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29" May 2020

ADDENDUM

Please refer to our earlier notice published on 13" May 2020 inviting bids for “ENGAGEMENT OF
VENDOR FOR END TO END MANAGEMENT OF CREDIT CARD SOLUTION & OPERATIONS FOR
FIVE YEARS, UNDER OPEX MODEL” (RFP No. 022020).

Following addendum to the RFP document are made with immediate effect: -
3. Scope of Work
3.48 Bidder has to provide real time / near real time Dashboard with features and systems for:
a) Tracking, monitoring of credit cards.
b) Comprehensive component of dashboard are-
i. Number of transaction (daily, weekly, monthly, quarterly, half yearly, yearly etc.)
ii. Number of issued, blocked/hot listed card.
iii. Card inventory
iv. Number of cards as per Branch/Zone etc.
c) To access the Dashboard through smart phone apps.
d) Every data related to Credit card, should be available on Bank Centralized dashboard/Apps.

e) To develop any new feature in the dashboard at no extra cost to the Bank.

sd/-
Deputy General Manager
Information Technology.

Corrigendum to RFP 022020 Page 1 of 1



