
  A ) Queries Related to GeM BID NO.: GEM/2023/B/3530093,Dated 05-06-2023 for Supply, Installation & Maintenance of Laptop

Sr No Page # Point / Section Main Section 

Name

Clarification point as  stated in 

tender document

Comment / Suggestions Banks Response

1 8 Parameter Last Date and 

Time for receipts 

of tender offers 

Last Date and Time for receipts of 

tender offers -03.07.2023

Request to please confirm exact date 

of submission, we request for July

Last Date and Time for receipts 

of tender offers -26.06.2023

2 8 Parameter Invitation for 

Tendor Offers

Earnest Money Deposit must 

accompany all tender offers as 

specified in this tender document. 

EMD amount/Bank Guarantee in lieu 

of the same should not be mixed 

with Technical bid or other 

documents. It should be in separate 

cover to be handed over to the 

department. 

As per GEM rule, Bidder having 

turnover more than 500cr is 

exempted for EMD submission, 

Please confirm

No change in RFP clause. 

3 77 Technical specification 

of Laptop 

Weight up to maximum 1.4 Kg (starting 

weight) 

Please consider maximum 1.6 Kg up to maximum 1.6 Kg weight. 

4 77 Technical specification 

of Laptop 

Operating Systems Bidder must furnish a list of serial 

numbers of all CoA along with the 

corresponding list of PC system 

serial numbers for Operating system 

licenses or must provide Digitally 

purchased key for OS licenses. 

For genuine OS kindly include the 

below clause to get the authenticate 

OS: (Bidder should be a authorized 

partner of Microsoft for pre-

loading/installing relevant Windows 

OS at their factory. Letter from 

Microsoft as a proof of evidence 

must be submitted along with the 

bid submission. Certificate of 

Authenticity of Windows should be 

supplied, which should have 

mentioned the OEM name)

Bidder must furnish a list of serial 

numbers of all CoA along with the 

corresponding list of PC system 

serial numbers for Operating 

system licenses or must provide 

Digitally purchased key for OS 

licenses and Letter from OEM as a 

proof of evidence for operating 

systems must be submitted along 

with the bid submission. 

Certificate of Authenticity of 

Windows should be supplied, 

which should have mentioned the 

OEM Name. 



5 84 Parameter Delivery Timelines The Bidder shall be responsible for 

delivery and installation of the 

Laptop ordered and for making them 

fully operational at no extra charge 

within 6 weeks of acceptance of the 

purchase order at each and every 

designated location.

Kindly consider deliver timeline as 60 

days. 

No change in RFP clause. 

6 77 Technical specification 

of Laptop 

Power 3-cell, 41 W hr Li-ion or higher 

Longlife Battery, should Support 

battery fast charge - Approximately 

50% in 30 minutes, should be able to 

provide battery backup of at least 8 

Hours in ideal test conditions.

Kindly include the 50 Whr battery for 

better backup,  Finger print reader 

for additional layer of security, Type 

C ports-Full Functional including 

data, display and power transfer, 

Hardware TPM 2.0, MIL-STD 810H- 

appropriate third-party authority 

certificate 

No change in RFP clause. 

7 9 Parameter Invitation for 

Tendor Offers

EMD Amount - 5 Lakhs Please confirm EMD amount as 4.5 

Lakhs or 6 Lakhs 

Final EMD Amount - 4.5 Lakhs.


