Request for Proposal (RFP)

For engaqging Direct Sales Agents (DSAS) for sourcing Housing Loan Proposals .

Bank of Maharashtra, Bhopal Zone is in process of appointing Direct Sales Agents (DSAS) for
sourcing of Housing Loans. Applications are invited from the interested participants. Eligibility
criteria, terms & conditions, code of conduct, application forms, etc. are illustrated below:

1. Eligible entities:

(i) Registered partnership firms and proprietorship firms.
(ii) Public / Private Companies.

1.1 Selection criteria:

* The DSA should have an experience of working for at least 3 years.

* It should be on the panel of at least 2 Banks/ Financial institutions.

* The DSA should have team of sufficient no of executives/ persons to cover all branches in
our Zone and team size should commensurate with the business assurance made by the
DSA.

1.2 Documents required:

* The Service Provider's KYC compliance along with details will be verified. Applicants are
required to submit Registration Certificate of the Firm / Partnership Deed / M&AOA in case
of Private Public Companies along with the KYC details of the Proprietor / Partners /
Directors etc. Enclose copies of PAN Card, TIN Registration, CIN, DIN etc as case may
be.

» Details of existing tie-up arrangements with other Financial Institutions if any, along with
relevant business performance details for the past 2 years in similar activity.

* Audited financial statements of the firm / company for the past 3 years.

* Any other documents to support past experience and competence to achieve assured
business level over the contracted period

2. Coverage: All branches in Bhopal Zone.

3. Fee Structure: The fee structure to the DSA will be based on the volume of business and
ticket size as under -

3.1 Minimum ticket size: Rs. 20.00 Lakh.
3.2 Commission:

» 0.30 % of the loan amount inclusive of service tax upto loan amount of Rs.50.00 Lakh.
» 0.35% of the loan amount inclusive of service tax for loan amount above Rs.50.00 Lakh.

+ At the time of selection/ approval process, the applicant has to submit the expected
business.
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4.

5.

* The sourcing of housing loan proposals by DSAs under government sponsored
scheme will not be entitled for commission.

* TDS on commission will be applicable as per Income Tax rules.

* The commission will be payable on first disbursal of Loan.

+ The approval of DSA will be for a maximum period of one year; hence the reference
period for the assessment of Commission/Charges/ Service fee will be for a period of
12 months.

Job profile of DSAs:

Obtain leads on Home Loan requirements of individuals from various sources, viz. builders,
municipal approvals, web sites, print media etc.

Meet intending Home Loan borrowers at a place and time convenient to them and explain
Home Loan product details.

Fill in Home Loan applications and obtain all the requisite documents, and deliver these to
the Branch for further processing.

Follow up of the application till disbursement.

The role of DSAs is limited to the sourcing and submitting the proposal along with
all documents (In one go) only.

Other terms & conditions:

5.1 Business target:

DSAs are required to source proposals worth Rs.2.00 Crore per month.

(If the DSA fail to bring in minimum business as above in 6 months, his services will stand
automatically terminated. But he will be paid commission for the proposals already mobilized.)

5.2 Other conditions:

1.

Applicant is required to submit reference / experience certificates etc from organizations /
institutions in this line of the business to support their business reputation and culture,
compliance, financial soundness and ability to service commitments even under adverse
conditions.

Applicants are to submit an undertaking for carrying due diligence and physical verification
of KYC details of its employees who would be performing the DSA functions.

Empanelment of DSAs will be purely on temporary basis. After completion of 12 months
the performance shall be reviewed for fresh agreement at that time.

Empanelment of DSAs will be done through entering into an Agreement cum Indemnity in
Banks format and will be stamped in accordance with the Stamp Act in force in the State
of Bhopal. The cost of Stamps will be borne by DSAs.

The DSAs and its employees / executives / TMEs / BDEs bound to follow code of conduct
( Annexure — 1) or any other codes set by the Bank in this regard from time to time.

DSAs will be under the administrative control of the Zonal Offices. The Zonal Managers
will decide deployment of their team.
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7. DSAs will also be attached to Banks approved Builders to source Home Loan proposals
related to their projects.

8. The Zonal Managers will allocate branches in specific area of operation to DSAs and
nominate the Branch where the Home Loan Proposals sourced by the DSAs will be
recorded.

9. The approval for appointment of DSAs shall be for one year. The same shall be reviewed
after one year for fresh agreement based on the guidelines that prevail at the time of
renewal.

10. Zonal Managers will hold quarterly Performance Reviews of DSAs.

11. Zonal Office will issue a Photo ID Card to TME/BDE/DSE/Marketing executives of DSAs
to carry / display while visiting prospective clients on Banks behalf.

The DSAs and their employees/executives are bound to follow code of conduct (Annexure
—I) set by bank in this regard

Application form is given in Annexure-II.
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Annexure-ll

The Zonal Manager
Bank of Maharashtra
Zonal Office

Bhopal

APPLICATION FORM FOR EMPANELEMENT OF DIRECT SELLING AGENTS (DSAS)
FOR HOUSING LOANS I/we submit herewith my/our application for the empanelment as
direct selling agent (DSA) for Bank of Maharashtra at Bhopal Zone. I/we have read the terms
& conditions relating to the

services & undertake that they are acceptable to me/us.

S.No. | Particulars To be filled by Applicant

1 Constitution Tick appropriate option

1. Registered Partnership firm

Registered Proprietorship firm

Public Company

2
3
4. Private Company
5. Retired BOM staff

N

Full Name (In block Letters)

3 Name of Partners/Directors/Proprietor
(In case of firm & company)

Date of Incorporation/Birth

PAN No/TAN No. /TIN No. /Registration.

||

Present Residence Address
(whether Owned/Rented)

7 Present Office Address
(Owned/Rented)
Floor/Carpet area of premises)

8 Mobile/Landline Number

9 Alternate Contact Number

10 E-Mail ID

11 Details of Presently Banking with

1. Name of Bank

2. Branch Address

3. Account Type & Number

4. IFCS Code

12 Details of experience as DSA of other Banks/F.I. (minimum 2 Banks/F.l.)
(If empanelled with more than two Banks/F.| attached separate sheet)

1. Name of the Bank/F.I.

2. Since when empanelled

3. Housing Proposals Mobilized during last two
years

4. Average Ticket Size

5. Commission Rate/Payout %

13 Profile of Proprietor/Partners/Directors
(Qualification, total experience in the industry, any
other tie-ups with builders/F.I/HF.I/Banks)

14 References: - Industry/Market (Minumun-2)
(other than Banks/FIs/HFIs/Builders where empanelled as DSA)
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1. Name of the associate (Firm/Company)

2. Name & contact no of person

3. Designation

15 Financial standings for last three years (Enclosed last 3 ITRs, computation, Audited Balance
Sheet & P/L statement)
Particulars 31.03.201 31.03.201 31.03.201
Audited Audited Audited
Net Sales
Net Profit after tax
Depreciation
Cash Accruals
Tangible Net Worth
16 Minimum Assured Business
1. Number of proposal per Month
2. Loan Amount per month (In Lacs)
17 Employees Details of DSA
S.No | Name of Designation | Mobile | Last 3 Months Since Owned | Latest
Employee No. Performance working | Vehicle | Photo
Lead Business | with (Bike/ (affixed )
Generated | Mobilized | DSA Car)
(In
Years)
1
2
3
4
5
6
7
8
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Any Other Information

11. Declaration :

I/we declare that the statement/information in above application & the documents submitted
(as per list given below) are true, complete & correct to the best of my/our knowledge and
belief. I/we further declare that I/we am/are not related to any existing employees of Bank of
Maharashtra. I/we understand that in the event of any information/documents being found
untrue/incorrect at any stage my/our application is liable to be rejected & if already
empanelled, the empanelment is liable to be terminated. I/we declare that no criminal
proceedings are pending against me/us.

( Seal and Signature of Proprietor/Partners/Managing Partner/Managing Director/CEO
) Date: - Place:-

I/we enclose the self attested copies of following documents along with my/our above
application & shall submit further documents required, if any.

PAN Card.
Voter ID card/Adhar Card (Residence Address Proof).
Latest Utility Bill (Office Address Proof).
Firm registration/Incorporation/Constitution Letter.
Memorandum & Article of Association, if applicable.
Board Resolution, if applicable.
ITRs for latest 3 years, computation, audited Balance Sheets & P/L Statement.
Bank account statements for last 1 year. (Saving and Current A/c).
Education Qualifications.
. Empanelment letter of other Banks/Fls.
. Two recent passport size photos.
. Net worth details.
. KYCs of all the employees of DSA, if any.
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