, as the case may be, with telephone & fax
and manned during the office hours.

(i) Service Provider should have been in the business of providing Cash van services at least for
the last three vears in PSU’'s Banks.

(k) Service Provider should fumish three Reference Sites and on request by the Bank the Referees
should testify about the performance of the Service Provider to the Bank’s satisfaction.

{h Service Provider should have minimum 30 Cash Van services, (Attach proof).

(m)  Service Provider should submit solvency certificate of Rs 10,00,000/- (Rupees Ten lacs only.)

(n) 150 0001-2008 certification.

(0)  Theageney should have undertaken the process of Police verification of all the stafi and the
came should be confirmed/cross checked by the Zonal office for genmneness.

ipl The driver of the vehicle should be a relinhle driver in possession of valid dn ving heense.

(qy  Theagency should provide commumcation system for thie cash van. The vehicle should be fited
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with GPS and CCTV systems and the momtoring should be undertaken on o contingous basis
(r) The ugency should fully indemnify the hank sgainst s,
ﬁl._ Spatutory norms like Min‘iﬂ't].@""ﬁ'ngl-:!i gl work F:IJj_IJ_]_S-'_LJm]}C]'Ihl!iil'|1 act, EPF, ESIC& | lingd

L e Fu_—r} TG 1L |_'||'|.|l u}_whr 1hier -,.L.lﬂﬂﬂd mﬂﬁ}' showld be en iured .I}yt.ﬁ.

Fhi‘!ﬂnf} .'JII.H:'-' lﬂhﬂf I't."l.|l-]1 : ..m;ii]klilllTW““. ITIEtL'hiI'Il.:II'} 'iTIi'lLI'm
complied by the agency,
it) [ staff should have underpone training and o cenificate of the same o be submitted 1 the
bank.

fu}  Mental and physical fitness of the stafl should be certified by a Bank approved/Govt
doctor/Civil Surgeon.

{v) The cash van should be mechanically fit for cash van duty, Vehicle older than 3 yeurs should
not e permitted for use. The agency should have tied up with company authorised garges for
regular vehicle maintenance.

(w)  Themodification of the cash van should be in line with the specification laid down by the Bank.

(x)  The service provider should provide the following staff with the cash van:

(1) Driver —One. (ii) Armed Security Guard - Twa (i) One Loader

(v)  The vehicle should have all mandatory security equipment fittings such as alarm system, fire
extinguishers, CCTV cameras with backup, GPS monitoring systems , Tubeless tyres cic.

(z)  The cash vans delivered to the Bank should be new with year of manufacture of 20019
including all components of security equipment such as security alarms, fire extinguishers
and the media for communication. The cash van should have RTO passing and valid
registration for commercial activity.

(sa) The service provider should comply with all the lows applicable to Union, State and local laws,
ordinance, regulations and codes.

(bb)  Fidelity Insurance of agency staff should be fumished to the bank

137 Service Provider should furnish details about their firm as per profile at {Annexure - 11).
1.3 Agencies, which do not comply with the statulory requirements need not apply.

14  1n case, hank do not receive the requisite number of tenders or if requisite number of offers do not
qualify technically, the hank reserves the right to finalize the tenders from available technically qualified
offers. In this regard, bank's decision will be final & binding. no objections from any agency will be
entertained in this regard,

4, Locations to be covered.

The services will be required for remittance of cash from/to various hranches/ currency chests located in
jurisdiction of Amravati Zone.

5. Two Part Offer.

The oifer will be in two parts; Technical Offer and Com mercial Offer. Bath the parts must be submitted
at the same time but in separate sealed covers, giving full purticulars, addressed to the Bank of Maharashira
Amravati Zone and duly super-scribed on cach envelope W echnical Bid for Outsourcing of Cash Vans®™
and "Financial Bid for Outsourcing of Cash Vans" on or before 28.08.2020 by 05.00 pm.

. Earnest Money Deposit.

Earnest Money Deposit of Rs.50,000/- (Rupees Fifty thousand only), in the form of a demand draft/pay order
issued by a scheduled commercisl bank favouring Bank of Maharashira, payable al Amrayati must be
submitted along with the Techno-commercial Offer. Offers not accompanied with Eamest Money Deposit of
Rs, 50,000/~ will not be accepled. This amount will be forfeited if, having been selected by the Bank for the
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Jub, the offerer refuses lo accept deployment order or having accepted the deployment order, fails 10 Carry o
his obligations mentioned therein. Bank Ciuarantee in lieu of Famest Money Dieposit will not be aceepted. No
Wierest will be payable on the Farnest Maney Deposit, The Earnest Mopey Deposit will be refunded 1o the

Hisuccesstul Oiferer, The Earnest money paid by the successful of Ferer will be released after six months of
satisfactory deployment of required number of Cash Vans.

7. Validity Period of the Offer,

Phe offer will be valig for a period of 60 days from the last date (21.09.2020) of submission of the tendisrs.
H. Technical Offer (TO).

Fhe Techno-commercial OfTer (TO) should be complete in all respects and contain all information asked for
i this document. Iy should mirk contain any price infrmation (I price information is given in TO, it will be
rejected), The Fechno-commercial Cifeer should vomprise of the [llowing:

1 Covering letter on the preseribed format {Annexure-J),

= Pay Order for Rs.5000.00, i.e.. Cost of RFP Forms, I downloaded from Bank's websie.

3 Eorneq Maney Deposit of Re.50.000/~ in the form of a demand drafi / Pay order issued by o scheduled
Commercial hank lavouring Rank of Maharashtry, Payable at Amravai.

54 All the annexure of this RFP ather than Fimancial Bid { Annexure 11y,

=

o

9, Price Compasition,

Ihe Price Bid should contain all relevant rases ang charges and the rates should be quoted in Indian Rupees
oy, inclusive of fallow ng for one cash van in the format at Annesure 1

() Cost of hiring of the eash van along with the driver and two armed Security guard for 210 hrs
and 3000 kms per month for Mahindra Maxi T ruck/ Bolero tvpe of vehicles,

L) Cost of sdditional Kilometres running. (Le. excess of 80kms per day)

i Cost of sdditional hours i.e. per month cumulative hasis,

Ite Price Bid should noy contradict the 10 in any manner,

R Munthly Rares applicable on the date of issue of this tender should be quoted.

.2 Ihe Bank will shortlist suppliess, who satisfy commercial and other requirements lnid down in the
document. The Price Bids of anly the short listed suppliers will be opened. Short listed suppliers will be
notitied by e-mail/post and authorized representatives may be present ot the time of opening of the Price Bide
as per date and time informed to them,

1, No Erasures or Alterations,

Technical / Commercial details must be completely flled up, The corrse lions or alterations, in the bid will not
he aceepted. However, the final decision of bank in this regard will be final and binding 1o all,

Il No Price Variations,

Vhe Financial offer shall be on o fixed price basis, No upward revision in the price would be considered on
Account of subsequent increases in Liovemment taxes, customs duty, Exeise Tax, etc. However, if there i fnh
reduction on account of Government Jeyies / taxes, during the oflfer vilidity period, the same shal be passed
on Lo the Bank,
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& 5 Price Freezing,

The price finalized shafl remain valid for g period of one year from the date of such finalization with the aption
o the Bunk 10 review the priee if Iweessary,

L. Apreement between the Service Provider ang the Bank.

The suceessful Bidder shall execute an Agreement with Bank of Muharashtry Amravati Zonal Offige on
Rs. 100 pop -fudicial Stamp Paper gs Per Terms & Conditions a5 per Annexure-VIII, It i undersiood that the
Service Provider, whe are willing to offer their Cash Van services in response to this RFP have read g| the
lerms and conditions and hive agreed 1o al| the Terms & Conditions withou any modifications.

. Opening of Offers.

Ihe time & date for apening of Technigal bids will be an 4092020 m 11:30 am ard commercial pffer will
e opened on =8.09.2020 w 03:30 P Y ou can seng Your authorised representatives accordingly. The Techno-
commencial Offers will be apened at the time and dajp as informed, HTespective of the number of Offered of
thetir tepesentatives present,

o Evaluation Process,
Citers (Tenders) will be evalunted in the lollowing stages:

15.]1  Stage | - Incomplete Offers, i.¢., offers nol accompanied by the mandutory documents as mentiened
ubove, cost of Tendes Forms ete. shall he rejected,

152 Stage ] - Uifers will be evalugted dgainst the stipulated minimum eligibility criterig based purely on
valid proof documents submitted by the Service Provider. Offers not complying with the olj gibility criteriy will
be rejected. Sear ng of marks will be us per Annexure |V,

The financial bigs of all the technically qualified £ ms/ngencies/bidders will be opened for financial evaluation,
Phe work will be awarded 1o the [.-| agency. In case the financial bid of more thin one HEEnCy is L-1, then the
work will be awarded 1a the agency which gets the maximum marks in Fechnical evaluation, The performance
ineluding the discipline of drivers. cash van crew and supervision hy the agency will be ohserved for 3 months
ol i ot found up 1o the desired satisfuction, the hank will have the sole AEht o terminge contract and po
[ 1.2 (similarly |3, L4). The bank reserves the right 1o distribuge the wark between 02 or maore agencies by
giving chance 1o the hidders to march the rates quored by L-1 bidder

3.3 Seage 111 - Short-listing of supplier(s) based on sabisfactony feedhac), from reference Siles,

154 Stage IV - Opening the Price bids of the short-listed firm(s)—-as per Price bid formar (Annexure-111)

6. NoCom mitment to Aceept Lowest op Any Tender,

Fhe Bank shall pe under no obligation 10 dceept the lowest or uny other offer received in response to this
tender and shal] pe entitled 10 reject any or all offers without BSSIENANg any reasons whatsoever.

17, Splitting of Order,
Phe Bank reserves jis right for splitting the quantity between two or mare service providers,
Fhe splitting of the order will be in equal ratios, provided the L.2 serviee provider agrees 1o match the prices

quirted by L1 service provider and agrees for gl the termis angd conditions,
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In Gase L2 service provider is not willing 10 mateh L) price, Bank will call L3, L4 seevice providers ete. in
that order 1o step into the shoes of 1.2 servive provider. In the event of L3, L4 etc. service provider not
matching fhe L | price the entire quanitity will bo awardid o 1] =i

E L W Quantities. _E‘f - m__ : :* E

The Bank will be free to either reduce o incrense the number of cash van on the same téfms and conditions.
The Bank reserves the right to alter number of cash vans. The Bank also reserves the right t place
turther/repeat order on same terms and conditions within a period of 12 months.

19, Order Cancellation.

If the service provider fuils to adhere with any of the terms and conditions of the agreement, bank reserves the
right to cancel the contract with the service provider.

20.  Payment Terms, - The terms of payment are as under:

(1) No advance payment against work order.

(i) L00%Payment will be released by the Amravati Zonal Office, on muonthly bills forwarded after
the first month of the services of the cash vans,

2L Guaranty.

The cash vans delivered 1o the Bank should be new with year of manufacture of 2019, ncluding all
components of security equipment's such as security alarms, fire extinguishers and the media fop
commumication. The service provider should also guarantee that the precedents of all stafff crew (driver
/loaders / armed security guards) deployed on the cash vans have been verified by the police authorities.

22 Warranty,

Service providers shall be fully responsible for the manufacturer's warrant ¥ in respect of proper design, quality

and workmanship of all equipment, sccessories, ete. of the cash vars provided along with the crew. The service
provider shall maintain the cash van at no additional charge to the Bank.

23, No reimbursement of cost of umy type on any account will be paid to persons or entities
submitting their bid,

24,  The Cash vans being deployed for duty in case fails and the complaint is received by service
provider, the cash van must be made functional within 2dhrs of the complaint, else a penalty of 5% of
the monthly bill would be applied.

25. Al the stafllerew / Armed Security Guards deployved on the cash vans must be issuwed with
number ldentity Cards duly authenticated by the Executive/Officer of the company and the staflerew
should not be changed without prior permission.

26.  In case of strike in the company, alternate arrangements for provision of cash van with crew
must be made by the service provider.

27, Force Majeure.

If ar any time during the period of the contract the performance in whole or in part by either party or any
obligation under the contract shall be prevented or delayed by reasons of any war, hostilities, acts of oud,
Public enemy, civil commation, sabotage, fires, floods. explosions, epidemics ete then, provided notice of the
happening of the dny such evems is given by either party to the other within 15 days from the date of
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tecunence thereaf, neither party shall by reason of such event be entitled o terminate their contract nor shall
cither party have any claim for damages against the other in respect of such non-performance or delay in
—_performarnce. The wlml!:_q.ﬂrr{m}'pj;rl_ of the Party’s obligations under the contract shall hie resumed a8 %

= practicable after such sy _ et an endol catsadito exist I foree el N
== the peniod of three (3) w8 rtics shalidelfeonsuliition to resolve the e A

RBI Advi h and Staff:-

taiEach cash van should be specially designed and fabricated Light Commercial Vehicle (LCV) having
separate passenger and cash compartments.

(biInstallation of CCTV system 15 mandmtory and should be covermg both the passcager and cash
coinprinments,

(e} The gunmen must ciarry their weapons in o functional condition along with valid pun license.

(d)The Service Provider should furnish the list of its employed gunmen to the police authorities concerned.
{¢)Each cash van should be GPS enabled and monitored live with geo-fencing mapping with the additional
indication of the nearest palice station in the corridor for emergency.

(1) Each cash van should have tubeless tyres, wireless (mobile) communication and hooters for emergency
siren should be installed.

(2)Staff should be rotated and assigned only on the day of the trip. With regard (o security, additional
regulutions/ guidelines as prescribed by Private Security Agencies (Regulation) At (PASARA) 2005, the
Government of India and the State Governments from time to time must be adhered to.

(h] Police verification of all outsourced staft should be checked periodically. No outsourced staff should
be changed withowt prior permission of officer-in-charge of the branches / currency chest and police
verification of the relief must have been done prior o replacement,

NO DEVIATION FROM RBI GUIDELINES WILL BE ACCEPTED AND WILL LEAD TO IMMEDIATE
TERMINATION OF CONTRACT.,
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Apncxure-l

o

- i i

The Zonal Manager,
Bank of Maharashtra,
Amravati Zone,

In front of Atul Mangal Karyalay.,
Rukmani Nagar, Amravati,
Dear Sir,

Sub: Your RFP for O urcing ol v

With reference 1o the above RFP, having exammed and understood the mstructions, terms and conditions

forming part of the RFP, we hereh y enclose our offer for the supply of the cash vans as detailed in your above
referred RFP.

We confirm that we have not been disgualified by any PSU bank for the services of cash vans outsourcad to
them, We further confirm that the offer is in conformity with the terms and conditions as mentioned in the
RFP,

We also confirm that the offer shall remain valid for 60 days from the last date of submission of the
tenders.

We hereby undertake that the cash vans to be deployed 1o the Bank will be a new vehicle having all security
equipments fitted and the components and will be gs per the design and specification as per Bank, as per
Annexure VI and will have RTO passing.

We understand that the Bank is not bound to accept the offer either m part or in full and that the Bank has
right to rejeet the offer in full or in part without assigning any reasons whatsoever,

We enclose herewith a Demand Draft/Pay Order for Rs.50,000/- (Rupees Fifty thousand only) favouring Bank
of Maharashtra and payable at Amravati . towards Eamest Money Deposit, details of the same are as
mentioned below:

| Demand Drafi/Pay Order No.

2 Date of Demand Draft/Pay Order -

3 Name of lssuing Bank & Branch :

Yours faithfully,

Authorised Signatories
(Name & Designation, seal of the service provider) Date:;
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exiire = 1

I'SA PROVILE

fi

7.

8

. S O B el e
Hmilmmn and Address " ..":' e ":"'T.'q.':.:."_._i"; :1:‘: : '

Year of Tstablishment (Submit proof):

Status of the firm (Subpmit proof):

(Whether Pt Lid. company / Pubic Ltd. company’ Parinership Firm)

Name of the Chairman/Managing Director/CEO/Country Head (a5 the case may be);

Whether regusiered with the Registrar of Compames Registrar of Firms in Indin. I so, mention number and dote
and enclose Registration Cenificate copy.

{a) Mame amd address of Bankers (Submit prool);
i) {ii}

(b} Turnover of the Company/Firm in 2017-18 , 2018-19 and 201%-20 .
{ Please attach a copy of audited Balance Sheet and Profit & Loss Account for the Years 2017-18, 2018-19
and 2019-20 as proof documens)

2017-18:
2018-19:
20019-20:
Whether registered for Service Tax purpeses, If so, mention number and date { Submit proof):

Whether an assesse of Income Tax. If 50, mention Permanent Account Number. Furnish copies of Income tax

cletrance cerlificate

9.

14,

1.

Is-the Company/Firm o supplier of Cash Van Services? If yes,
() Mention the addresses, phone numbers and fax numbers of the Offices below:

Head Office address:-

Local office address: -

What 15 your core area of activiies? Mention the ficlds giving the annual tumover for each field.
(i}

(i)
(i)

Deployment of Cash Vans services smee when'!
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12, I you are providing Cash Vins (08 or mare} 10 other corporute bodies and public sector banks furmish thei
names, date of empanelment sud minber of © it Vang, where you are supplyang in the last theee veurs

.
o= ——

B : e i - —— - T
%ﬂfﬂmuﬁmhn with Add Tele Nos. . hen?  Numiber of G ngal ! '
. . X - e Vons deplovil ) i

(Please attach copies of their orders or payment proof. A separate sheet may be attached if the above space is
inadeqguate)

(3 Details of Training facility:-

Location of training facility and details of triming mpmczfdn ol Drivers trained Any other training
i syilabus)

4. Details of Cash Van Supervisory Staff:-

Sr. No. [Name Qualification Held [Experience

—

1/ We have read the instructions appended to the Performa and 1/ We understand that if any false mformation is detected
ot & [nter date, any contract made hetween oursclves ind Bank of Maharashtra on the basis of the information given by
me / us can be treated as invalid by the Bank and [/ We will be solely responsible for the consequences.,

I/ We agree that the decision of Bank of Maharashtra, in selection of Service Provider will be final and binding to me /
us,

All the information fumished by me/us above here is correet 1o the best of my/our knowledge and belief.
I/ We agree that |/ We have no objection if enquirics are made about the work listed by me / us here in above and os
in the accompanying sheets,

Place:

Diate SIGNATURE:
Name & Designation & Seal of company
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Price pu:rni1 EpRerises (Monthly)
- _ in Figures for 1 Cash Van
1. Cost of the cash van along with driver for
210 hrs and 3000 kms per month (Mahindra
Maxi Truck/ Bolero)
2 Cost of 1 armed puard { As per Central
Labour Law)
3 Cost of additianal kilo meters running
4. Cost of additional hours i.e. cumulative per
month basis(in excess of § hrs per day)
35 Wage of one helper per cash van
6, Might halt /per person
" Taxes as applicable
8 Any Other Charpes
Note;
K The cost of the vehicle services and

will be made for it

erew should be tuken into consideration, no separate payment

2 Unit prices must be quoted in WORDS AND FIGURES.

3. The taxes, ete, charged should be mentioned.

4. In case of any discrepancy, unit prices quoted in words will be considered.

5. Cost comparison will be on the basis of total cost of ownership calculated as explained above.
AUTHORISED SIGNATORY
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Sr. | Information to be Provided ' To be filled by | For Office Evaluation | Remarks
No. the bidder | Use Marks
l. Average Annual Tumover {in ¢rores) 5 Cr -2 point :
for lust three financial vears Muaximum
(Year 20017-18.2018:19, 204200 above 5 C'r- 2
- poins
2. | Bervices presently being provided in Per PSL Bank 2 | Maximum
Number of Nationalized banks and Points PSU banks wil
Number of Cash Van per bank. he  considere
[(Copy 0
deployment
order, locatio
& address to b
furnished)
3. | Deployment of Cash Van for the last Minimum 3 yrs-
three vears in PSU’s Banks 3
points. Above 3
: 3718 -3 points
4. | Have san office in Amravati  with 4 points For the last 3 yr
telephone & fax and manned during (proof)
| the office hours 3
3. | 180 9001-2008 Certification of the 2 points
- firm(Y'es/Na)
6. | Firm is Registered with Registrar of 6 points
Companies/Registrar  of Firms & is
having valid License under shop &
establishment Act,

Date:

Signature;

Designation:

Name of the Firm/Agency with Office Stamp:

Note: Photocopies of all necessary documents (pertaining to technical evaluation/ Eligibility) duly sell-
attested must be enclosed and flagged for verification by the bank on the information provided.

Iy Minimum gualifying points should be 18 points.
2} Dreduction of 2 points for unsatisfactory service for each vear per reference site (Maximum three

references) in the past in any PSB,
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Other Terms & Conditions
her registied companies or registered partigiship fioms reput

—== Service Provider shgulid®
wading Cash Viun services L e s I#

(b} Service Provider should have eredible S-up'm-x sory Infrastructure:

(el Service Provider should have Income Tix PAN arid the lntest Clearance Certificate,
(d)  Service Provider should have Audited Balancc Sheets and Profit & Loss Accounts for the past three
years and the average tmover of the Service Provider in the last three years should not be less than Two
Crore rupees.

le) Service Provider should have Registration under Shops & Establishments Act.

(f) Service Provider should have a valid certificate from ESI Corporation,

() Service Provider should have a valid certificate under EPF & Miscellaneous Provisions Act 1952,

th)  Service Provider should have documents proving compliance of Minimum Wages Act 1948 and other
Labor laws and rules.

(1) Service Provider should have an office in Bhopal/Indore, with telephone & fax and manned during the
office hours.

(1) Service Provider should have been in the business of providing Cash Van services at least for the last
three years preferably PSU’s Banks.

(k)  Service Provider should fumish three Reference Sites and on request by the Bank the Referees should
testify about the performance of the Service Provider to the Bank’s satisfaction.

{ Service Provider should have on its roles minimum 30 (owned/leased) Cash Vans, (Attach proot).
. {m)  Serviee Provider should submit solvency certificate of Rs | (,00,000/~ (Rupees Ten lacs only.)

(n) IS0 9001-2008 Certificates,

The agencies, which do not comply with all the statutory requirements, need not apply.

The Performance of the service provider will be evaluated by the Committes.
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Name of the ¢ ompany

Address of the :’__‘.nmpun ¥
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Name, designation of contact person with Name :

telephone no. and E-mail 1D Dresigmation -
Landline No,;
Cell No. :
E-mail 1)

Details of cish vans services supplicd in last

one year (Ref. no, date of order and quantity

with photo copy of orders)

Name of the Company I

Address of the Company

Name, designation of contact person with Name !

telephone no. and E-mail 1D Designation
Landline No.:
Cell No. ;
E-mail 1D :

Details of cash vans services supplied in Jast

ane year (Ref. no, date of order and quantity

with photo copy of orders)

. | Name of the Company

Address of the Company

Name, designation of conlact person with Name :

telephone no. und E-mail 1D Designation ;
Landline No.:
Cell No. :
E-mail 1D :

Details of cash vins services supplied in last

one year (Ref. no, date of order and quantity

with photo copy of orders)

Authorised Signatory




Annesure-Vl

SERVICE

. ply mmﬂlr

| The service provider / Agency should be in the field ur'uum.run:iﬁg oF cash vans  Nationalized Banks

for ot fess than three vears.

2 Phe certificate of efficiency and services sic from the banks where these cash vans are engaged must
be submitied.

= 3 The service provider / Agency should have their own office in Bhopal/Indore. The company should

have effective machinery for SUpErvISion to exercising better command and control over their staff, service
engneers and technicians.

4. The service provider should be 1SO 90012008 complied,

5. The Agency'service provider must be registered under Sales Tax & Central Excise Department,
Provident Fund Act, EST Act and Shops and Establishment Acts also, Copy of registration papers along with
code number allotted to the agency / company should be furnished.

. The Agency/service provider should have snnual tumover of Rs 5 cr. in Supply/services of Cash Vans.
Copy of balance sheet and profit and loss account should be submitted.

7. The Agency/service provider should have runing contracts at least in 03 Nationalized Banks during
the last 1wo vears.

B, The Agency/service provider should have streamlined procedure for the verification of antecedents of
their crew/staff from the civil / palice authorities. .

DECLARATION

{a) I/ We have read the instructions appended to the Performa and iformiation given in anpexure |, and |
/'We undesstand that if any false information is detected at a later date, any future contract made between
vurselves and Bank of Maharashtra, on the basis of the information given by me / us can be treated as invalid
by thie Bank and 1/ We will be solely responsible for the CONSEqUENCES,

{b) |/ We agree that the decision of Bank of Maharashirs in selection of Service providers will be final
and binding to me / us.
(€} 1/ We undertake to submit Police verification and Medical Fitness Certi ficate of all the staff

(dy  1/We declare that the drivers of the vehicle will possess valid driving licenses,

e} 1 /We will provide a new cash van vehicle with good communication system for the cash van, The
vehicles wall be fitted with GPS system and the monitoring will be done on a continuous basis. Monthly
report/prnt out/backup of the same would be submitted on demund. )

(n | "Wewill fully indemnify the bank against any loss to the tune of maximum Rs 3 Cr. and accordimgly
submut the copy of the policy.
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ted Statutory norms like Minimum w dECS det, wiork man compensation act, EPF, ESKC & Thied party
itvsurance and msurance cover loc the staff and propeny will be undertaken by us, Any other requirement made

= mandutory by the Hanhbu‘n’wr iy will be g '";';-"ﬁ-;* B US A monthly cortificude i lance lim‘___
‘*mbuvfa for the previous mon avided alongavath themonthly bills :

thy  The cash van pr{l'-llil."i.i will be ::m.hunu..ulh fit for cash van duty and tic up fior servicing /| vehiele
naintenance with authorised dealors will be done h} s,

(i) The modifications of the cash vans will be in line ‘with the specification Lud down us per Bank's
purdelines,

() We agree to provide the lollowing staff with the cash van:
(i} Driver -One (ii) Armed Security Guards - Two (i) One Loader

(k)  The vehicle will have all mandatiory security equipmient fittings such as alarm system, fire
extinguishers, CCTV, GPS, Tubeless Tvres ele,

{h The cash van will have RTO passing and valid registration for commercial acti vily.

(m)  All the laws applicable to Union. State and local laws, ordinance, regulations and codes will be
complied with.

tn}  All the information furnished by me hereunder is correct to the best of my knowledge and belief,

(o) 1/ Weagree that I / We have no objection if enquiries are made about the work listed by me / us in the
accompanying sheets,

{p) 1/ We understand that the quantity of cash vans 15 approximate only and it may decrease or increase
from the requirement quoted,

(q)  Back up cash van will be provided within 2 hrs. in case the cazh van develops any fault.

Sgnature;

Name & Designation:

Seal of the Service Provider / Company:
Place:

Date:
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nnexure-Yil

Dowars
4 Cash Compartment
5 Electrical
f, Dimensions
T Equipment
L Spare tyre
9. Mesh covers

0. Alarm and Communication System

11,  GPS System
12. ccTY

Pojee |18 of 28

L6 mm CRCAs)
1.0 mm CR :
Four doors on sides with winding glasses.

Rear door with fixed plass of size 12 x 9"

Full pantition behind second seal with lower half fully
closed and 1"x1" mesh for upper half,

Aluminium chequered plate for Nooring, MS sheet for
mterior sides and roof, collapsible gate at rear door with
locking hooks at two places.

2 X chains with locking hooks for chaming the cash
contmners to body of the vehicle,

2 X Fog lights 2 X Halogen high power Headlamps.
Cabin clear height 53"

[On extended chassis]

{a) Alarm Svstem with three distress switches and
remote switches at co-driver, seat behind the driver and
in cash compartment. One mugnetic door switeh and one
matonzed siren,

{h) One DCF 2 kg Fire extinguisher.

(¢}  CCTV for cash cabin.

(d)  GPS tracking svstem with monitoring facility by
Bank & Service provider

to be mounted on roof on separate bracket,

I % 1" wire mesh removable covers for front wind shield
glass and rear fixed glass.

The cash van 1o be equipped with an alarm system with 02
panic switches one at co-driver seat and the other one at
seat behind the driver’s seat with a hooter. Alarm system
should have GSM based auto dailer

The cash van to be equipped with a GP'S Tracking Svstem,
having facility for Live monitoring

The Service provider should install mobile DVR (4-

Channel) along with one IR cameras with 30 days
recording capability in the vehicle



Annexure-V]11

a-:;m-::zmm CONTRACT
N K OF RASHTRA,
SR ress) — .

{5 =

CASH.=_VAN.. SERVICES _AT

s Agreement is entered on the day of

BETWEEN

Bank of Maharashtra, a body corporate constituted under the Banking Companies (Acquisition &
MATARASHTIGA g, Act 1970, AMRAVATLTY phe. HFImThLBﬁNﬁF o

5 4 ! T ! A & »! &
KARYALAYA, RUKMANI NAGAR, AMRAVATL. PIN NO. 4446060 hereinafier referrad 1o

as the "Bank” which expression unless repagnant to the context of meaning thereof shall include its Successors
and assigns of the First part

And

M/s . with regd. Office at fherein - afler  referred
service provider) which expression shall, wherever the conlext 80 permits, mean and include its
successors and assigns) of the second part.

WHEREAS The barnk is engaged in the business of banking and is desirous of strengthening its cash
remittance services between its various Branch Offices, Currency Chests as well as its clients.

The Service Provider (Cash van) is engaged and experienced in the business of sssisting banks and others in
such cash remittance and wishes to offer its services to the bank.

IT IS NOW AGREED BETWEEN THE PARTIES HERETO

AS Follows:-

1. Period of the Agreement

This agreement shall come into effect from __(date) and continue to be in force for o
period of 36 months up to and inclusive of | (date) or its sooner determination in terms

hereof with year to year review,
2. The Services.

The SERVICE PROVIDER agrees 1o provide to the Bank its cusiomized C ush Vans (CCVs) with drivers and
armed Security Guards and in each of cash van for cash remittance as may be requested and authorized by the
Bank to SERVICE PROVIDER from time to time in the manner and on the lemms and conditions hereinafter
set out and the Bank agrees, on the basis of the representations and undertakings made by the SERVICE
PROVIDER s stated hereinafier, to avail the service from the SERVICE PROVIDER. The services of cash
vans will be provided for 8 hours daily subject 1o maximum 200 hrs. Per month, The kilometre age per vehicle
will be 2000 kms. per month on duily cumulative basis. Services provided in excess of these limits will be
charged extra us per rates agreed between the Bank and SERVICE PROVIDER.

3 The Service Provider's representations, Undertakings and Covenants:
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110 The SERVICE PROVIDER represents that it will comply with all legal requiremants linchiding
statutory and  regulatory requirement)  and oblains such Jicenses, approvils and | consents. i1 any,

——-preseribed required under uny il (repulatiof g e valid < i r—
o T L W BERVICE Pliil\%mtmw]} equipped, N&mﬂmtﬁ?
manpower and expertise o provide the Services and underiakes to provide the services nll the time during the
period of this agreement,

3.3 The SERVICE PROVIDER ugrees that the perstnnel meloding its Owner(s), directon(s), partner(s),
employee(s) engaged by the SERVICE PROVIDER in relation 1o the Service will be the sole responsibility
of the SERVICE PROVIDER as to their costs and consequences ansing out therr engagement or conduct, 1t
i understood that the Bank shall not be hable o py any remuneration or compensation to the SERVICE
PROVIDER or any of the personnel (meluding its owner(s), director(s), pariner(s), employee(s) and any
representatives) engaged by the SERVICE PROVIDER in relation 10 the service expect the fee pavable to the
SERVICE PROVIDER.

3.4 The SERVICE PROVIDER shall ensure that:-

(i) The CCVs shall be placed at the time and place appointed by the First Party fully equipped and fit 1o
perform duties. Timings and place will be laid down in the approval letter,

(i) The driver of the CCV and the armed sccunity guards will be properly verified by the local police,
They should carry wmper proof photo identity cards issued by the SERVICE PROVIDER and wear
preseribed uniform, A copy of the police verification report will be provided to the bank in respect of all
drivers and Loaders provided by the SERVICE PROVIDER. It will be the responsibility of the SERVICE
PROVIDER to ensure that the drivers follow all the rules and regulations laid down by the RTO authorities.

(i} At no, point, time during the prescribed duty Hours, drivers and guards will leave their place of duty,
The SERVICE PROVIDER shall arrange to send a relief/substitute who alsa be a person duly verified by the
police.

{ivl  The SERVICE PROVIDER shall provide a "Checking Register” with each CCV site for the purpose
of checking carried out by the SERVICE PROVIDER and First Party authorities,

35  The SERVICE PROVIDER shall undertake as under:

(i) Muintain up-to-date record of all drivers/guards as Per Shop & Fstablishment. Act and will discharge
all obligations under various lsbour laws viz EPF Act, ESI Act, Gratuity, Bonus Act, Workmen's
Compensation Act, Contract lubour Contract labour (Regulation & Abolition Act) ete. or under any other
State’ Union Legislation in respeet of drivers/guards engaged by the SERVICE PROVIDER,

(i) Take full responsibitity of all acts of commission and/ or omission by their drivers/ guards or any injury
or mishap caused during the course of transport or during rendering the services and will meet all liabilities
arising out of such situations.

(i) Change the driver/ guard immediately on instructions from the First Party if the performance of
particular driver/guard 15 not acceptable or found physically/medically unfit and decision of the First Party
shall be final in this regard,

fiv) Be absolutely responsible for the payment of Salary, all other statutory obligations for
driversiguards  (or  their  dependents), on  account of salary/wages, honus, arrears,
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employment/termination  benefit, compensation or other claim whatsoever under Waorkmen's
Compensation Act or any other law and the First Party has no connection in relat

o to such matters,
et A e TR
(v) e iy imishups HjdREEsEstned by the Dris or purd i . s feior fital
R £ coursuSRiSRRET the responsihility of wramimg 1 R o
will be that of the SERVICE PROVIDER and not of the First Pay,
(i) IT for any reason, compensations, costs, ete, are Paid by the first party, the same shall be reimbursid

by the SERVICE PROVIDER 10 First Party without any demur, with interest at the rate as applicable for clean
advances.

(i} In the event of theft. robbery, dacoit or pilferage of the First Party’s property or matenials, the
SERVICE PROVIDER shall actively nssist the First Party for the imvestigation of the case and if neglipence’
collusion of drivers/guards, is established, such loss due to theft etc is to be made good by the SERVICE
PROVIDER. SERVICE PROVIDER agrees to indemnify such loss, imespective of the fact that such risk
might have been insured,

{wlii) Fumish the names and permanent  and  local  Addresses  of the  drivers and
security guards being posted for the above purpase of the drivers and secunity guards being posted for the
above purpose from time 10 time along with their lntest photographs, thunih impression and signatures,

(1x) Furnish the proof of having paid the wages, Provident fund contributions and

other legal lisbilities to the driver(s) and security guard(s) engaged by them, within one weck of the
dishursement of wages to them. If proof is not tendered, the First Party may not reimburse the payment due to
the SERVICE PROVIDER.

41 Comprehensive insurance Third Party Insurance of CCV aganst nzk must be available. Vehicle must
be roadwarthy,

4.2 1t should be Brand New Vehicle, Jeep Chassis on the date of commencement’ renewal of the
agreement. x

43 Adequate space for keeping currency boxes and seating arrangements in middle section of one guard
and cash crew of the Bank and with one guard with wedpons to sit in the co-driver seat on the front side
(Vehicles will re-modified as per suitable designed given by the Bunk)

44 Wehicle should contain adequate fuel and be available ot minimim notics as per timings laid down by
the bank.

45 All glass panes and windscreen should be coversd with iron gnll or wire mesh,

4.6 All doors should have double locks ié, one from mside and other from outside,

4.7 Alarm system with siren should be fitted with activation points for the guard, driver and rear cabin,
48 Itshould have ndequate arrangements of chaining of cash boxes 1o the body of the vehiele.

4.9  Cash van should have a fire extinguisher and a first aid box.
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410 Cash Yan shoull be provided with g fmctionil cellularmobile phone and connected o Muobile
tracking svstom,

ﬁ:_r— _—_':3-_.-1--»— a2 . J
- COV should bavea sccure partition hmw:m cabinm

D bl

| ==
PR arca with Jual I“Lw

4127 CCV should have adequate portholes for ehservation and wse of weapons by puards.

413 CCV should have anti-thefi/ burglary central locking svstem for side and rear doors.
4.14  Easy manoeuvrability in narrow lines and congested areas, where applicable.

4.15  Should confirm to local laws stipulated by transport department and other Bovernment bodies as well
as pollution nomms,

416 CCV should be fitted with GPS monitoring systems and CCTV cameras for cash boxes ared.

4.17  Back up cash van will be provided within Zhrs in case the cash van develops any mechanical fault.

Relationshigp

1t is agreed and understood by the parties that neither the SERVICE PROVIDER nor any of the personnel
engaged by the SERVICE PROVIDER for the purpose of the service (ncluding its owner(s), director(s),
partner(s), employee(s) and representative(s) shall have employee employer relationship with the bank.

5 The Serviee Provider's Indemnity and Assurance

5.1  The SERVICE PROVIDER hereby expressly agrees to indemnify the Bank and its official and keep
the Bank and its officials indemnified against all loss, liability or obligation arising out of its conduct or that
of any of the personnel (including its owner(s), director(s), employee(s) and representative(s)in connection
with the service and this agreement,

52 The SERVICE PROVIDER shall take and service the policy of Fidelity insurance in respect of cash
in transit and crew as per law. Provided and comprehensive Ind party insurance for CCV at its own cost and
fumish a copy to the bank.

f, In case on any day/during any period  of  the agreement the SERVICE
PROVIDER fails to provide CCV or the guard, the Bank will remit the cash under own arrangements, and
double the pro rata charges will be debited from Service Provider s bill every month.

3 The Bank's Covenants

7.1 The Bank shall in consideration of the services, Puy to the SERVICE PROVIDER charges indicated
in para 7.2 and the following : (Also sec Note at the end)

i) Type of Vehicle - Mahindra Maxi Truck/Bolero

i)  Number of vehicles = One

i) Meterage to be covered per month 3000 Kms, Per vehicle.

Iv)  Staff'to be provided — One Driver and Two armed Seourity Cuard

7.2 Charges to be paid would be Rs i= plus Rs for wvehicle tracking  system (Rs.
only) per month upto 3000 Kms duty per month per vehicle Additional charges for duty hours will be it Rs.
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= per km on monthly cumulutive basis. Additional charges for duty hours beyond ... hirs would be Rs. .
Jper head (Driver . Armied Seeurit ¥y Guards) per hour, Service tax as applicable will be paid exten. Rate for might

atsacle nodal station hlud%‘ - per piEh] expg, s
Mic clhurpes iy abl e A e itﬁm warld be mimbhﬂﬂfﬂﬁﬂh’

PROVIDER. Rates include all other taxes, Joy tes, eell phone charges, fuel charges, insurance premiumy’
salaries (wages etc to be patd 1o the Govt. or any other bodies drivers or guards provided with CCV_

74 The Bank shall nit be liable 1o pay to the SERVICE PROVIDER any amount { whether by the way of
compensation, remuneration, reimbursermnent or otherwise), other than the fees s mentiched in para 7.2 above
» In relation to the service provided by PAS,

7.3 The distance will be calculated from Nodal Branch Office/ Currency Chest or the Initial Reporting
Point 1o place of work only, Distance covered from SERVICE PROVIDER s depot or overnight parking
place to the Initial reporting point will not be mcluded. Sunilarly, any meterage spent for repairs ete or any
ather work not assigned by the controlling/Designated Officer of the Bank will be EXCLUDED.A proper
loghook will be maintained for each CCV. Each page will be initialled by the driver of the SERVICE
PROVIDER and designated officer of BO Dl ¥. Monthly summary will be signed by the Branch Incumbent
and Authorized Officer of the SERVICE PROVIDER and presented to the Paying authority along with the
Monthly Bill

7.6 No extra meternge or additional working hours.(l.e. beyond 200 hrs, per month) is permitted except
with the prior and written sanetion of the Branch Incumbent, Delays on account of breakdowns due to external
events such as accidents, road blocks, unusual traffic Jams or work assigned by the vendor will be
EXCLUDED while working out the total hours done. Time of reporting and time of dispersal will be recorded
daily and initiated by the Designated Official of the BO for cash remittance.

7.7 Payment will be made by the Bank within 7 working da ys of the presentation of the Bill. There will
be no enhancement in rates/charpes during the validity period of the present agreement No other charges shall
be payable to the SERVICE PROVIDER. except the agreed amount,

K Rate Renewal
Rate per cash van shall be increased (@ 10% per yeur in case the contract is renewed by the first party.
g, Non Exclusive Agreement

Itis expressly agreed and understood between the parties hereto that this agreement is on nonexclusive basis
and the SERVICE PROVIDER does not have any exclusive right to provide the said services set out herein
to the Bank and that the Bank is free to chgage as many companies’ firms, whether similar or otherwise, to
provide such services and enter into agreements with any other person, Firm, Company, Organisation, s
may be deemed fit by the Bank,

13.  Publicity

The SERVICE PROVIDER, its employees, representatives ete shall not use the name, trademark and/or logo
of the bank in any sales or marketing publication or advertisement or in any other manner,

14. Miscellaneons

1.1 The Bank may amend this agreement by mving a notice of one month of such amendment o the
SERVICE PROVIDER, on the address first stated above.
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1.2 The Bunk shall have 1 Tig
whatsoever. Qs minationee. F

Wathout any let or hindrange
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shall be lishle 1o pay domage bBeing the extia cost 1o be incurred by the First Partv. SERVICE PROVIDER

shall reimburse the amount claimed b ¥ the First Party immiediotely after demand,

143 This agreement shall stand terminated in the event of:

i) Any of the SERVICE PROVIDER representation and undertakings being or becoming
meorrect or untrue,

(i) Breach by the SERVICE PROVIDER to observe any of the terms and conditions contained
herein or under any of the Jetters of request and authorization issued by the Bunk in pursuance
hereof o under any other agreement entered by the SERVICE PROVIDER of any of its
personnel (including its owner(s) directon(s), partner(s), employee(s) and representative(s) und

(m)  Insolvency or bankruptey of the SERVICE PROVIDER or any of its personnel {(including its
owner(s}directon(s), partner(s), employee(s) and representatives),

11.04 Continuation of Service.: In the event of expiry / termination of contract the service provider agrees
to continue its service on the same terms and conditions and remuneration till appointment of new service

provider by the bank.

1.6 The Bank may assign its rights and obligations hereunder in its sole discretion,

IN WITNESS WHEREOF the parties hereto have executed these

Present the day month and yedar first
hereinabove written,

For the Bank For the SERVICE PROVIDER

For

For & on behalf of

(FIRST PARTY)

Mg

(SECOND PARTY)
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NON - DISCLOSURE AGREEMENT

- Thb‘*’_fﬂllf'lﬂuu afi -chisclosure Apreemelds wilered i ) b this day, e

w"‘““” e Il NAG O the servicy ovier) s compangig
The me WARRIes Act, 1056, hayvivey Wrored 0 : .

(hevein after called “Budder™) and Bank of Muoharashira, a Body Corporate ¢ |i|;tJI:UlL"¢F_Ler|Ef the Banking
Companies (Acquisition & Transfer of Undertakings) Act, 1970 having its Head Office at 1501,
"LOKMANGAL', Shivajinagar, Pune — 411 005 (herein after referred to as ‘BOM' or “Bank™). The Bidder
and BOM had discussions and negotiations conceming the establishmen durimg continuance of a business
relationship between them as per Agreement dated (hereinafier referred to as '‘Agreement'),
In the course of such discussions and negoliations, it is anticipated that either party may disclose or deliver to
the ather party centain of its trade secrets or confidential or proprietary information tor the purpose of enabling
the other party 1o evaluate the feasibility of such o business relutionship. The parties have entered inio this
Agreement, in order to assure the confidentiality of such trade secrets and confidentinl and proprietary
information in accordance with the terms of this Agreement. As used in this Agreement, the party disclosing
Proprictary [nformation (as defined below) is referred to as the "Disclosin & Party' and will include its affiliates
and subsidianes, the party receiving such Proprietary Information is referred 1o ns the 'Recipient’, and will
include its affiliates and subsidiaries.

e

Now this Agreement witness:

at the time such trade secret or confidential or Proprietary Information is disclosed by the Disclosing Party to
the Recipient. Notwithstanding the forgoing, information which is arally or visuall v disclosed to the recipient
by the Disclosing Party or is disclosed in writing unaccompanied by a covering letter, proprietary stamp or
legend, shall constitute proprietary information if the disclosing party, within 10 (ten) days afier such
disclosure, delivers to the Recipient n written document or documents describing such Proprietary Infommation
and referencing the place and date of such oral, visual or written disclosure and the names of the employvees
or officers of the Recipient to whom such disclosure was made,

2. Confidentiality

() Each panty shall keop secret and treat in strictest conlidence all confidential information it has received
ahout the other party or its customers and will not use the confidential information otherwise than for the
purpose of performing its obligations under this Agreement in accordance with its terms and so far as may be
required for the proper exercise of the Parties' respective rights under this Agreement.

(B)  The term ‘confidential information’ shall include gl written or oral information {including information
received from third parties that the Disclosing Party’ is obligated to treat as confidential) that is (i) clearly
identified in writing at the time of disclosure as confidential and in case of oral or visual disclosure, or {ii) that
o reasonable person at the time of disclosure reasonably would assume, under the circumstances, to be
confidential. Confidential information shall also include, without limitation, sofiware programs, technical
data, methodologies, know-how, processes, designs, new products, developmental work, marketing
requirements, marketing plans, customer names, prospective customer names, customer information and
business information of the 'Disclosing Party'.
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1) Use such Proprietary lnformation only-for the purpose for which it was ehsclosed and
without prios written authorization of the Disclosing Party shall not use or ex pleit such Proprictary
Information for its own benefit or the benefi of others,

(b} Protect the Proprictary Information apainst disclosure to third parties in the same manmer
and with the reasonable degree of care, wilh which it protects its confidential information of similar
imporiance: and

{c) Limit disclosere of Proprictary Information received under this Agreement 0 persons
within its organization and 1o those third party contractors performing lasks that would otherwise
customanly or routinely be performed by its emplovees, who have a nead to know such Proprictary
Information in the course of performance of their duties and who are bound Lo protect the
confidentiality of such Proprietary Information,

4. Limit on Obligations ; The obligations of the Recipient specified in clause 3 above shall
nol apply and the Recipient shall have no further obligations, with respect to any Proprictary
Information to the extent that such Proprietary Information:

(a) s generally known to the public at the time of disclosure or becomes penerally known
withoul any wrongful act on the part of the Recipient,

(b  Is in the Recipient's possession al the time of disclosure otherwise than as a result of the
Recipient's breach of a legal obligation;

(e} Becomes known 1o the Recipient through disclosure by any other source, other than the
Disclosing Party, having the legal right to disclose such Proprietary Information.

(d)  Is independently developed by the Recipient without reference to or reliance upon the
Proprietary Information: or

te}  Is required to be disclosed by the Recipient o comply with applicable laws or
eovernmental regulation, provided that the recipient provides prior written notice of such
disclosure 10 the Disclosing Party and takes reasonable and lawlul sctions to avoid and/or
minimize the extent of such disclosure.,

5. Retum of Documents: The Recipient shall, upan the request of the Disclosing Party, in
wriling, return to the Dusclosing Party all drawings, documents and other tangible manifestations
of Proprictary Information received by the Recipient pursuant to this Agreement (and .-alll copies
and reproductions thereof) within a reasonable period. Each party agrees that in the event it is nol
imnclined 1o proceed further with the engagement, business discussions and negotiations, or in the
event of termination of this Agreement, the Recipient party will promptly retum to the other party
ar with the cansent of the other party, destroy the Proprietary Information of the other party.
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8. Term: The abligation pursusnt 1o Classe 2 snd 3 (Conlidentiality and Non-Disclosure of
Proprietary Information) will survive torever following the term of the Agreement dated

@ Nothing herein contained shall be construed as 4 grant by implication, estoppels,
or olherwise or a license by cither party to the other 1o make, have made, use or sell
any prouct using Proprietary Information or as license under wny patent, patent
application, utility model, copyright or any other indusiril or intellectual property
rht covening same.

L Damages: The provisions of this Agreement are necessary for the protection of the
business goodwill of the partics and are considered by the parties to be reasomable fior such
purposes. Both the parties agree that any breach of this Agreement will cause substantial and
ireparable damages to the other party and, therefore, in the event of such breach, in addition 1o
other remedies, which may be available, the party violating the ferms of Agreement shall be ligble
for the entire loss and damages on account of such disclosure,

Each party agrees 1o mdemnify the other against loss suffered due o breach of contract and
undertakes 10 make good the financial loss caused directly or indirectly by claims brought abour
by its customers or by third parties,

T Miscellaneous:

{a)  This Agreement may not be modified, changed or discharged, in whole or in part,
except by a further Agreement in writing signed by both the parties;

(b)  This Agreement will be hinding upon and ensure to the benefit of the partics hereto
and it also includes their respective successors and nssignecs.

(e} The Agreement shall be construed and interpreted in sccordance with the laws
prevailing in India.

I5.  The obligation under this ngreement will survive afier the expiry / fermination of the
contract,

In witness whereof, the parties hercto have agreed, accepted and acknowledged and signed these

presents, on the day, month and year mentioned herein above.
Signed by the within named

The Bank, Bank of Maharashtra
For and on behall of Bank of Maharashtra

R
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For and on behalf of
through its autharized signatory

Witnesses:

| .sr.hu:_mgmumnger (SecurityVDSO Bank of Maharashir

Office/Zone,
city
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Ta,
Deputy Zonal Manager
Amravati Zone

Sub.'- Vetting of Outsourced Cash Van Tender

With respect to above subject. | have verified all documents and

[
__-_Eiptl Bobade
Manager (Legal department)
Amravati zone

Date: - 26/08/2020

agreements. After venfication it
's abserved that all documents and agreements are as per legal norms.



